/010746

January 5, 2005 A Fairs

vary IS0 mopy
State of Hawaii Deparment of Commerce and Clonsuine :
735 South Beretania Street, 9™ Floor

Pacific Rim Cycle
3075 Nimitz Hwy
Honolulu, HI 96319

Rig Dog MotorCyles, L. L. C.,
ATTN; Warranty Dept.

1520 E. Douglas Avenue
Wichita, KS 67214

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation

400 7% Street 5.W., (NSA-11)

Washington, DC 20590

Encl: (a) Matorcycle Purchase Agreement
(b) Latter to President of Big Dog company drd Septernber 24, 2004
tc) Letter to President of Big Dog company dtd November 29, 2004
(d) Service Bulletin
{e) Vehicle Warranty

1 purchased a new Motorcycle from Pacific Rim Cycle that has a mechanical defect. See
enclosure (a}.lhavemmdmemufactumrunsmﬂalmcaaimtnﬁolwthis
isgue. See enclosure (b), (c). The subject defect was acknowledged by the sales
fepresentative upon test ride (Stephen Richards). The manufacturer has submitted a
Service Bulletin to correct the problem. See enclosure (d). The subject motoreycle has
been in repair for the past three months. The mechanicy at the subject dealer said they
couldn’t seem to correct the problem, The Dealership owner told my lawyer that the
motorcycle problem has been corrected during a phone call in attempt to resolve the
pruﬂcmmd&mnﬁﬂherﬁdgaﬁm.ﬁemuﬁmyclnismnmﬂyatthudeﬂa&hiphmpair.
The mechanical problem is potentially safety related during operation with other traffic.
See enclosure (d) The defect has not been corrected and the vehicle is under warranty.
Ses enclosure (¢). I am requesting resolution of this problem in terms of proper corrective
action of defect or vehicle replacement of same value.

Motorcycle data: NEW
Purchase price: $33,889.32
Purchase date: QBA6/2004
Mileage upon purchase: 40 :
Sales person: Stephen Richards h"q
VIN # 5ILLNBI174W \ﬁ

N




Yenar; 2004
Make: Blg Dog

Cun‘mt mileage: 612
Colar: black

‘Thank you very mach
‘With best regards,

Honolulu, HI
Phone:




R Dute: 08/06/2004
(Soliar sk 821293

i ﬁ& ﬂu Nm qum Agresment No. 1106
MOTOREYCLE Phone (806) 838-CYCLE (2025) _ Salasparson: TEPHEN RO%

ENAWAILS ' .

R . Motorcycle Purchasa Agresment mwex
Buyers Last Name: ' ST D— Middle Name __~ -
Homs Addreas: - , City HONOLWLU  Zip Cade .
Hoeve Phone No. . _ 3usiness Phone Ne. _Drivar's Licanse No.
Buysr's Last Nama: _ First Name Middle Name
Home Addroas:! o ' City 2p Code
Home Phona Ne. - ‘Businass Phona No. ___ : Drivera Liconse Na. _ '
mmnmnhum: New _ Used - BookNo.__  B21291 = vYear 20(Maka Bl 00G
Model z calor . SLACK c0: Lioanaa No. .
“lﬂﬂﬂ& tmm o 141 . AR L ._ o .
Trade-in Infotmation #1: Year _____Z0WRko: . HARLEY DAMED EATROY GG T T TTWNNe. s C
Odometer: _- Lieense No. : Other : '
Trade-n Information #2: Year Ml _ '__ Modet: : ce: VIN No.
Qdometer: Licanaa No. Other
TERNS OF PURCHASE

Seltar pifens for sale and Buyar agress to purchaso the shove-describad Motoroydle and Afteemarkst ems, if any, set forth below on tha
tavme and conditions and an the terms and conditions on the reveise aids of this MPA. Where thera am multipié buyers, they are
colloctivaly calied "Buyer.” . v
Payoff Amount on Trade-in(e) Idanttfed Abova; : j grmount san repeaant mora then one trade-in, Saller relles on Buyer
to provide ourmnt and accurale peyolf-amounts Tor ol Identitiad tade-ina, Buyer must raad paragraph 4 on reverse eids of MPA regarding
Wsuﬂguhnhmsulmwmmmmmm“mhhmrmmm amount atatod sbave.
sei/Liquidated Damages: Seller raquaste.a doposit of§_____ 158A9 HjmBuyoric be appliad toward Buysr's Down Paymant. Buyar
tas fivois Sellar the stated depoalt amount Seller has a right, at e option, to retain the above-gtated deposit amownt as repsonatle Aquideted
damagea should Bwulmmuﬂmwaw-mm- MPA. )
Cagh Priog of Vahvicle as Factory Equipped. [ 32996,00

" Accessorles & Products Purchasad With Motoreyole (Attsmakat ems).

a ___ DOCUMENTAYION FEE 195,00
b, AICENSE/RES JTITLE FEE
o : kA
d. A/A
. - . = ' NiA
& : S ¥4
% : BT e e ; _HiA
h, / ' NiA
& R BA
J. NiA
k RiA
SELLERA MAY FETAIN A BORTION OF THE CHARGES FOR ITEMS ek
AFTERMARKET TEMS . ARE NOT SUBJECT TO CANCELLATION
"Eniimated” Msana tiam May Be Subject 0 Pariial Fefund
“Governmant Feee” « Licenas.and Registration Fees Charged by State or Local Govemmerit
SUBTOTAL {Cash Prics of Motoroyola es Factory Equipped + Afiarmarket lteme a-k)- — . -<61.90
_ - Sales Tax . .f32.87
TOTAL CASH PRICE OF PURCHASE BEFORE DOWN PAYMENT: & __  338H9 .32 (A
: Txown Payment
_ Trade-In {if Any } e 180A0. G0 (B8
Less Pay-Off (It Ary) iR ) -
Total Trade-in {(B-G} 1500 00 (D)
~ Manutacturars Rebetafincertive . Kib (E)
Cash Down . : 15889.32 (R
TOTAL DOWN PAYMENT APPLIED T0 PURCHASE PRICE (DuBsFy 0 .32 (&)

UNPAID BALANCE DUE ON CASH PRICE (A MINUS G) B g HiA {H)
THE ADDITIONAL TERMS BELOW AND OM THE REVERSE SIDE OF THIS MPA ARE PART OF THIS AQREEMENT - YOU
ALSO MUET READ AND AGREE TO THEGE TERMS BEFORE 2IGNING

NOTICE TO BUYER: (1) DO NOT SIGN THIS MPA BEFORE YOU READ (T.OR IF T CONTAING APPLICABLE BLAMK SPACES
YHAT NEED TO BE COMPLETED. (2} YOU ARE ENTITLED TO AND WILL REGEIVE A DULY COMPLETED COPY OF THIS MFA.
{3) THIS MPA 1S NOT EFFECTIVE UNLESS AND UNTIL 1T 18- SIGNED BY SELLER AND BUYER, EACH BUYER IF MORE THAN
ONE. (4) WHEN BUYER.SIGNS THIS MPA, HE ‘OR BHE ABKNOWLEDQGES AECEIPT OF SIGNED COFY OF THi& MPA THAT
WAS COMPLETE N EVERY NECESSARY RESPECT BEFORE HE O EHE SIGNET IT, THAT BUYER HAS AEAD IT BEFORE
SIGNING, AND BUYER AGREES TO BE LEGALLY BOUND BY TTS TERMS.. o :

SEITER; INDIAN MOTORGYGLE HAWAIL TTT T MPA
oo
S —r Ciats: OB/ 26/
9g/dp/2004 W L e

Cita _“'-L_ o gnu'mnsm ' R ——




1. OWNERSHIP/ND LIENS. Sellir 5 the lawiul wner of the Moloroycle and has the legal right 1o solt It to Buyer. Ssiler warrents thers are o known liens on
or ather snounTorances againat the Motorcycie. Unkess permited by keew or by this MPA, thiz sals k frgl and thars will ba ne miunds or ratims.

2. PAYMENT METHOD. ¥ Buysr is financing the purchaze of the Motoroysle, paragmph 3 applles. F Buyar is paying cash, paragraph 3 dose rgl apply,

4. FINANCED PURCHASE. () At the tima thie MPA is executad by Buyer and Sefar, thoy will contémporanscusly enter into & wiitten Cradit Sake Cortract
{CEC) on purchass tarma ansiatont with this MPA and o cradit terme to ba agraad upon by Ssiler and Buyir. Tha GSC will contain iha financs! disclosuma
and other dledsstings raquirad by siate and fodanal law, for axamgple, Tath In Lending Act discloausres. This MPA s ot e sabsll Insiaknent or oredt mals conract
ard goes not rapresenl an exiension of credkt to Buyer by the Safiar. . o

{b) Buysr's and Baller's rmupactive obligations undar this MPA and tha CHC am eubiect 1o Seller's il to anslgn the CHC o an outalde lender, for seam-
phe, to & bank or ponsumer credlt company. Salar wil uss reascnsbin effors I asaign the SO 10 an outside jender. The reasonabls aflart (o bo used wil be
datermined in Saller'a sols dlecredon. SELLER'S ASILITY TO ASSIGN THE CSG 1§ BUBJECT T THE DUTSIOE LENDER'E APPAQVAL IF BUYER'S
CREDIT. ' '

{c) It Sallnr {8 unabla to 2esign the CBC within tirty (30) days from the duts of s MPA on tha Gradit wrkd othar tame of the CSC, sltor Buyer or Seller
miy Ganodl this MPA and the CSC. UPON SUCH CANCELLATICN, SELLER WILL HAYE NG CBLIGATION TO SELL THE MOTORCYCLE AND AFTERMAR-
KET MEMS (IF ANY) TO BUYER, BUYER WILL HAVE ND CBLIGATION TO PURCHASE THE MCTORGYCLE AND AFTERMARKET [TEMS (IF ANY) FROM
BUYER, AND THE CEC WILL BE NULL AND WOID. I such cancalation aocurs, Sefier wh, within & reasonable pariod Dot 10 excesd fourtoen (T43 days, retum
o Buyer all monsy actualty paid by Buyer toward the purchase o the Motomoyole snd Altermericet Hams, H any. Sallew rgzarves and has the right to ficst deduct
from euch monay any and sl amoums owed by Buyer undar sucpamgraph S{d).

{d) ¥ cancallation pecum under paregrash 3{o) and Buyer has posssssion of, oustody o control ovar e Malomcyels, Bayar agrees to ratlum B and all
Aftarmarkat hbama, K arry. to Saler within 24 hours aftsr meesiving notice of the cancalation. Such netice (& etfeciive whethar made crafy or n writing. If oral,
hnﬂinahsh‘ecﬁ\rmpmmﬂptthﬂmmmmiaaﬂaﬁmwm}dayaafmrhmnﬁngmmw'amumdabwa,mornmmm
recohad. Buyar agraes 1n rebum the Motoreyels dean and in the sarne condition i was in upon dallvary fegs ordinary woar and tear. In addition, Buyar will pay
hsnihurlhamdsﬂﬁparmilaﬂmwmmpﬂdwfmmﬂmw'udamwdmmhmnlmmm&mrmlmmwm Sellar tha
cest of repair for any damaga of losd to the Motontyes or Aflarmarket fem whils In Buyer's soiudi or oonstructive poasassion, lees ordinary waar and tear. H
Shunver failo to retum the Motoroyrie within the recuined pericd, Baller may repossess . In such case, Buyer agress 13 pay aff raasonable costs, eloding rea-
sonabia stamays’ fees, incurred by Sailer In offecting the arme.

(a} Suyer has fhe aption to abtain Buysr's own finencing sublesd t0 paregrash 34 and b, I Buryer has nat sttaked Buysr's own financing o enables the

purchess of Hhe Moleroycle and any Aftarnarks! ttama within 5 daya from the date of thio MPA, Selffer has a fight fo and wil attengl o essigr: tha CAC under
paragraph 3b. ) .
4. OBLIGATION T PAY DOWN PAYMENT AND TRADE-i PAYOFF MONIES. Buyer understands that Suyer ie atiigated to pay Sellor alt of the down pay-
mant Moy agreed & hyBurar!nlhlsMFﬂ..Mmﬂumm.ﬂw,mmmm&mm & tithonorsd check is not coneldersd paymant.
Buyur agreas o pey Scller any amourts higher than the aiedsd frade- payeff amount et forth on paga 1 of the: WMPA. AL the Sedlar's gole optlon, Buyar's f8E-
ura t> coinply with this preagraph can result In a) temimstion: of the MPA and the G55, (b collection efforts, andfor (€} repossassion. Suyver will ba mesponsi-
bin for afl reqeonebie coats, Including reancnable atiorneye’ fous, Incumad by Sader a8 & conaequancs of Buyer's braash of thiy paragmeph.

5. ARBITAATICH OF CISRUTES. (2] Saflar and Puyer undertand they have & right or spxrorianity to Inigate dlasputas, if amy, through & coud, Bt they prefer Io
nenciva any such: diepuigs through arbRraticn, excep? &3 noted herain. Thus, they knowingly end volunbily amer Jmo this ariration agrearent. This arbliva-
ficn agreamem epples to Buyer and Seller only and raplaces and supamedes any cther arbitraion agreament of provision contaied in any othar agreemant
betwaan Buyer and Seller Incuding any cortainad In tha CSC. Thie arbitration agreemert nil not apply to an assignee of the CSC. Howavar, any arblbatiom
ciause cortsined In the CSC will apply as batwean Buyer and the sselgnee, but not between Buyer and Safler. :

{2} Buyer and Saller undermland and agree that the Matoroycle and Alermarket Bama, [ any. subjeot b thia MPA end the CSC, hava traveled In Inksrstate
commerce and thes tha Motorcycle and offkar aapests of the sale and financing related thamto, B any, are involved i, afect, of have & diracl impect upon intar-
steta corninedca. They understand this subtects thio arbitretion egresmant i his Fadors| Asbitation Act, % US.C. sue, 1, &t 280,

{c) Buyer and Seller tharefcre sgres thal all claima, demends, diapies, or controversion of Bvery Kind or Rature batwsan them thad riay ariga out of or
relate to this MPA, the CSC, the negoliations lesding un ta the aala ang fngncing GF ey of ha Mctareytie and Attarmariet tema, F any, the lerma and cond-
tions of thia MPA or the CEC, amangaments for financing (if ary), the purchase of IneUrascs, dobt canceliation agreements, extendad servica contracts, the con-
dition of tha Motorcycla, clhar stcessony itams or products mladed to e sale or financing {f any] of the Motoroycis, or any cther aspact of the Mooicyde o
ita sals or financing, I any, Including without [nitation faderal snd stete statutory clams, for exsmple, aleged violetions of federal and state truth-indanding laws,
dacaptiva trade pracics ucs and cther stabitory consumer protection Ews, will ke seted by binding arsitration admintstersd by the Atedoan Arbiration
Asanciation [AAAT and under s Commarcial Rules then in eflact. A damand for arbitration must be in writing,

id) Despite anyihing contrary In the AAKS Cornmersial Aulas, ha arbirator wil have the autharty to grant Buyesr or Saller any ramady avalsbie to such
paty under amy remedia! federal or state stanne applicabis 1o tha contrwearsy, With Repect 10 all olfwr claima, Inchuding thess based o The common faw oF on
A peimmadial federal or tate stadute, e abirator wiit 0ot have the authonity 1o eward punttive, comapguents or special damagaz, St wil have autharity o
award afl such other mie? that a court having judediction over the rmatier could propery award, Inciuding sancions kor rvalous or bad fakth clalme end for dia-
covery atuse. The arbitrator will declde noommon daw clatms. under Hawall law. Astitration will be conducted in Honolidu, Hawall. Judgmernt on amy awand red-
desad in the arkdirstion mey be entorad in eny cowrt Raving jursadk:ion.

{6} Notwith=tanding tha above provielons, Seflur retaing the right 1o ues Judicisl or nondudizial means 1o ararcs eryy sacurity agreament ralating b the
Motoroyclo secured I tha transaction underying this MPA of 1o enfiorca a monetary cbligadon secured by Fa Motoroycle. In addition, paragraph & will ot epply
to any fuedicial aclion commenced by Selier to recowver any sum due from Buyer onder paragrashe 3(d) or 4 of this MPA. The InMaticn end traintsnance of an
action for judicial rafief in a court by Sallar on 8 mader auwshorized by thin subparegraph Wil nol conwtitule o walver of alther perty's right %o compes ambitraton
rsgartiing any cthar dispute or emedy atherwise sublect to arbiration. Moluding matters ralead in a courdarclalim b a st benught by Sellar hereundar. This
arbitration agreement urvives a cancetiafien of thic MPA undar paragraph 3. This paregmph B saverabia from tha neralnder of this arbiragon afyresmant,

{f) Tha folowing agpiies conly f the dispube, contrmvansy or ciakm imvolves e purpored violatian of & sameds) (8.49., 8 conmmer protecton statute) feder|
or steato glatute. Should Suyar and nat Saller finst sdect to compe! arbiration under this agreemmert, urdess In reepofes o & judiclal action brought by Saller undar
pamgragh §(s), Buyer wil fo reaponsités for the payment of the roquired AAA fling fas, Bt only 8o st of I as Buyar weoLEc b recpalnont jor pay i Buyer hed
commtrread & jury sl aclion kn the Circult Gounts of thia Stade or tha LLLS: Sieirict Gourts, whichenar sum (s betrs. Saflar will be responaible for paytng the remain-
der of tha fee, Should Buyer's election to compel arbiiration occur in reeponsa to & udiclel action brought by Seiler under paragraph 8(sh, Sadlar whl be respon-
wibly for the payment of te reguinad AAA filng feo. . .

(0) Should Seller wnd not Buyar trst siect to compel arbitralion undar this MPA, Saller wil pay the requined AAA arbitetion Mirg fee. K the dispute, con-
roversy or clalm doas not invoive 2 purported vicketion of & ramisdial fecdemt of siata etatute, sach party wiH e reaponalbie for payment of their respacive share
of tha AAA fllng fae.

h} Sallar and Buys: will gach bear tha exponsa of ita, hia or her own legat rmpraseniadion to the sama axtont and In the seme manner as it the Espuls hed
arginally besn brought aned maidained in B court having jurisdiciion cver the matier. The arbitraigr wi have the same mthonty tat sny Hawall court; st or
Fadors), would have with raspact to the swand of or e apportioning of attomays’ fess and expenaos. Moreover, the srdbitrator will have the aLthordiy o 3l
fian the arbitrxdion faee and codts in m juet and equitabis manner: Lbon 2 sutficisnt showing mudde by Auyor to the srhitrator thm Buyer is unabis, witho! undue
financial handehin, 1 pay the arbirator's cots 1o be aesassad durng the arbitration, tha arbitrakor may epportion e arbitrakor's cosis betwoon the perties fn o
fiek end squitable menner.

) BUYEA MUST READ THIE ARBITAATION AGREEMENT, BY SIGNING THES MPA ANG BY mﬁmm THIS PARAGRAPH BELOWY, EACH BUYEA
AGREES AND ACKNOWLEDGES THAT (1) HE OR BHE HAS HAD SUFFICIENT TREE TO READ THE ARGITRATION AGREEMENT, (24 UNDERSTANDS iTS
TEAMS AND EFFECT, AND (4] AGREES 11 ITS PROVISIONS. {15t Buyars Initials) (2red Turyar's Inktials).

5. TEAMINATICN OF MPA. Thia MPA and I proviskons, axcept paregraph 5, shal terminada ardl be of no effect spon Seller's BaskxuTe of the CE8, it this
et Otcure. - ' '

7. DISCLOSUAE. | have recolvad the “Door-to-Door Sales Madosurs® dnm:‘n_g_m which i a part of this MPA,

8. ENTIIE AGAEEMENT. This MPA supereedes and mplaces any and 2/l fris agreemants and undonstandings, whethar orl or weitten, batwean Buyer and
Saﬂar.ThhHanmntbncharpadu-armndadhanympm.mptlnmmgmwwBwer__ Beliar. They agres they wil ke no claim, st
exry fime or pince, that the MPA haa bean umlyahuadurdmuadinmmapemuﬂeuaumﬂhmwﬂ 100 was In wiiting ad signad by both parties.

8. MOTGRCYCLE UCENSE AECUIRED. Buysr undaniends thet Buyee wil nead = motorcycly licers and Rabkity inmuranoe an the Moioroyoe for ite keial uan
on tha atreets of Hewed.

10. SELLER'S WAARANTIES: We do not weram the oorracinase. of tha year of ienuiachure o miiel of the vehicda, You agre that you have verified 1o
dirscription of the vehick: 1 your satizfactian and thars o no warrtniy & o the comattness af the dasdiption of e vahins, UMNLESS YOL) HAVE BEEN GIVEN
AN EXPRESS WAARANTY IN WRITING, THERE ARE NO EXPRESS OR IMPLIED WARRANTIES WITH RESPECT T8} THE MERGHANTABILITY, SUIT-
ABILITY, FITNESS FOR FURPOSE, OR OTHERWISE CONGERNING THE MOTORCYULE, PARTS OR ACCESSORIES DESCAISED IN THIS CONTRACT,




September 24, 2004

Mark Scheck

Vice President
1520 E. Dounglas
Wichita, KS 67214

Dear My, Scheck,

To start I would like to telt you that Big Dog designs and manufactuses a great produet. [
looked at most of the custom bike builders and chose the 2004 Big Dog chopper a5 my
favorite.

I'm a career Military Commander currently siationed in Pearl Harbor, HL I purchased my
Big Dog choppet from *“Pecific Rim Cycle” at 3075 N Nimitz Hwy in Honolulu. Upen
purchasing the bike I went for a ride with Steve, While riding I noticed a ratcheting
sound coming from the primary/transmission area which took the place of the powar
being transferred to the rear wheet during acceleration. Steve rode it and said he also
noticed the problem, The dealer mechanics tightened the belt on several occasions in the
first month of owning the bike; this did not correct the problem. Frank (16 year veteran)

- mechanic did the first G00-mile service, rode my bike and said the problem still persists
and he was not enre what it was. Eric, the maistenance manager in the shop said he
would call the Big Dog company technical support guys again to try and get a diagnosis
for the problem. In my efforts to determine why the dealer will not or cannot correct the
problem, I've drawn two possible conclozions: 1, The dealer mechanics know what the
problern is and do nit want to hogor the warranty for same undisclosed reason or 2. the
Big Dog Company is not supporting the dealership(s) with newly purchased motorcycle
problems covered under the 2-year warranty, I wish T knew so I could assist in baving my
bike problem cottected. '

After my fourth trip to the dealership, I*ve realized that they are only going to give me
the ron around instead of being honest and honoring my 2 year warranty. During my
twerty-one years in the military as an Aerospace Engineering Duty Officer, ['ve learned
that organizational problems sometimes do not make it to top level managers. I've also
leamed that correcting difficult problems requires upper level management's
invelvement. Your company has been growing rapidly and I wart to cangranrlate you on
this success, this very success was the factor that helped me in deciding on a Big Dog
product. However, rapid growth could be the time to re-cvaloate 2 growing company™s
Quality Assurance program, I'm not saying that I know mors than you, I'm just trying to
coavince Big Dog to honor my warraniy based on my production, quality, and
manufacturing experience with the government. I just want to relay to you that I
purchased a great bike from you that slipped though the crack with regard to the QA
Process, o

At this point I would appreciaic a phons call made to the dealer owner from you about
my particnlar situation, not a call from tech assist to mechanic, I've tried that to no avail.




Bvery time F'm out riding people want to know particulars about my Big Dog bike, I
would love to tall them everything but it would be embarrassing to tell someone that just
finished taking photos that it rolled off the show room floor with the ratcheting noise that
you heard when I rode up.

I'm not one to stir up a fuss and would fix it myself if I knew what the problem was. [
would even go so far as to disregard the warranty and pay the cost to have the problem
comrected if someone would only steer me in the right direction. It’s very difficult to
watch people with some mechanical knowledge, point at the Jower Ieft side of my bike as
I pass them with the ratcheting noise compating with the wonderful 117ci § & S engine,

This is the sixth motoreycle I have owned and the third new one I've purchased in the
passed year. Please advise on this issue, I want to enjoy the wonderful potential that this
prodnct conld offer.

Bike Data: NEW

Purchase price: $33,889.32
Purchase date: 08/06/2004
Mileape at purchage: 40

Sales perzon: Steven Richards
VIN Number: SJ1INBJ174W
Engine: 117CI 5&8

Crarent milsage: 612

Color; black

Thank you very much again,

With best regards,

Pearl Habor, HI
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APE THERE AHY FLAWS CH YOLR MOTORSYCLE? IF G0, PLEADE LRIT THEEM BELOW:
PLEASE CALL QUR SERVICE EE?EHMENTKT‘MJH CONVENIENCE
TO BCHEDLILE AN APPOMTM R WORK TH BE DONE ONYDUR
MOTORCYGLE. PHONE NUMEER: {808) 638-CYGLE {2025)
1 NOVERBAL FROMIGES WILL BE HONDAELL
NO LOANERS WILL BE PROYIDED. _
SEAVICE DEFARTMENT HOURS: MONLMAY - FRIDAY
_ &30 AM - 5200 PM
CUSTOMER SERVICE PHONE;  {800) B38-CYCLE {2825}
i JAM
DA.TE_ FLFIDHBED f ! TIME PROMBED QPM
1 HEREBY AGQREE TO THE ABCVE ADDITEING AND AEMOVALE AND
THAT | HAVE HOT BEEN PAOMISED OTHEA EGUIPMENT OR WORK.
;1 WILL BRING THE ABCVE STATED WVEHICLE TO THE LOCATION
- g WWEWQFHE FOAM WITHIN 30 DAYE FOR
D AFETESR; WAPKET TEMS BUCH AS AUST EVADER _ K AND REMCVALS.
A0 GECURITY SYBTEMS ARE WO INCLUOED. | — . :
ARE SCLD IN "AB 15" CONDITION
I] TR TAANTY, O PFIEE WORK I BE X _ Jﬂﬂ,‘pﬁfﬁlﬂ
DOWE Y DEALER: CURTCHIER SIANATURE =] DATE
- e PR - "
[ | UNDERSTAND THAT HG GTHER EQUIPMENT O R S J DIRNG I XX)




o A e L bl WAL SUNE JIRIEMEM 1luarBeledl

" Fooerai Law (and Siate Law, I appicable) 16quires that you atata the milaage upon transfer of ewnarship. Fellure to completo or provid
"™ a falge siatement may result In fines and/or imprisonment, P e

I PACIFIC RIM HUTORG LIRETED : that the oo
A T T T _ state odometer
NOW raads 40 - : . |

raflact the actums misage of he vanick described Balw, uriass o7 o7 TR Mtuitmonts 16 ohecieny = 1 ioiedae hatk

('} I hereby cartity that 1o the beat of my knowladge the odemetar reading reflects the ameunt of mileags i excess of Ite mechanical limits.
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0 P PY AR 2076 N. NIMMZ HIaHwWAY
- PRI  HONOLULY, HI 56819
MOTGOGRCYCLE PHONE [808) 838-CYCLE (2025)
S=EHAWAII=

DOOR-TO-DOOR SALES DISCLOSURE

PLEASE READ THE FOLLOWING DISCLOSURE REQUIRED BY STATE LAW,
CHAPTER 437, HAWAIl REVISED STATUTES. THIS DISCLOSURE MUST BE
INITIALED BY THE SELLER AND EACH BUYER BEFORE THE EXECUTION OF

- ANY MOTORCYCLE PURCHASE AGREEMENT OR LEASE AGREEMENT. ALSC,
DO NOT INITIAL THIS DISCLOSURE BEFORE THE CORRECT LANGUAGE 1S
CIRCLED. TH!S DISCLOSURE, AFTER INITIALING BY ALL PARTIES, SHALL BE
CONSIDERED A PART OF THE UNDERLYING AND SUBJECT MOTORCYCLE
PURCHASE AGREEMENT OR LEASE AGREEMENT.

THIS (IS} DOOR-TO-DOOR SAI,_E. |
THERE (IS A} C -DAY RIGHT
i " TO CANCEL THIS PURCHASE. -
f ) : '

Buyer's Initials

Buyer's initlals

‘__,___hbsaparsnn's Initisls ar Inltials of Seller's Autherized Representative -

i the sala connectad with this Disclosure Is a door-to-daor sale, Sallar may
hot negotlate, transfer, sell or asslgn any note, retail cteédit sale contract or
other evidence of Indebtedness connected with the sale to & finance company
or other third party before midnight of the Sth business day following the day
the purchase contract was sighed by the Buyer or the goods purchased.

Attach to Motorcycle Purchase Agreement or Lease Agreament




November 29, 2004

Mark Scheck

Vice President
1520 E. Douglas
Wichita, KS 67214

Dear Mr, Scheck,

This is my zecond time to write to you concerning my 2004 Chopper thet I purchased on
08/06/2004 from Pacific Rim Cyxle in Honolalu Hawaii. ["'m enclosing the fitst letter in
order to keep yon abreast of the issues conceming my Big Dog purchase. As stated in
miy first letter, the Pacific Rim Dealer and your technical staff in Kansag acknowledged a
problem with my bike that was farther determined to require a tech bulletin
incorporation. To correct the problem my swing arm was sent in to be modified and
returped for install, The install was completed, however the problem was not corrected.
The maintenance crew at the dealsr where I purchased the bike said they have exhausied
afl efforts to try and comect the problem. They even went farther to say the bike should
not have left the factory in this condition. The Number one wrench tumner, Frank was
recently at the mamfacturer attending training, which included repair technigues to
correct the problemn with nay bike. He did all he could do with his additional trainng to
no avail. This is not an isolated problem, there is another chopper sitting at this dealer
with the same problem. The maintenance manager, Eric told me he is going to make
some phone calls to try and get me a replacement for my defective motorcycle. Ihave
had this motorcycle for four months now, two of which the bike hag sat in the shop for
Tech bulletin incorporation. The remaining 2 months, the hike has not functioned
properly. I'm respectfully requesting a replacement motorcycle. I will even be willing to
take a bike corrently sitting at the dealer, a 2004 Pit bull that sells for aboat 3 1o 4
thousand less than my 2004 117-ci chopper. Please advise on resolving this matter. If
we cannot not come to an agreement, [ have no further recourse than 1o seek legal
coupsel, Please work with me on thic matter. Your assistance is greatly appreciated,

Thank you very mmch again.
With best wishes

Pearl Harbor, HI
Phone:







Problem -~ Belt and Chassis Issues

MODELS: 2003 and 2004 models with 250 rear tires.
Pithull, Ridgeback, Mastiff, Chopper and Daytec Chopper

SYMPTOMS:  Any of the following: Gustomer comphaints involving, cdrive belt noise, drive belt
rarcheting, swing arm t0 frame contact.

CORRECTIVE ACTION: Use matcx to inspect, verify and correct problem/complint.

L How to use mairic

a. Top row of mattix lists potential problems.

b. Second row of mattix ligts models affected by problem.

¢. Follow top line foom left to right uatil you find the problem or customer complaint.

d. Ensure that problam correspoads with model you are working on by looking directly
below problem for model(s) affectad.

L If model or problem you are working on is not listed call Big Dog
Motorcycles Technical Support {8 316.219.7000

e, Tollow steps listed below problem in numerical order to complete problem
resolution.

f. Steps with a lerter designator such as 14, 1B indicate hoth steps nead to be
completed in alphabetical order before proceeding to next numbered step. The
exception to this is the procedure in Amachment “D”, if step “A” does not indicare
replacement of shocks is necessary, then skip step “B™

g. Bach oumbered step has a note that zither lists the solution of refers to the document
raquired to complete that step. Sepamte documents were produced to eliminate
processes that do not affect the problem you ase addressing,

m.higdogmomyclmduler.mm
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1. Example of problem — solution using the matrix.

&, Customer complains of bt mtchetng on a 2004 Mastiff.

Follow top line to Drive Belt Ratchets.

Make sure Mascff is listed below problem m Affected Models row.

Follow steps below that box.

Refer to Attachment A before proceeding with mateix steps:

Step LA; verify installatinn of swingarm suppost bushing per Attachment B, step 1.

1 bushing is not installed, proceed to Step 1B. If bughing is already installed, retun

to matnix Step 2.

g Step 1B; Inspect swingsom for distortion per Attachment B, steps 2 through 6.

h, Step 2 check and adjust rear axle to swingerm pivot shaft wignment and set proper
belt tension per Attachment . Teat ride to chedk for resolution of problem. If
peoblem still exists, proceed o Seep 3.

i Step 3; check and adst drive trin alignment per Attachment D. Test ride to check
for resolution of problem. If problem still exists proceed to Step 4.

j  Step 4; replace Rear Pulley per Attachment E. Test ride to check for resolution of
problem. If problem still exists proceed to Step 5. '

k. Step 5A; check the shock extension distance without oder per  Attachment F. I
the extension distance is outside the acceptable rangs proceed to step 5B.

L Step 5B; install “H-H” shocks per the BDM Service Manwal, Chaesls Sectlon. Tast
ride to check for resolution of problem.

koo

That should complete the resolution of the problem/complaint. If further sssistance is necessary
contuct Big Dog Motorcycles Technical Support @ 316.215.7000.

www. higdogmotorcyclesdealer.com
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Problem(z)

Dore Belt
Ratchote

Dirive Belt
Reatoheds

Dirive Beht
Rawhets

Swing Arm
Contast

Swing Arm Contact

Solusione 1

SB-1044  9.30.2004

www.bigdopmotorcyclesdealer.com

fee NOTE

See NOTE 2




NOTE 1. Check that the latest version of relief machined struts for swing amm cleamnce are
ingtalled, for bath standzrd and accessory staats. Consult with Big Dog Motorcycles Technical
Support for identification. -

NOTE 2. IMPORTANT: Hefore completing 2ny required paint or powder coat refinishing
of the swingasm, perform all necessary steps for solution of contact and verify that finish
damage will not re-occur by wrapping demaged area of swingamm finish with one layer of
magking tape and test riding on rough soad or over harsh burnps, preferbly with rider of 230
1b. Mintmmm weight.

5B-1044 9.30.2004




Attachment A

MODELS: 2003 and 2004 modals with 250 rear tires.
SYMPTOMS:  Customer complains drive belt ratchets.
PEPOSE: A method to verify deive belt micheting,

www bigdogmotorcyclesdealer.com A
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Street testing using the following procedure iz Wrecommend  ed.

L Using “white-out”, or 2 light color grease pencil or paint marker, make adjacent index
muarks on the rear drive pulley Bange outer edge and the outer surfice of the drive hele
See Figure 1.

Place index
mark on belt

Fizure 1

2. @z chassis dynamometer, safa closed cour s or dog step, pecform geveral maximum
acosleration berd launches in an stempt to make the drive belt ratchet over the rear

3, Raise the rear whesl off the ground. Because all 1 #dove belt models use a 130
tooth deive belt in conjunction with a 65 tooth rear pulley, any given tooth in mesh
between the rear pulley and the bele will be aligned every two (2} revolutions of the
rear drive pulley. ¥ the transmission in  neutrdl, rotate the rear wheel w see if the
index marks made in step $realign with each o ther every aecond revolation of the
pulley. If they do not realign, the drive belt has mtcheted on the pulley. See Figure 2.
MNOTE: The distince between the pulley and belt index marks will of course vary if
ratcheting has ocourred.

Fgare 1

www. bigdopmotorcyclesdealer.com
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4 Tf mrcheting has occursed proceed to the next step in the matex.

5. If mtcheting has Mocoumed, donot proceed  with matrix unless there is another issue
on the work peder dealing with a problem listed in the matrix

6. Clean matks from pulley and belt.

Eatera ¥  anty Claim for this procedure through AW Use ibor SB-1044A —
¥hfy Drive Belt Ratcheti ng. Big Dog Motorcycles will pay 2 houes for this procedure.

If further assistance is necegsary contact Big Dog Matorcycles Technical Support @
316219.7000. '

www.bigdogmotorcyclesdealsr.com
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Attachment B

MODELS: 2003 znd 2004 with 250 rear tires.
SYMPTOMS:  Any of the following: drive belt rarchets, swingaem to frame contact

PRPDSE: A method to check installation of swinganm support hushing and /or a bent condition
of the swingaon left hand side plate without removal of swingarmn.

www.bigdagmotoreyclesdealer com
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Jbdadre:

1. Fist, verify if black Delrin support bushing, p/n BDM130-0087 1 insmlled in the inboard
side of the left hand swingasm pivot hole. See Figure 1 Bikes built in fity 2004 and later
shwldalreadyhmthihushmENMchebushngmmtmmﬂed,cmmmmth
inspection of swingarm. If the bushing ia already inatalled, proceed to solution matrix

Steo 2.

Figure 1
2, &n access to the inboar  d side of the left band swingarm side plate by removing the

splashpuard from the nwingacm.
3. Bhinthef ollowing pauge pin, or twist drill sies with no bures on the shank end (end of

the dll normally held in a dell chuck) to vee as check gauges. See Figure 2.

Guge: ¥delll 0.199" diametes) 8 -Guge: 15/64" deill (0.234" dintmetes)

www.bigdogmototcycleadealer com
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4 Wking from the fight hand side of the moto  scycle, Bt check for and remove any powder
coat flashing or buers at the edge of the swinganm pivor hole on the inside face of the left
hand side plate vsing a suitzble deburr tool, Lithe bit, or the comer edge of a small three
square file, Be careful to remove only excess powder ccat and metal buess without gouging
or aicking the inside diameter of the pivot hole. See Figore 3,

This step must not be ovedooked or the following checks will be inaccurate.

Remove excess
powder coat & any
bures foom inside
edge of hale

Figure 3

5. hoking at the inboard side of the swi ngamm left hand sideplate from the sight hand side,
using each pin, or shank of each duill, check to see if the gauge end will “go™ (i1, oz “no-go”
{not fit) into the gap between the pivot hole inside diameter and the prvot shaft, while
holding the gauge pacllel to and flat egeinst the swingann pivot shafi (bearing spacer tube)
at both the 3 otlock (fwd side) and 9 otlock (aft side) positions. See Figure &

www.bigdogmotorcyclesdealar.com
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The follawing conditions indcate whether or not the swingarm side plate is bent to a degree which
requires straightening before instmallation of BDM130-0087 Delrn bughing:

b S I il-ll-u
A. Pwd Side (3 otlock) — “BOgange gora,
And aft side (9 ctlock) - “Tgauge  wont po bent — requites serightening
B. Fod & aft side — "Hhgunge wont go,
And “Tgauge  goes both sides
C. Pwd Side — “iBgmuge goes

Aft side - “Ugauge  goes

D, Pwd side — “WBguuge wont go
Aft side —"Digaupez  wontgo

Pgure 4 : Fignee 5

6. If the swingarm is bent per condition “A” above, remove swingarn from the
motoreycdle and remove the tag bracket per Attachment H  Ship the swingamm ro
Big Dog Matorcycles for strajghtening and installation of the BDML-0087
bushing. Include the pivot tube/beaning spacer when shipping.

7 If the swingarm ia WOT bent per check pauge result “B”, “C”, or “DF', bur the bike
has exhibited a verified belt ratcheting or noisy belt ¢ondition, semove the swingamm
from the motorcyele and remove the tag bracket per Attachment H to allow
installation of the BDM13)-0087 bushing

www. bigdogmotorcyclesdealer com
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8 [nmllthehmhmguﬁu]]m
Pmmﬂaem:yxm&mndarmgemﬂmﬁmshureqwmdmdpumm
drive out the FH swingarm pivot

b, Drive it the BDM130.-0087 bushmgﬁ:umﬂlemmdtufthcmndepkm
until the bushing shoulder is seated against the stul tube shoulder - the
bushing face may protrude zbove fush with the side plate.

¢. Tnstall the pivot shaft/bearing spacer through the bushing.

d. Reinstall the TH side pivot beating by  pressing or driving in with a propedy
siad driver (I 1/8" ar 1.125” MI NID) which co  ntacts only the cuter
beasing mace, unﬁiﬂmbea:ingmapﬁngismtedﬂushagainrtﬂmmingam
stub tube

9, Reinstall the swingarm and g bracket per Attachment H after straightening

andfor installation of bushing. Proceed to the next matox solution step.

Bater ¢ B anty Claim for this pmcedure through AW Use §hor f05B-1044B— ify
Instalistion of Swingarm Bughing and Check for Bent Swinggem without remioval of
swingarm. Big Dog Matorcycles will pay 1.2 hours for this procedure.

If further assistance is necessary contact Big Dog Motorcycles Technical Suppost (@
316.219.7000.

www.bigdogmotorcycleadealer.com
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Attachment C

MODELS: 005 and 2004 with 250 rear tires.
SYMPTOMS:  Any of the follcwing: deive belt noisy, dove belt mrchets,

FREPOSE: A method to check and adjust rear axle to swingamn pivot shaft slignment and set
proper belt tansion

www.bigdogmatorcyclesdealer.com
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Rkltliﬁr

U nw P halt o

2

Place motorcycle on suitable Jift.

Aswinganm models, verify the swingarm is stmight. NOTE: f0Rolling Thunder frames
anly, if there is any indication thar the swingaom has fexed, or is bent, discontinue procedure
and contact Big Dog Motorcycles Technical Support @ 316.219.7000 for fusther
instractions.

Basin the B ig Dog Motoreycles Rear Azle Alignment Tool p/n BDM260-00037.

Place the appropriate 90-Degree end of the tool into the center of the swingacm pivot shaft.
Measure the distance between the centers of the pivot shaft to the centers of the rear axle
The measurements between these points must be equal on both sides of the motarcycle. If
they are not, realign rear wheel using the following procedure:

Remove rear axle covers and loosen the lock muts ot remove the Allen set screws which
secure the rear axle adjustng screws.

Basen the rear axle nut.

Turn the axle adjusters unti! the messurements hetween the ceater of the swiogarm pivot
shaft and the center of the rear axle ace equal on both sides of the motorcycle.

. Adjust rear belt tension 1o specifications found in the service manual chassis section, turning

the axle adjusters an equal amount of tums. BEify tharth e measurements between the
centets of the swingamn pivot shaft and the centers of the rear axle are still equal. Thin is
critical in order to obtain propex vehicle aligaument.

Tighten rear axle fastenes to 60 ft-1bs torque. Again, vedfy the measurermnents berween the
centers of the swingamn pivot shaft and the centers of the rear axle. If the measurements are
gtill equal, proceed to the next step. Ifnot, mpmt rear wheel alignment procedures until the
medsurements are

Install rear axle adjuster set screws, using blue hetite on the thr eads.

BEify that the rear brake caliper is centered  to the fear brake rotor. Add or remove shims
until the brake caliper is centered to the rear brake rotor.

Install axle covers.

nuguguu

Remove muffler.

Remove rear axle covers.

Remove redr axle adjuster set screws.

Bosen rear axle.

Using 4 Bip-style jack, mise the front of the motorcycle.

Place a support under the rear wheel to level the motorcycle.

Measure from the front edge of the axle to the froat edge of the axle adjuster slots.

Turn the rear axle adjusters until the measurements aze identical.

Remeve the support from unider the rear wheel,

lll Reemave the jack.

11, Hify that the final drive belt defiecti on is 1/4" to 5/16". Tuen the ne:r:x]n-n:lp:sl:ers
sn equal amount of asens until this is chtained.

12. Tightea rear axle fastener to 60 fi-lbs torgue.

13, 3kify that the final drive  belt deflection iy still 1/4" to 5/16".

14 Install rear axle acfuster set screws, using bhe bictite on the thr eads

15 Inseall rear zxle covers.

16, Install muffler.

100 OB B

www.bigdogmotorcycleadealer.com :
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Bk My nb
L Remcve muffler.
2, Remove rear axle covess.
3 Rmmvcmraﬂend;ustusetm:wm
bosen rear axle.
Using a flip-style jack, mise the front of the motorcycle.
Place 9 suppost under the vear wheel to level the motorcycle.
Haceasm:ghtedpncmsbnﬂlsdesufthe:eﬁ:wheel,e:te:admgsh@ﬂypastthefmnt
wheel. Support the streightedges so they are level from the front of the motorcydle
the rear of the motorcycle.
8 Thmﬂum:uﬂnadmtmumlthu&umwheelucmmedhmmiemughwdges
9, Ramove the straightedges.
10, Remove the support from undes the rear wheel.
11, Remove the jack.
12, 8ify that the final drive bele deflecti om is 1/4" to 5/16", Tumthem.tnkadjum
an equal amount of turns until this is obtained.
13. Tighten rear axle fastener to 60 ft-lbs torque.
M 8fy that the final dive belt deflection is sall 1/4" to 5/16".
15. Install rear axle adjuster set screvws, using blue betite on the thr eads.
16. Install rear axle covers.

- N

17 Install mufiee. _
e f Him
Bar aie fstenr . Gflbs
Fille Hilic n
M £
i, A0t e B 100-120 Tha ofioic ten  ionwithireded
rider,psseger ad cargo weighon
motarcycle.
Rlgehaclltbli 100-120 Ibs of soix tesaim  easmig fom
tomstrad.
Bieige ¢
Bl il file Kpr 3% 1o 12'defection®) Ibs offrce
wittrider weigh
Rlgebackibll 1Mc§6  'HeBctiond@) Tbe offirce.

Eater a %t anty Claim for this procedure through AR Use Shor DSB-1044C —
Check and Adjust Reat Axle to Swingarm Pivot Shaft Alipnment and Set Proper Belt
Tension, Big Dog Motorcycles will pay .6 hours for this procedure.

Hitbr assistane is Acessary cotact Big fy Motcycles 3cical Sprt (@)
31219000

www.bigdopmatorcyclendealur.com
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Attachment I

MODELS; 2003 and 2004 models with 250 rear tires.
SYMPTOMS:  Anyofthe following: drive belt noisy, drive belt rrchets,

PRPOSE: A method to check and adjust powet tmin to rear wheel alignment.

www.bigdogmotorcyclesdealer.com
SB-1044 9302004 #achm  chDd




By Filfle Hey Gk

1. Eig aalteble pchra ise the rear of thm otoreycle.

2, Bateth erear whel. $hwhel ap infeely 6 rward adb achard withn
bidig, thrth treemissiotley ad re ar whel fiey are roprly aligad.
idigis  detected ppcoed with thillowig  aligm etpocedoe.

1 Place&mmumrcycleunamtablehf;wiudlwﬂla]bwmsmﬂmmam
mousting fisteners.

2. Using a suitable jack, raise the rear of the motorcycle enpugh to gain access to the
trangmission mounting fasteners end will allow removal of the left shock absorber
(rwingarm models).

3 Support the rear wheel Bawer the rear of the motorcycle ust enough 1o relieve a
pertion of the weight off the jack

4 Dmin pamary fhid.

5 Remove quter primary cover.

6 Inspect mner primary for leaks. Ifaleak is detected, inner primary will require remaoval.

7 Inspect inner primary for cracks, Cracks in inner primary require replacement.

8 Inspect mner primary bearing and race for damage. Replace if necessary.

9 Remove left rear shock absorber. (swingaem models)

10 Baosen tmnsmission mounting fasteners. Pay close attention to whether ar not the
transmission case rises off frame when fasteners are lonsened,

11, Wy a Eeler gags.m eamme b etweenhtran  missicrcasead tAm  otorcycle
fo me. Reordthm easem efs breachm atgpin

12. BtainhP owerimiafim Hgé¢ W ) Sim sies axilable are
01907017020 .025 dlelth sim 50 tht itm ay ba istalled orh
tromm isgiom og std withtrem oig thitrasm issionddshn saseeded
til thr amnguﬂ;etwn-eﬂhtm nsmissiomase ad £ tame, '

13 Fienh tragm issiotm otig fsvenrs 1l £g.

14 Bpetthf  inld riwbe ltfnrn;:tw istigat thiresm mmlliey. I thbeltisn
logutwisted.tig]:mrm issiomon  tig dstears to 2¥1bs tomy,

B Hiromp  issiomn otig Estesr wh mhslncatedﬂarth‘a‘apioom

tigtead to 10 £1bs ofiory,
T thf inld riwbe kisstill twisted atthtraem  issionfley,  sigo Bwertr  ain
Wtical ard Hriptal Hgm eh '
15 Halloterpm  ary cowr w ithow gaskt. Wiedfist enryg to 79 f-1bs torg.
16 Htall draigy witthhe hoetite 242, §edod 9 Flbetorg

17 Blp imvmy witli2 o0 fpim ary Thrican t.
18 Hall lefrear shelabsober §wigarm models) # a éw dropofed hetite

24 to th theads offh shelm odg st  eers, Pleno DY Fbs torg,
19 Bissethre arof thm otorcycle.
20 B mow th sprt blockom de rrearwhel

21, Frate rear whel Srward s back  ward wiie chelg fr ay bidig.
22, Mi§ fal driw belt tzn iopdjt ifcessary .
23 St ride, ¥if repirs.

www.bigdogmotorcycleadealer.com
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» erﬂiﬂ'ﬂz olignk
Prir mthbllowigstpalyaf  tetpobrm ig¥ esm issiorbitical

Emnctbatmm:lcnblef irst.

R mow ehat.

Bl ad rem owlef &l aEficable)

R mow pf egin moh

bosciremn.  issicrm ofig fstens.

Bosemll apinm ot Astenrs.

Uig aticlinm eter or & digital potract orn easms thv  ertical agle of th it

8 Froobthm eassigt ool whe cath Hey.

9 BRipm ayhd

10 B mowoterfim  ary cowr,

11l.Bcoas treighedge across thpask ot sof aee of th i fim ary,mpobuttum

12, Hig th inlinm cler yoerosd oaoth cdriivieym  camecthy mu:ala;g]z
ofth far gm ary imelati otio th ertical aple ofth e fal drivfiey. Feord
tbm case met ¥m  adm um allowable difrene b etweerth fal drivp lley
wrtical agle ad th pwertrain wrtical agle is . Hegrees.

13 fom thrighside ofhm  otorcycle,rock thrighside of  th pwertraiggio,

& catlogtor agid dam age to either eistigshm 8 or gited or
pwder coated sphices duig th e fllowins tep

g!

L N

1d Tigasm all sorewdrivr or eiplenicare fly wedge betweerth righrear ofth
trawm isgion case ad th ¢ motreycle fam e.

15 Bpat stepl 4 witlanthr serewdrier or eiglenbetweeth righfonofth
egia case ad th fame. .
16 dathw  edgestil thagle ofthi arpm  ary ar th Il deiv fley ars
cyl. Fiegree)
17 &g a fcler gage,m easme ad record th o papbetweeznll egia er tragm ission
18 BnithP owermmiBlm Kp M .ta llsim sasmeipedan 1l
th agle ofth mx pim aryadthin  1drieficy are eqgl. &8egree)
19 Terif hrien tal aligm ebofth pwertraido th &l d rivp lleyprocsed as
fallows:

n Withll egin ad trasm | issiomn ofi g fstexra looss, rotate th drie
ittdlin  orpm ary geskt su riceis prallcltothrearp wlley w iga
wrd backd straighedg ¢ b aced againt th o gasket sthce.

b Bferginm otig £xtesrs to 35 f-[bs torg. Bhenrasm ission
motig fstenrs to 2¥1bs offors.

B Ktramm  issioom ofig Astear whchs [ocated der th traploor

i tigtead to 10 f-1bs oftorg,

20 all preginm oh Brafwdr opofbla hetite 242 to th theads of
motig Sstenm,

www.bigdbgmotorcyclesdualur.nm
SB-1044 9,302004 fiacin ehD




21, Blencylider bad to egin m on t distenrs to 3¥-1be. offory.

22, Plergiam onto 2 e K stear to 4F1bs oftorg.

23 &a 1lleft fuel takif aficab lo. '

24 alloterpim  ary coot w it aw geskt Bem oty Kstenrs to 10 £
Ibs oftors. -

25 W Botite BBad SealanwitE oy Br eiglento theads of
thpm ary cese drairjy ad istall,

26 Adpm aryfidtothpm  arycasetil fidtovhsthbo,  ttom offbclich
spgwiththm  otorcycle stadig pgh 32 oxm il mum.

27 Hall lef shelabsorber (faficable) # a fw drop ofted Botite 28 to
motig fsterrs. Bhen to 80 f-1bs ofory,

28 Wy lch axt.

29 Bcoect battery,paitiv cable fiet,

B Wif il drivbelt tem iondp  atifbeessary.

3. Bad test. ¥iF repirs.

e B ilka
feginm ' ofto cylider bad fstenrs 3£ 1bsBle hotite 242
Meginm  ontefam e 451bsBla botite 242
gintafam e motig fstears 1Fbs
Bmn  issionto fam ¢ motig Exstenrs 2%1bs
fam issionofam emetigfst  gor {er traploor) 10 f1bs
B ale stenr 4 tibs

Eater aX%  anty Claim for this procedure through AW Use ibar fISB-1044D -
Check and Adjust Power Teain to Rear Wgel Alignment. Big Dog Motorcycles will pay 3.1
houts for this procedure.

b agsistane is acessary cotact Bigmhhrc}'clﬁ&ﬁllsm@
318219.000.

www.bigdogmotorcyciesdealer.com
HB-1044  9.30.2004 fiacin  ¢bD




MODELS: 2003 and 2004 models with 250 rear res.
SYMPTOMS:  Customer complains drive belr rarchets.

PEPOSE: A method to replace rear drive pulley.

www,bigdogmotorcyclesdealer.com
SB-1044  9.30.2004 .

facin  enB




. ' ] |

Place the motorcycle on a suituble hit.

Using 2 suitable fack, mise the rear of the motorcyele.

Suppart the rear wheel. Bwer the rear of the  motorcycle just encugh to relieve a portion
of the weight off the jack. :

Remove rear axle covers, :
hosen the lock muts or remove the Allen set  screws which secure the rear axle adjusting
SCIEWE.

hosen the rear axle mut.

bosen the axle adueters until all belt tengion s celieved.

Remove rear brake caliper.

Some models may require removal of muffler(s) end/or belt guard.

» Remowe rear axle nut

Remave rear axle and spacets.

. Cacefully slide drive belt over pulley while removing rear tive-

. Do not twist, hind ot eximp drive belt during: removal or
ingrallation. Any of these conditions will require replacement of
B drive belr. .

. Remove pulley Eom wheel and replace with new pulley.

Reverse steps 5-12 for assembly. : ,

. Grain the B ig Dog Motorcydes Reer Axle Alignment Tool p/n BDM260-MM37 for 2004

and older models.

. Place the appropriate 90-Degree end of the tool into the center of the swingarm pivot
shaft, Measurce the distance between the centers of the pivot shaft to the centers of the
tear axle. ‘The measurements between thege points maust be equal on both sides of the
motorcycle. If they ase not, realign cear wheel using the following procedure:

A, Remcve rear axle cowers.
B, Loozen the lock nuts or temove the Allen set screws which secure the rear axle
adjusting scoews.
C. Loosen the rear axle nut
D. Turn the axle adjusters until the measurements berwreen the center of the swingarm
.

o

ERoas @a

3=

Y

pivot shaft and the center of the rear axe are equal on both sides of the motorcycle.
Adjust reae belt tension to specifications, turning the axle adjusters s equal amount of
tucns, BEfy that th e measurements between the centers of the swingarm pivat shaft
and the centers of the rear axle are still equal. ‘I'hin in critical in oeder to obtadn
propet vehicle alisnment.

F. Tighten rear axle fastener to 60 £-Ibs torque. Again, verify the measurements berween
the centers of the swingarm pivot shaft and the centers of the rear axle. If the
measurements gre still equal, proceed to the next step. I not, repeat rear wheel
alignment procedures until the measurements are equal.

G. Install rear axle adjuster set scoews, using hlue Loctite on the threads.

H 3ify that the rear brake caliper is centered  to the rear brake rotor. Add of remove
shims until the beake caliperis centered to the tear brake mtor.

I, Instell axle covers.

17 Remove fack
18 Verify dave belt deflection is within specifications.
19, Test ride 2nd venfy problem solution.

SB-1044 9302004 facin  <nE
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Enter 23  anty Claim for thiz procedure thoough AW Use ibor S5B-1044F —
Replace Rear Drive Pulley. Big Dog Motorcyeles will pay 1.2 hours for this procedure.

If fucther assistance is necessaty contact Big Dag Motorgycles Technical Supporct {3@)
316.219.7000.

SB-1044 5.30.2004 #achn  enB




Attachment F
MODELS: 20603 and 2004 models with 250 rear tires.
SYMPTOMS:  Any of the following: drive belt noisy, dove belt mtchets or swingarm contact with
frame. '
PRPOSE: A method to check and adjust shock extension distance Iess than or equal to 1/8"
without rider.

www.bipdogmotoreycleadealer.com
SB-1d4  9.30.2004 facin  onF




Check the extension distance of the shock/spring units on the motorcycle without rider as
follows:

1. Place the motorcycle on 2 suitable lift, which will allew you to darnp the front wheel.

2. Withemo torcyde front wheel camped, bounce the rear suspension several imes
by pushing dowrward on the seat and ear fender and releasing quickly to allow the
suspension to ssttde in an unbound condition.

3, Wkingundemesthth e motorcycle 25 shown in Figure 1and 2, use 2 machinisth scale
to measure the shock extension distance fram the face of the shock housing to the
piston rod stop collar. Make sure the near end of the acale is square against the shock
housing as shown. ¥ep thenearend  straight and parallel with the shock piston mod
while fexing the opposite end of the scele to dear the rear shock mounts and frame. Tt
will not be untommon for the two shocks to have up to 1/16” difference in their
extension distances due to munufactuting variances in the frame and swingarm
weldments. _

4 Ifthe shortest shock extension distance exceeda 1/8" {4/32"), replace the shocks with
a set of “H-H" shocks, p/n BDM130-00009.

Figura 1 Figura 2 -

Enter a ¥k  anty Claimn for thia proceduse through A Use 3bor SB-1044F - C heck
and Adjusr Shock Extension Distance without Rider. Big Dog Motorcycles will pay 1.4
hours for this procedure.

If further assistance is necessary contact Big Dog Motorcycles Technizal Support @
316.219.7000. '

SB-1044  9.30.2004 #acin ctF
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Attachment (&
MODELS: 2003 and 2004 models with 250 rear tires.

SYMPTOMS:  Anyof the following: drive belt noisy, drve belt tatchets or swingaem contact with
frame.

PEPOSE: A method to check swingarm hard stops and install stiffer swingauom bump stope.

' www.bigdegmotoroyclesdealer.com
SB-1044 9302004 fachn  enG




1 o access to the swinga  am bump stops mounted on the sear side of the upper frame
ceoss member below the seat by remncving the swing arm splash guard.
2, Remove the two ubbet bump stops from the fmame.
a. DRolling Thunder fra me models *M” & “Wproject no)); remove by
unscrewing the 1/4" nuts on the forward side of the fame.
b. ADaytec Choppers ("I project ne.),  the stops thread disectly mto the
frame, and these are glso two 2himinum bump stop sparers and a haed stop
button end steap azsembly which come off with the bumgp stops. See Figure 1

3. ®Dayiec Chopper models only, measure the ov  erall length of the metal bard stop
and the maunting strap to which it is welded. If the ovecll length is less than 0.75"
(3/4"), teplace it with 2 new hard stop/strap of the correct length, p/n BDM13)-
00256, See Figure 2

Frame upper tear
cross member

Figure 2 Figure 1

4 Replace the original rubber bump stops with harder seplacement bump stops p/n
BDM130-00929.
&Daytec Chopper models, be sure to install the  stops with the onginal aluminum spacers
installed owver the busmper 1/4" stud and the hard stop strap sandwiched between the
ahiminum spacers and the fame. See Figure 1. Use blue hetite 242 or equivalent an the

bump stop threads.

Entera ¥ anty Claitn for this procedute through ASY Use ibor fISE-10444>
Install Stiffer Swingarm Bump Stops. Big Dag Motorcycles will pay .6 hours for this
procedure.

If firthet assistance is necasaary contact Big Dog Motorvycles Technical Support @
316.219.7000.

www bigdogmotorcycleadealer com
SB-1044 930.2004 #acin  ehG




Attachment H

MODELS: 2003 and 2004 madels with 250 rear tires.

SYMPTOMS:  Any of the following: drive belt noisy, dove belt ratchets or swingsom contact with
frame.

PHEPOSE: A method to remove the swingarm and attachmg hardware to instali the

- BDM130-0087 bushing,

b

B motorcycle securely on 4 lift and using 2 mitebl & jack, lift enough weight off the rear end of the

motoreycle to reliewe any pressure on the shock absorbers,

Remowe the rear wheel taking care not to twist or damage the dtive belt.

Remove the rear bralee caliper from the swingarm leaving the brake line attached.

CATION: DO NOT  allow the braks line to crimg.

Remove seat.

Disconnect tag light wiring connectrr at the hamess.

Carefully de-pin the connector on the swingamn side.

Slide wiring through loom inside swingatm.

Remove the tag bracket

9. Remave the shock absorbers,

10, Remove the swingarm pivot shaft teking care to suppott the swingaem to aveid damage to it or other
painted surfaces.

11, Insiall new BDM130-0087 bushing.

12, Install removed compenents i reverse ooder of removal.

13, Tighten rear axle fastener to 60 ft-lbs of torque.

B pa

o g g

Enter 2 3  anty Claim for this procedure through AR Use kbor SB-10441H - Install BDM130-
00837 Bushing. Big Diog Motorcyces will pay -6 hours for this procedure.

If further assistance is necessaty contact Big Dog Motercyclas Technica! Support (@ 316.215.7000.

www . bigdopmotorcyclesdealer.com
SB-1044 5302004 #achn ehH
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(Saliery- L . - Stock ¥ #2191

gy~ 3075 N. Ntz Highwew . Agreemsnt No, 1105

CPIRUBE0, o roioon, | Suowponons o STEPHEN RIGHRDS
==EAWALAII—

R Mnthrrinla Purchase Agreament wea
Buyer’s Last Nama: _ __ First Na& Middie Name __
Home Address: .. ~ __Cuy HONOLBLY 71 Gode
Homa Phone No, Busincas Phona No. _____ _ Driver's Licanse No.
Buyar's Last Name: : First Nama ¥ Middle Name
Home Addrasa: City : Zip Cocle’
Home Fhane Mo. Businaas Phona Ne. Driver's Licansa No. :
Motoreycla Descriptlon: New . Lised Stock No. BZ1231 Your 2008 aka BIG D0k
Model ' Golor BLACK CG: Licanaa No. :
Miloage A0 VINNe._ 5 J 11 ¥ BJ17 &% _
Trade-n Information #1; Year 2088 BARLEY DAMGSSON '~ FATROY co: _.Jnu Mo, . ¢
Cdomataer: _ Licenge Mo, Other : .
Trade-in Information #Z Year Make Maodsl: L YIN No.
Odomater: Liconne No. __ Other

TERMS OF PURCHASE
Zollar offars for sale and Buyer agrees to purohese the above-dekerbed Metoroycle and Aftermerket Hema, i any, sat forth balow on the
fallowlng terme and conditions and o tha tarma and condiilen® on the reverse side of this MPA. Whate there are mulliple buyara, they ara
colecthvely called “Buyer." . e

Payofl Amaunt an Trade-in(s) Identiled Above: S________~ B,/fliis amount can represent mare thian one trade-In, Seller relles on Buyer
o previda curtent and sccursts payoff ameounts for all Kdentiisd rade-ins. Buys: rust read paregraph 4 on raverss side of MPA regarding
Buyer's obligsilon to pay Sslisr any payeff amaunt that tuime out higher than tha amournt atatad above.

Deposit’Liguidated Damages: Seller roqueats & dopoak of$____~ 15800 Hiim Buyer to be applied tward Buyar's Down Paymant. Buyar
has given Sallar tha stated dapoalt amount. Sellar hes a right, &t ka cpfion, to retatn tha above-siatad deposit amaunt s rapsonabis lquidated
damagea should Buyer falt to comply with Buyer's cbligatione urder thlu MPA.

Cash Prica of Vehicls as Fastory Equipped, $ 3299%.00
Acosssoriss & Products Purchassd With Matoroychs (Aftermarket ltems).
DOCUMENTATIO¥ FEE | : _ 19%.00

LICENSE/REG, JTITLE FEE : _ 5. 50
: RiA

: Hid
~ | | N/A
e N/A

T E— g e

: BZA
RIA

X -rTeampRpEp

LI

SELLER MAY FETAIN A PORATION OF THE CHARGES FOR [TEMS -k

AFTERMARKET {TEMS ARE NOT SUBJECT TO CANCELLATION
“Estimatad” Maara ltern May Be Subject 1o Partiel Refund

“Qovamment Fess® = Licanss and Asgistration Faea Charped by Siate or Lﬂcnl Governmert

SUBTOTAL {Gash Price of Motorcycle as Fnr:tury Equipped + Aftermarkat ltema a-k) - g61.50
Salan Tax . - Hip B2

TOTAL CASH PRICE nF Puncﬂnsu nmnﬁ DOWN PAYMENT ¢ $ _ABRAY 32 (A)

Down Payment

TradaIn [ Any ) - 1N 05 (B)

Lars Pay-Off (it Any) #/4 ©

Totel Trade-In (B-C) — ... 1B00p DD (D)

Manufaoturer's Rabatedincantve . N5 (B

Cash Down . _15889. 32 A

TOTAL nqwn PA‘I’MEHT APRLIED Tp PI..IRGI-I‘.AEE' Pnfce {IJ-|-E+F] . 3388% 37 G)

' UNPAID BALANCE GUE ON CASH PRICE (A MINUB G) . BIA {H)

THE ADDITIONAL TERMS BELOW AND ON THE REVERSE SIDE OF THIS MPA ARE PART OF THIS AGREEMENT - YOU
ALSO MUST READ AND AGREE TO THESE TERMS EEFORE SIGNING. :

NOTICE TO BUYER: {1) DO NOT BIGN THIS MPA BEFORE YOU READ IT OR IF IT CONTAINS APPLICABLE BLANK SPACES
THAT NEED TO BE COMPLETED. {2) YOU ARE ENTITLED TQ AND WILL RECEIVE A DULY COMPLETED COPY OF THIS MPA,
{3) THIS MPA IS NOT EFFECTIVE UNLESS AND UNTIL IT IS 8{GNED BY SELLER AND BUYER, EACH BLYER IF MORE THAN
GNE. {5) WHEN BUYER SIGNS TH!S MPA, HE OR SHE ACKRDWLEDGES RECE!PT OF SIGNED COPY OF THIS MPA THAT
WAS COMPLETE IN EVERY NECESSAHY RESPECT BEFORE KE OH SHE SIGNED IT, THAT BUYER HAE READ IT BEFORE

SIANING, AND BUYER AGREES TO BE LEQALLY EC'UND BY ITS TERM . &
SELLEFL J-NDMN MTW HAW”] EI l\.l'i-l'l.ﬂ.'l'l AP AT AR L A |E MFﬁ
.‘ . '-w,_‘ . ‘ - :" - . : . Dala: GERITG
sw umu:-.ﬁid Faprasentaiive "_ Mocymn - _. b ,
L S0/ 2004 0 ] " Cnia:

Dake % "2nal Baryor's Fhgnatm P ——




September 24, 2004

Mark Scheck

Vice President
1520 E. Douglas
Wichita, KS 67214

Dear Mr. Schack.-

Te start [ would like ta tell youn that Bip Do desigms and manufactores a great produact. T
Inoked at most of the customn bike tilders and chose the 2004 Big Dog chopper as my
favorite,

T'm a career Military Comnmander currently stationed ip Pear] Harbor, HL I purchased my
Big Diog chepper from “Pacific Rim Cycle” at 3075 N Nimitz Hwy in Honolulu. Upon
purchasing the bike I went for a ride with Steve, While riding I noticed a ratcheting
sovnd coming from the primary/transmission area which took the place of the power
being transferred to the rear wheel duting acceleration. Steve rode it and said be also
noticed the problem. The dealer mechanics tightened the belt on several occasions in the

moanth of owning the bike; this did not correct the problem. Frank {16 year veteran)
- mechanic did tie first 500-mile service, rode my bike and said the problens still persists
and he was not sore what it was. Exic, the maintenance manager in the shop said he
would cell the Big Dog company technical support guys again to try aad get a diagnosis
for the problem. In my efforts to determine why the dealer will not or cannot correct the
problem, I've drawn two possible conclusions: 1. The dealer mechanics know what the
problem is and do not want to honor the warranty for some undisclosed reason or 2. the
Big Dog Company is not supporting the dealership(s) with newly purchased motorcycle
problems covered under the 2-year watranty. I wish I knew 5o I could assist in having my
bike problem comected. )

After my fourth tiip to the dealership, I've realized that they are only goicg to give me
the run around instead of being honest and honoring my 2 year warranty, During my

- twenty-one years in the military as an Aerospace Engineering Dty Officer, T ve learned
that organizational problems sometimes do not make it to top level managers. I've also
Jzamed that correcting difficult problams requires upper Ievel manggement’s
involvement. Your company has been growing rapidly and I want to congratmlate you on
this success, this very success was the factor that helped me in deciding on a Big Dog
product. However, rapid growth could be the time t¢ re-evaluate a growing company’s
Quality Assurance program. I’m not saying that I know mare than you, I'm just trying to
convince Big Dog to honor my warranty based on my production, quality, and
mannfacturing experience with the government. I just want to relay to you that I
purchased a great bike from you that slipped though the crack with regard to the QA

At this point I would appreciate a phone call made to the dealer owner from you about
my particular situation, not a call from tech assist to mechanic, I ve tried that to no avail.




Every time I'm out riding people want to know particulars. about my Big Dog bike, I
wouid love to tell them everythdng but it wounld be embarrasging to tell someone that just
finished teking photos that it rolled off the show room floor with the rtcheting noise that
you heard when I rede up.

I'm pot one io stir up a fuss and would fix it myself if I knew what the problem was. I
would even go so far as to disregard the warranty and pay the cost to have the problem
comected if someone would caly steer me in the dght direction, 1t"s very difficult to
watch people with reome mechanical knowledge, point at the lower left gide of my bike as
1 pass them with the ratcheting noise competing with the wonderfol 117¢i § & 5 engine.

This is the sixth motorcycle T have owned and the third new one I've purchased in the
passed year, Please advise on this issue, I want to enjoy the wonderful potential that this
praduct could offer.

Bike Data: NEW

Purchage price: $33,889,32
Purchase date: 0870672004
Mileage at purchase: 40

Sales person: Staven Richards
VIN Nomber: 5J11NBJ174W
Engine: 117CI S&S

Curent mileage: 612

Color: black

Thank you very much again,
With best regards,

Pearl Habor. HI
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P e e - 2075 M, NiMIT2 HIGHMAY
RADESSAF HCNOLULY, Hi gsaTe
ua'rul:'rdl.l PHONE: (208} 820-CYOLE (2025)

T A WA F I

COMPLETION AUTHORIZATION |

[ CUETOMER NAME BUE, FHOME WALEX AP BICCH N,
STEPHER RI ps 82129
ADORERD FIEA FHONE DAE ‘
N8j26f1961 RB 06 f 2004
|CvEwEDR e RS EXR B
HORDLULE  HY , . ! ! ! /
‘l'EH.H AERIOE o "~ T .
CINEW Q@ USED ;I BIG 006 cwm 7

ALL NCTORCYWLER ARG BOLD "AS (2% LINLEGS JTHERWISE STATED G BUYRFTE DFLTER,
AAE THEREANY FLAWS OH YOUR MOTORGYGLET 1R B0, FLERGE LIST THEM BEL O

NG VERBAL PROMISES WILL BE HONDRED.

NOTICE

PLEASE CALL OUR SERVISE DEPARTMENT AT YOUR CONVEMIENCE
TO SCHEDULE AN AFPOINTMENT FO "I'#JHKTD BE DONE O YOUR
MUTORCGYCLE. PHONE NUMBER: {ﬂ:l!-] B3E-CYCLE (2825}

NO LOANERS WILL BE PROVIDED, |
SERVICE DEPARTMENT HOLRS: MONDAY - FRIDAY

B0 AM - 5:00 PM
CUSYOMER SERVICE PHONE:  (808) B38-CYOLE (2825)
DATEPROMSED | TWE FRGMISED Em

YHEREBY AQHREE TO THE ABOVE ADDITIONS AND REMOVALE AND
THAT | HAVE NOT BEEN PROMISED OTHER EQUIPMENT CF WORK.
i |WILL EFIINGTHEABWE STATED YEHICLE TO THE LOCATION

- iHD "THE TOP-OF THIS FORM WITHIN 90 DAYS FOR

|:I AFTIER MARKET ITEMD BUCH AS FLEIT EVAIER HEG AND REMCIVALS,

AND SECUMTY S¥STEMS AME NGT INGLUTED,

CUBTOMER SINATLRE

UBED BRCER ARE S0LD I "AS 1 CONDION .
D YITH NO WARRANTY. NO FREE WORK TILL SE )] . 0826/ %30

[RCINET B DMEAL L CLUSTOMBR SIGHATUNE CUSTEARER EIORATURE i OATE
F— | UNGERETAND THAT MO OTHER BGUBRMENT CR -1'-1\ L o ;,-»i NAMIE L AX}




ULDUMETER DISCLOSURE STATEMENT 11057821291

*  Fodeeal Law {and State Law, f appiicaie) requires that you state the milsage upon trangkar of ownacsh! Failisra t complate or provid)
aiulnmtmmtnuyruwrt 94 andlor Impifacnmant, - i P ~

], PACIFIC RIM MOTORS LIRETED state that the odometer

TRANEFERORY [NLLEY N, FruaTis

now reads il N
reflocts the ackrel mileaps of The voNIoR dencrined below, UNeaa ome of KoM Sarores H'ﬂm’”““”“""'wmm"

[ 1 horeby cortlfy thai to the beat of my knawiedge the odometar reacing reflects the amocnt of mikiage in sxxeas of ke mechaniaal limite,
D' | heroby Gartlly that the cdomater reading la NOT the achisl misags. WARNING ODOMETER DISCAERANCY.

MRKE MOUEL BOGY TTPE Vi YEAR
RIE TS CEOPPER CHOPPER S.111NB.J174H000847 2004

B

T

Trangferor's (Seller's} Neme (Printed) PALI F IL HUTI}RS LIMITED

Transforcr’s (Salera) 12 HIGHWAY .HEEQLHLH_HI_EEHIQ .
Transterors Signature
& hanc-printed-rame X " .- —_ oot ua {uﬁ /04
Trarsfsree’s (Buyor's) wg\rﬂﬁ}ﬁa -
___ _HOMOLIYA HT
_ & _ i
Aecaipt of copy Adnowledged X _
f — 1N A T LU L HAHD-FRNTED RAME
o . WHITK TRANEFEROR'S (BELLERE)COPY  OANARY: YRANGFERZES (UYER) GOPY
......:-::____._._..-_r '- _:;:.-;f — = — én;rmqa&.mkm,.m.ﬁhﬁ_m” .Iil .__‘_..._‘ -__- . .. . : ER h. Y wa Bk Ll e (ETRELR
" .
ODOMETER, BISCLOSURE STATEMENT ; 1105/821291A
Federal Law {and State Law, I! applicable) requires thet H'lu:rlﬂuugu upan traraher of mwnership. Fallure tumrr{.iutnurnruﬂdjru
& falan statement inay result in fines andfi Imprisonment. -
I, i statn tha the pdométar
R R T
rmads 1600 {no tantha) miss and fo the bast of my knowladge thet It
raflacts the ActUAl ileags of the vehkia described Datow, Lrless ons of Illowing etatamarts it chedm;

O | heeeby certify thai to the beet of my inowledge the otometsr mading rdlecis the amount of mikenge in excesa of &a mechanical limitz, |
[} { harety cartify that the odameter reading Is NOT the actual miisege. WARNING ODOMETERA DISCGREPANCY.

MAKE MODEL BOCY TYPE YN

HABLEY DAVIDS  FATBOY ' : £4D1BXB153Y113685 - 200:

Trangfarcr'e (Sollar's) Name [Printed) _

Tianaderors {Sellers) Aﬂu‘mu*ﬁ _HONOLULU HI -
Transfeors Slignature Pgie of
frame X__ - B o8j0s/0s

& hand-peinied nams _
Trensferea’s {Buyers) Neme and Addreas (Printed)

ERLS
X
Receipt of copy Acknowiedped A e oy T Pz g e e

ot WHITE: mmmwa {BELCEA'S) COPY  CANARY: (BUYER'S) CORY




" 8075 N, NIMITZ HiaHwaY
HONOLULLY, HI 95819

MOTORCYGCLE PHONE: (308) B35.CYCLE (2026}
=EAWAII=

DOOR-TO-DOOR SALES DISCLOSURE

PLEASE AEAD THE FOLLOWING DISCLOSURE REQUIRED BY STATE LAW,
CHAPTER 437, HAWAII REVISED STATUTES. THIS DISCLOSURE MUST BE
INITIALED BY THE SELLER AND EACH BUYER BEFGRE THE EXECUTION OF
ANY MOTORCYCLE PURCHASE AGREEMENT OR LEASE AGREEMENMT, ALSC,
DO NOT INITIAL THIS DISCLOSURE BEFORE THE CORRECT LANGUAGE IS
CIRCLED. THIS DISCLOSURE, AFTER INITIALING BY ALL PARTIES, SHALL BE
CONSIDERED A PART OF THE UNDERLYING AND SUBJECT MOTORCYCLE
PURCHASE AGREEMENT OR LEASE AGREEMENT.

THIS (1S) DOOR-TO-DOCOR SALE,
THERE (IS 3-DAY RIGHT
i B TO CANCEL THIS.PURCHASE. -
_ Buyer's Inltials
_ Buyer's Initlals

_%lﬁspersen's Intlals or Inttials of Seller's Authorized Reprasantative

i the eale connected with this Disclosure [= a door-to-door aale, Seller may
nat negotlate, transfer, sall or assign any note, retall credit sale contract or
other evidence of indabtedness connected with the sale to & finance company
or other third party before midnight of the Sth business day following the day
the purchase contract was signed by the Buyer ot tha goods purchased,

Attach to Motorcyele Purchase Agreement or Lease Agreement
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TO REGISTER YOUR WARRANTY, PLEASE COMPLETE THIs
IMPORTANT WARRANTY DOCUMENT AND MAIL TOo BIG pog
MOTORCYCLES OR FaX Th q1ec g oy,

OWNER'S NAME _

ADDRESS. -
Y _fowotidly STATE _ 447" iy
PHONE _ EMAIL

VEHICLE IDENTIFICATION NUMEBER (VIN)

er.rri/v’ﬁr;?y’wr__h

I:I BuLLbOs D RIDGEBACK, D MASTIFF EEHDFPEH | 1 soxer D FITELILL
DEALER, NAME * At \TE OF PURCHASE ILESAT PURCHASE 525 -

SIGNATURE OF OWNER ' PURCHASE PRICE _IGN.KEY 440 07
. [y

5EF BECTION 4 FOR TERME AND-I::INMHI OF THE WARARAMTY AND DWHNER'S RESGPONIIBILITIEA,
WARRAMTY 15 TRAMNEGFERRABLE OHLYT WITH AI‘.ITI-IIJH.IZA'I'I.IJN FROM Bix Dom MUTBHD"I"I:I.E!, LL.G. IF

YOu WOVE ar OHAMDE ADDREREEN. PLEASE HOTIFY 810 Dos MOTORCYOLES: WARRANTY DEFARTMENT,

BIG oaE MDTDHE‘I’ELEE, LLE 1S5Z0E. DOUGELASD - WEICHITA, K8 8721 <
CaWornlz Reskdunix Culy: Eailare ro complecs wnd retrmn this form does not diminish FOUr war iy righes.
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Qwner's Name:

VEHIGLE IDENTIFIGATION NUMBER [VINI
St 27 Nl 1= 2 7| w1

-_ Address: £‘, é/ {£

Phone; _ . Purchase Date; M'z Ign. Key #

Selling Dealer Name; Ze IS

Address: Ta2§ ~ /%ﬂﬂ)é /4 v /;AM ?Jc‘ﬁ"}?
Phone_ Q2F 93¢ 292/ -

Sales Representative:; _{f{g-t ‘

BIC DOG MOTOREYCLE COMNTACTS:

e-mrmil us ¢ dogpound @bigdogmotorcycles.com
MAIL: Big Dog Moworcydes, 1520 E Doughs, Widhita, KS 672 |4

INITIAL SALES SECTION (D0 NOT REMOVE FROM MAMUAL)

2004 OWNMER*S MAMUWAL
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Congramulations an the purﬁau of your Custom Cruiser
from Bie Dog Motorcycles. *

Flexse review tha termd apd conditions of this
pardicularly those associared with yisur responsibilities chat
ndude:warranty registration of your new Big Dogtmoton

- ydle, proper bresk-in and maintenance of your meGrcycle,
and the requirement to' obiain authorization from the Big
Dog Motorcycle Warranty Department before you com-
reence with any warranty repair work,

This Manufactures’s Limtted Y¥arranty is berwaan Big Dog
. Motorcycles, LLC. (BIG DOG MOTORCYCLES) and you,
the owner {(OWNER).

The =rm of this Marctmree’s Limbted Yarranty Is effec-
tve from the dats of the original retall prrchase ior a pa-
Hudnfhm{l}mmwﬁhﬂr-mpu‘mnfd:&mmwnt
and dhweme, which ara warranted for a period of six {5)
maonths. Thers are no mileage fmitclons, This
Mﬁmﬂwﬂﬁmﬂqhmmm.m
ferable to a subsaquent owner: Hoveaver, BIG DOG MO-
MRCYCLESrgmﬂmerigltm declipe the transfer of
tlmrunalndu-nfmemnqrm:ubmque_muwrmun-
der cortaln clrcumstances, it ks tha duty of subsequent pur-
cha:mhndmﬂmpﬂurmpurthueifthemrmwrls
transkerable. BIG BOG MOTOACYCLES must Feceive a
copy of the YWarranty Transfer Form within 30 dayx of the
transfer of ownership, Plus 3 350 warranty transfar fam
payable to Big Dog Motorcydes, LLC.

T MEEMT . Ltortan m s st b emn e Lmt S RAR L b e e e g

 2TRANSMISSION ~The féfowing Internal, ubricated parts

L = S e ST e A el -'\-:'-Hrr-'tﬂmjn‘ b 2

Yaur motorcycle is warranted against defects in materfals
and workmanship for the "COVERED COMPONENTS”
bsted below. A defect is defined as the fafurs of an original
part, or of 8 replacement part of the same qualicy, to fune-
tion as it was designed, In normal use, wian properly opa
mdandnnhhinad“h-mmysﬁmwilhepnrﬁ:rmad
tﬁﬂﬁammbhmlftumﬂﬂmdmnfadaim sub- t
ject ta inspection and factery authorkzation, acany Blg Dog 7
Motoreyde Dealer or Authorized Service Center War <
ranty will be provided during normal business hours and &
scheduled by the provider, consistent with existing o
workloads and parts avaikability. Ay part(s) replaced un- 2
der this warranty shall become tha proparty of Blg Dog —

o1,

.0

Ill_'I!,I,I_'I,IJ...I:I.“JI LR E T ]

Speinraclines soboay

COVERED COMPONENTS
This Manufaceurer’s Limited Warranty covers ONLY tha
compoiants listad belfow:

R'S MaMLAL

ML Ly

I.ENGINE - The following imvernal, kibricaced parts: cam.
shaﬁ,mbm*i:g.nmembuslﬁg.mucﬂn;mdsmd il
bmri'lg:,nipuhp.ptdlmdnrdlifmmphmp'mmnrilp Z
mdm,rocha-mrxku-shﬁ:mdhwnp.plrinn >
andbruﬂurgers.vﬂvu.wlusprinp.glﬂdﬁ,mu‘md o
rctainu-s.englnemmu.Enginehud:.nwmrmuandg
qrnnderbnrrﬂsmnwmdﬂ'dumgedhytheﬁiurenfm 0
internal, lubricatad part. Seals and gaskets, ]

awcang s m

conained within the transmission case: ol gears, bearings,
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springs. main shaft, counter shaf, shifc drum, shift forks,
dagr and pawls. Transmission case is covered if damaged
by the filure of an imvernal, lubricated part. Seals and gas-
hoets.

4.PRIMARY DRIVE - The ioRowing internal, Jubricated parts
contained within the primary case; sprockers, COmpensa-
tor, chain adhuster, chach and bearings. Primary ases are
covernd if dameged by the failure of an Internal, lubricated
pare Seals, o-rings, and gaskets.

4. SLISPENSION - AR internal, lbricated parts contained

-vrithin the front fork assembly, front and rear wheel bear

ings, swing ars pivot shait, swing arm bushings and mounes,
front and rear wheel hubs, raar shodk absorbers The front
fork tubes are covered only if damaged by tha fikre of an
internal, lubricated part Seals and gasdets.

5. CARBURETOR - Malfunction as a result of defects in
materials or workmanship.

6 STEERINKG - Lipper and lower steering stem bearings,
steering stem, handlebrars, dust covers and fork stop.

7. BRAKES - Hydraulic brake calipers ard rotors, mount-
ing brackets, master cylinders and hydraslic lines.

4, BECTRICAL - Coll, manually operated switches, retor, |

stator, EHC (electrical harness control moduls), solenoids,
starter, voltage regulator, relays, wiring hameas, electronlc

Ignition madule, ignition sensor plata, speedometer sensor
pickup, neutral switch.

3. FUEL DELIVERY - Fuel ank, fuel valve, fuel kines, and
fictings. )

19.GAUGES - Speedomarerfodometar, tachometer.

| L.PAINT AND CHROME - Any defects found in palnt or
chrome wichip six {6} months of the date of original pur
chase. BIG BOQG MCTORCYCLES will be the xols arbitra-
tor of defectve painc

PARTS AND LABOR NOT COVERED

Only thw ahove listed Covered Components are warranted.
Itamsz or sinations not covered include, but are not limited
to the follawing

1. Batterfes, drive belt. braka pads, drive pulleys, ¥ght bulbs,

-seafed beams, throtte, choka, and dutch cantrol cables,

extaust systam, oil lines, Fasteners, and connectors (incud-
Ing but_net linited to: bohs, clips, nuts, pins and strews),
filkers, fluids, prips, lenses, saddief bags, rubber material in
cluding biit not imited to: oot boards, foot resre. Seats, or
passenger back rest pad, spark-Plugs, spark plug wirss, or
iMintenance parts, tires, wheels, finksh on polished metal,
squeaks, chirps, rattles, mirmags, mirror housings,

Z Anrammuryihltﬂ-gd.um'peredwiﬂuhused.ornm




dealer installad and Blg Dog Motorcycle approved.

3, Damage caused by exceediffiy manufacturer’s recom-
mended weight andfor recommended dder limits.

4, Anty regular or raquired malntesante services described
in your cwmers manual and other normal malntersnce
services and parts which Include, but are not Hrvied to:
mechanical adjustments, shipping and kandling.
cleaning, whee] balancing, diagnostic tims, cast rides, shop
supplies and environmentakhazardous waste charges, W
bricants, stovage, taxes, freight, down time or lass of use,

5. Ay Coverad Component fsted that has no defect.

#. Damage andéor breakdown resulting from collision, fall
ovar or upset, road hazard, fire, theft, awempted theft, rmali-
cioust mischisf, vandalism, rlot, explosion, lightning, earths
quake, tornada, windstorm, sand stormy, valcanic eruption,
freezing, civil or governmental commeation, rust and corro-
sion, hail, sow, water o flood, roting, puncuures, mamral
perls or acts of God, sah. environmental damage, falling
objects, chemicals, cleaners, corrosives, high pressure wash,
contamination of fluids, fuels, or lubricants, delay or fallures
In amhorized rqnit"andl"nr replacement services from tha
aforementioned cwses, or other causes beyond BHG DOG
MOTORCYCLES' control.

7. Any breakdown caused by misuse, abuse, negfigence. fack
of scheduled rmaintanance, mproper Servicng OF repairs

performed by cumer ar an unauthorized repalr facility. for
any breakdown caused by lubricant hlockage or the fallure
to maintaln proper levels of lubricants, or any Sreakdown
resulting from fure to protect vehicle from further dam-
age whan breakdown hzs ocorred.

9. Ay repair or replacament of any covered partifa break-
down has not occurred or if the wear on that part has not
exceeded the published fleld tolerances allowed.

9. Damnage resuldng from the fallure of any custom or s
on part,any frame ar suspension modificatons, lifc or low-
ering kits, fork extersions, cversized/undersized tires, traflar
hitches or ¥giingfsignal additans or modifictions.

10 Ay vehicle that doas not frave valid manrfacturer's YIN's
or are title branded as salvage, juni, rebuilt, totaled, or flood

damaged.

Il. Any “warranty dalm” ¥ the vehicle odometer has been
altsrad, and / or s ceazed to operate so the actual mile-

. age cannot ba determined.

12. ANY LLAIBILTY FOR PROPERTY DAMAGE OR FOR

_ INJURY 7O OR DEATH ©F ANY FERSON, ARISING

OUT OF THE OPERATION, MAINTENANCE, OR USE
OF YOUR YEHICLE, WHETHER OR NOT RELATED
TGO THE PARTS COVEREDL FOR LOSS OF USE,
TIME, SHOP DELAYS, PROFIT, 'NCOMWVEMNIENCE,
OR ANY OTHER LOSS OR INCIDENTAL OR CONSE-
GUENTIAL DAMAGES INCLUDING ANY

o004 AOWNER’S MANUAL I WARRANTY 4.0 1
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CONSEQUENTIAL DAMAGES TO A NONCOYERED
PARYT THAT RESULTS FRG‘HA BREAKDOWM.
-
™ 13. Any claims, if your-vehide Is ised for towing a trailer
U or anather vehicle or obfect or Is used as a comfercial
' unit. or it used for rental, taxi, or shuttle, delivety towing
i er construction/job site activities, hauling, police or emer

14
E 14. Any breakdown, if the repair Information provided by
2 You or the repair fciiy is not true.

- 15. Any breakdowns that otcur to your vehicke curside
1 the Unlted Stares or Canada.

AML

EXCLUSIONS - THE FOLLOWING ARE EXPRESSLY
b EXCLUDED FROM COVERASE UNDEA YOUR BIG
o O0G MOTORCYCLES WARRANTY.

& |. Damage ravsed by failure to follow racommended BIG

7 DOG MOTORCYCLES engine break-in procedures, in-

2 duding exreading’rpm limitations. Evidence of abute or

A fafure to adhere to the recommended braak-in procedure

« Will vold the engine/drivatrain warranty.

[

0 2 Damage t paint from any cause cthar than factory

o defects, Specifically, fading. caused by over exposurs 1o di-
rect sunlight, rock chips, abuse, road debris abrasion or
averfilling of tha fuel tank(s). )

3. Lowves o damages thar occur ax a result of acddancs:
abuze; misuse; fire; perfarmancs enhancing modifications;
ervironmenct conditions; modiSations: lack of mainte-
nance; koss of fluids; use of wrong fuets and fluids. ofls, oc
lubricants; or exposure to extreme temperatures or hu-
midity: improper maintenance or repair: non-canforming
replacement parts which adversely aflact performance; or
racing. Inspections, replacernent of parts and other ser-
vices and adjustments necessary for required maktermance
are not covered, Any motorcyde on which the odometor
mileage has been chunged so that actual mileape cannot ba
readily determined is not covered. LOSS OF TIME, IN-
CONVENIENCE, LOSS OF MOTORCYCLE USE OR
OTHER CONSEQUENTIAL DAMAGES ARE NOT
CONVERED, ’

4. Discoloration of exhaust system.

LIMIT OF LIABILITY - The following arm axpress lmits of

your BIG DOG MOTORCTCLES Warranty.
I Repair or replicemsnt of defective components.

LIf BIG DOG MOTORCYCLES determines that any faited

parthus been ampered with, modiied, abused, or removed,
this Manufactwrer's Linited YWarranty is void.

3. Any alterations that have been mado to your vehiche
Inchuding but rot limitad to engine modifications, carbure-
tor, eshautt or emisslons modifications, cam drange, re-

ST e ey e, ol Hm‘vﬂmm
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meoval of exhaust baffle, Rghting/signal additions ar modifi-
ations ta the wirlng will void this warranty protection.

BENEFITS

PICK-LIPITOWING - In the event of 2 mechanical break-
down caused by a defect in a Covered Component, Blg
Dog Matorcyclas will reimburse the OYWNER for reason-
:H-pick-upmm:hrmmmpnrtﬂumr-
cycha to san Authorized Dealer or Service Center. Maxi-
mum allowance per occurrence is 5100 and I3 subject o
the terms and conditions of the current towing policy.
" Bragkdowms cutside the United Sates and Canada are nox
cavered

INTHE EYENT OF A MECHANICAL BREAKDOWN -To
chein performance under this Manufacturers Lirnited
Warranty, ovmer must cither return the motorcycls at
owner’s expense ta anAuthorized Dealer or Servica Cen-
ter, or %o Big Dog Motorcycles, LLC., 1520 E Douglas,
Wichita, KS 67214. Contact Big Dog Motorcyce Cus-
tomer Service at 31 5-267-912 1, to obzaln the name of the
nearest sthorized repair faciity and to obein written au-
thorization to have warranty work performed.

Fallow these procedheras:
I. Use all reasonable means to protect youl motorcycls

from hurther darmge that may result from continued op-
eration

2. Return the motorcyde to the selling dealer. If this is not
possible, taka it to the nearest Big Dog Motorcyde Dealer
oeAuthorized Service Camtar.

1. Present this Manufacturers Limited Warranky and re-
quired maintenance ranard:m_mereparhdim

MISCELLANEOUS '

I. Customer agrees that he will rot abanden the mator-
cytlem:dﬂlunrmBIgDu:Momrqdes,LLC

2 Authorized Dealers are independently awnved and oper-
ated and BIG DXOXG MOTORCYCLES is not responsibla in
any way for any parts, hbos, alterations or modifications
made o said metorcyde Dealers are not an agent and
ot ghve 2 waETaNY.

' LEGAL RIGHTS

THIS MANUFACTURE'S LIMITED WARRANTY 15 IN
LIEU OF ALL OTHER WARRANTIES WHETHER
GORAL, WRTTTEN, EXPRESSED;, OR IMPLIED. THERE
ARE MO WARRANTIES OF MERCHANTABILITY OR
FITNESS FORA FARTICULARUSE ORPURFOSE: BIG
DOG MOTORCYCLE'S . OBLIGATIONS AND
OWNER'S HEMEDIES.HEIE#‘HDE'MHE SOLELY AND
EXCLUSIVELY AS STATED, BiG DOG MOTORCYCLE'S
LIABILITY FOR INCTDENTAL AND CONSEQUENTIAL
DAMAGES INCLUDING, BT NOT LIMITED TO, PER-
SONAL TMJURY, PHYSIGAL DAMAGE, PROPERTY

JALIUYG e G IUCLLIC],
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DAMAGE, LOSS OF USE OF THE MOTORCYCLE,
LOSS OF TIME, INCONVENIENCE, AND COMMER-
CIAL LOSS RESULTING FROM THE OPERATION,
MAINTENANCE, OR USE OFf THE RCYCLE IS
EXPRESSLY EXCLUDED. THE'PROVISIONS OF THIS

PARAGRAPH DO NOT APPLY-TO SALES MADE IN

THE STATE OF KANSAS TO-"CONSUMERS™AS THE
TERM IS DEFINED IN K.5.A. 50-574. SOME STATES
DO NOTALLOW LIMITATHONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, OR DO NOT ALLOW
THE EXCLUSION OR LIMITATIONS OF INCIDEM-
TAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATIONS MAY NOT APPLY TOYOLU, THIS
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS
AND YOU MATALSO HAVE DTHER RIGHTS, WHICH
YANY FROM STATE TO STATE.

In ad@tlon ta this Limiied Warranty, the motorcyele is cov-
ered by the amissions system warranty that follows:

LIMITEDWARRANTY ON EMISSION CONTROL
SYSTEM

BlG DOG MOTORCYCLES warrants that each new Big -

Dog motarcycle i designed, buift and equipped to con-
form at tha time of initial retail purchase with all applicable
regulations of the United Stabes Envirenmental Protection
Agency. Bach new motorcycla that i manufactured to ba
subject to the laws of the Stata of California conforms to all
applicabda regulations of the Calforniabie Resouress Board,
The matoreycla Is free from defects In materil and work-
manship that woukd cause such matarcyce to fE ka can-

[ P X

form to applicable regulasions of the United States Environ-
mental Protection Agency and, if applicable, the California
Air Resources Baard for the perieds of use and miles re-
quired by bw: YWarranty defects shall ba remedied duiwing
customary business hours at any Authofized Dealer In com-
pliance with the Clean Air Act and applicable regubations of
the United States Enviranmentzd Protection Agency.and, if
applicable, the Californiz Air Resources Board. {CARB)

State of Callfornia Onhy: Emission related warranted
parts are spedifically defined by the smces Fmisston YWar-
rancy Parts List Thesa warranted parts are carburetor and
internal parts; intake manifold; fuel tank(s), fuel tank Gp for
evaporative emiszion controlled vehicles; fuethapor sepa-
rator; canistars ignitfon cod; gnitlon wires; and spark phugs
if faifure oceurs prior to dw first scheduled replacement
and hases, damps, fittings and nbing used directly In these
parts.Since emitsion refated parts may vary from moded to
madel, certaln madels may not cemain 8 of thess parts
and cestain models may contin fictionally equivalent parts.
Emission Control System emergency repalrs, as provided
for in the Callornia Administrative Cote, may be perforrmed
by service centers other than an Authorized Dealer. An
emergency situatlon ocoys when an Aurhorired Dealer is
not ressomably avallable, 2 part Is not availabls withm 30
days, or a repair Is not complete within 30 days. Any CARB

approved replacement part can be used In an emergency
repair. BK: DOG MOTCORCYCLES will reimburse the

OWNER for the expenses, induding diagnosis. not 1o ex-
woed BIG DOG MOTORCYCLES suggested retai




price for afl warranted parts replaced and hbor charges
based on Big Dag Motorcycles recommended time alow-
ance for the warranty repair and the geopraphically ap-
propriata hourly labor rate. The OWNER will be required
to provida racelpts and return the kiled parts to Big Dog
Matorcychet in order to receive compensation,

‘Questions conesrming California amissions should be &

rected to: California Alr Resources Board, 9528 Tekstar Av-
enue, El Monte, CA, 9173 1.

LIMETATIONS UNDER EMISSION CONTROL SYS-
TEMYWARRANTY: :

The warnanty peried shall begin on tha date the motar
cycla is delvered to the first retil purchaser or i the me-
tarcyde i plced In service as a demonstrator or cam-
pany vehicle prior to sabe at rewil, on the date it is first
placed ip service.

The liabifity of BIG DOG MOTORCYCLES is fimited solely
to the remedying of defects in mazerat or workmanship
by an Authorfzed Daaler at their phce of business during
customary busivess howrs, These warranties do not cover
inconvensence or Joss of usa of the motorcyee

TAMPERING WITH NOISE CONTROL SYSTEM
PROHIBITED

Federal law prohibitx the foBowing acts or cansing thereof:

Tha removal or rendering inoperative by any person other
than for purposes of malntenance, repair, or rephcement,
=f any device or slement of design Incorporated into any
new vehicle for tha purpese of neoise conitrol prior o i
delivery to the ultimate purchaser or whils it is in use, or
the use of the vehide after wuch devica or elemant of
design has been removed or rendered Incperative by any
person. Among those acs presumed to constitute
Tampering are listed below: :

|. Maodification or removal of the mufiler and f ar
replicement of the exhaust systesn with one that
is not EFA nolse compifant for use on 2 stresr
vehicle :

2. Modification to the air Intake breather or
replacament with a type that increases the noise
bevel above tha current standard.

Blg Dag Motorcycles recammends that any noise relaced
repair or mamtenance be preformed by your Big Dog

Mocoroycles Dealer or Authorized Service Centar

HEPI_?_E“NG SAFETY DEFECTS

Requifed by the National Highway Trafic Safety Adminls-
tradon (NHTSA), - .

K you befleve that r:nr vel-ide has a defect which ooukd
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Causa a crash or could eaose ln]urjr oF death, you shoufd showing the data, mifeage. and service performed.

Administration (NHTSA} I 2dcition o notiing BIGDOG 5 11 e Fvent the OWNER, or someone other than the
MOTORCYCLES L 1o H NHTS receives sitnilar com- desler, performs the required service, the CAWNER muse
ﬂﬂmﬁ*ﬂr%mﬁ*ﬁﬁaﬁnmnﬂ if it finds that mnthuoudymfnuhudrntﬁnreneipu,lo:s.mdndur
safety defect exisis. i 3 £roup of vehicles, It ity arder 5 docurenation suficans g Prove thae the requirad main-
recall and remedy campaign, However, NHTSA, cannsi teance was performed at the Proper tme and mileage
bmhmmmwmmmumm mdrngunﬂmmrnuhmmmse:umﬂmlsiwnd
NUFDRCYCLs_TncmmrNHTSA. in section thres (3) of this OWNER'S MANUAL

800-424-9393 or (202) 3660123 In theWashington D.C.  NoymicE OFWARRANTY DISPUTE RESOL Y.
area) urwntetn:Nl-ITsA,uS.Depamnuncf Transpore.- TIONPROGRAM -

M?ﬂ.‘ﬁ:ﬂﬂnﬂhﬂﬂbﬂiﬂ other Informaticn abowe mo- B]GDDGHGmRCYCLESh;hphﬂmhhrm]dﬁputg
tor vehicle safety from tha Hotlina, settlement mechanism, established in complianca with

Federal Trade Commission Reguladons, publishad at 15
OWHEH'SWAHHAHTYHESFGNSIBMHES _ C.ER. Part 703. OWNER i required to resort to this

feernative dispute resokition program before exerciging
Thkhﬁmhcmrrklm“d“ﬁmnty-ﬂhmw thtsnrsukhgremdiuund:rdufeden”‘hm“-

matoroycle OW, ;
DOG MOTORCYELES will midrmrwamnwﬂmnp consumar laws and “|amon law™ seatyens. Thesze

If your Motorcycle-or a part has failed dya ta abuse, ne- requitements vary from state 1o $22ta, and are independent
ﬂm;iwﬁnmmwuwmu&ﬁuﬁm ufumraquimmmudﬂnhdaalfhglmﬂan
Act




dispute arising under this Warranty, with the exception of
dispues alteging crimnal dF statirtory vioktons, te 2rbitra-
ton in accordanee with the Rules of the Better Business
Bureau (B8B). A yolunges BBR arbitrator will render 2
decision that the arbitrator considers o be fir: in doing
50, the arbitrator is not.required 6o apply legal Fiinciples. If
OWNER ocaapts the arbitrator’s decision, BIGTROG Mo-

TORCYCLES will be bound to abida by the decision and -

cnn'plywilﬂutu'nﬁ{:ubﬁectman}rhimdﬂghtufreﬁew

ﬂHmayhnpmﬂdndhymnridaralhw}:ﬂnCMfNER-

musz comply with the terms of the declzon; and OWNER
gives up the right to sue BIG DOG MOTORCYCLES in
<ourt on any clalm that has been resalved ar the arbitra
tion hearing mlmBI‘GDDGHDTDRCTELESfaiI:mpan-
form aceording to the arbitrator's declsfon {or unless oth-
erwire provided by state or federal Bw). If CWYINER rejaces
the arbitrator’s dedision, CAWMNER may pwrsue other legal
remedias undar state or federal law; and BDM will not ba
obgated to perform any pact of the decision.

In fillng 2 claim with the BBB, Cwher shall provide, at a
Minmur, the following infarmation: make and modelvshicle
idendification number, dats of purchase, place of purchase,
clTent odometiér resding, a list of all complaints, and 3
copy of all repalr orders and any other documenzation to
support OVWNER'S chim(z). BIG DOG MOTORCYCLES
sha¥ havs ten (10} days from tha receipt of written notice
from the BBB that OWNER has filed 3 claim and requested
ah aritration hearing within which to raspond to

OWNER'S claim. QWNER shall then have ten (10) days

from the receipe of BIG DOG MOTGROYCLES response
within which to respond to the same, Simuhaneousfy, the
BEle'll.ﬂubtainal'maringchm.sald hearing ta take place
within Jorty (40} days of the oniginal fiing of CVWNER'S
daim and request for arbitration with the BB8. .

All administrative fees, axcept for antomey fens, for the
arbitration procuss will bie paid by BDM. For morg
infmnuﬁnnabni;tﬂuﬂ&ﬁlrb&mﬁmpmmx.ormﬁlu
chim with this machanism, OVWWNER may write to:

Better Busirmess Bureat of Wichic
32B 5. Laura

Wichita, KS £721)

or aall toll-frea 1-800-856-241 7.

THIS ARBITRATION PROCESS AFFECTS
IMPORTANT LEGAL RIG HTS5, AND OWNER
SHOULD CHECKWITH AN ATTORNEY IFHE /
SHE HAS QUESTIONS ABOUT THOSE RIGHTS.

NOTE: The forepoing Notica regarding arbitration, established

. b occordonce with the Rules of the Beitor Business Borvoy to

settie any Warranty dishotes that may arise with GWNER'S
Bwqumhhmﬁrmmmaquh
OWNER,In o seporute document furmiched to OWNER at the
m:dmmmnr%mmﬂmn
Program” and & set forth in its antirety I this WARRANTY
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2004 DWNER’S MANLAL [ WARRANTY 4,2 1

SECTION w satsfy appicibie stqte and federal compiance
requivents (14 CER Part 703) andfor OWNER'S reference.

L aaEh -
STATE WARRANTY ENFORCEMENT LAWS
’ -

The hmnfrrnrrrmlr:u permit owners to aboin a re.
placemest vehicke ora refind wder cerain crcumstances.
These kws vary from state to state. In some states, the
taw requires that you first notify dhe manufacterer i wriz-
ing of 2 problem 5o that the rmanufacturer has an oppor-
tunfty t make any needad repairs, before you ars eligible
for the remadies these krws provide, Your wricen natifi-
catdon thould be sent to:

Big Dog Motorcycles, L L, .
Ateny Warranty Dept
1520 E. Daugas Aventre
Wichia, K5 57214

- NOTE: When writing to Big Dog Motorrycles, you will need to

provide  your pame, oddrace, phone reimber, vehicie rodel,
vehicle identification number, date of pupchasa, awrent odom-
efer reading, thd nome of your Big Dop Motorcpdes Deoler
ond & deseripion of the probiem.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
" TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




