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responsible for improving safety on our Natlon's highweys. We arc anthorized @ order

manufacturars to recall and repair vehiclee or items of motor vehicle equipment when our

' investigations indicate that they contain serious safaty defects in their design, construction, or

performance, 'We also monitor the adequacy of manuficturers’ recall campaigns. In order for
the agency to initisie an investigation, we look carefully at the body of consumer complaints and
other availahle data to determine whether a defiect may exist. 'We caxmot act on isolated
pmblunsntmlwdmpuﬂhdweenmdwﬂmlmus,dﬂalm or manuficturers.

: Wﬂwmﬂum}mpmndad. Repormﬁommmmumw :
source of information for us, Emhr@numﬂﬂdmdmﬁmammdﬁtﬂmm

Meraninmmhnmhluaﬁydafaﬂhwm

' Mﬂﬁ&umnfﬂm Dog’s Technical SuﬂouBulletm(TSB)(ArhclcNo. ll}dd,mp]r
encloged) conceming belt and chassis issues with certain MY 2003 and 2004 Big Dog
motorcycles, However, the issnance of 8 TSB does not necessarily reflect the existence of a

- safety-related defect in accordence with the Naticnal Traffic and Motor Vehicle Safety Act.

Neither Big Dog nor NHTSA has determined that the motorcycles in question cont=in such a
defect. Fwyummﬁumnhm,whweaknmlmadmpluufm other TSBs (Article
Nos. 1039md lmﬂmumybeufmtemstham
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. A review of our database relative to problems associated with MY 2003 and 2004 Big
Dog motoreycles revealed insufficient evidence to wamrant opsaing a safety defect investigation

at this thme. The information you provided has been entered into our database. It will be

considered with other reports to identify any safety defect trends that may require our attention.

- We sympathize with your request for remuneration; however, this does not fall umder our
jurisdiction.  If you have not done go, you may consider contacting your local Consomer
Protection Agency, Better Business Burean, or the Hawaii State Office of the Attorney General
regarding your problem and your rights under the Hawaii State Lamon Law, You may also ask

- wwddmhpﬁwnmﬂngmﬁﬂmﬂngsdlmmmgnﬂmgymrpmhlm.

Mmmmﬂerauﬂyrdﬂdpmblmmﬂumﬂmvﬂmhnntanofmm
vehicle equipment in the futare, you can contact our toll-free DOT Auto Safety Hotline (Hotline)-
at 1-888-327-4236. One of our reprosentatives miy be able {o assist you on matters concerning
: mvehd:aﬂmmmchnqmpmmtsa&tymﬂhmmmtmﬂk@dufetypmblm

. You can also request safety informafion. If out telephenes are buay, or you call during non-
working hours, y¥on can leave your name, telephone mumber, miabnafmbjmonnurmordmg
systom. ADOTHuﬂmcmpmmtahwm]lrﬂumynnrcalL

Mdmﬂy“hmmhhrndWebmﬂwmme
wmwmnt. AndmhmannﬂuOmsQumm(?OQ}malmmﬂabhm&mWnb

http:/fw g.dot 1. Thia form is for vehicle owners to report safety related
mhlmaﬂut&mmﬁwhhhmmuﬂvﬂdeqmmm%mmmmlm
tires, brake fluid, efc. The reporis submitted are tramsferred to cur database ind are used to '
identify safity-related defect trends that require our attention. If you de not have access to the

" Internet, please use the enclossd VOQ to inform this sgeney of any fisture motor vehicle or.

motor vehicle equipment aafety problems you may sxpericnce. Also, a Fummary listing of
"vehmlnmm mmplmnts safctyrmaﬂu,mmfachnm mbu]leum.ﬂc can be obtained

If'ﬁuﬂmmmmma,plmmmm ‘Michael J. Jmmwum
_Hugmﬁmmmdmmmmﬂﬁu ofDefoctquvuhg:hm, at
'{202]493-05'?6




