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M 1.
US Department of Transportation H2 07
National Highway Trafflc Safety Administration
Office of Defacts Investigation
NSA - 10.01, 400 7 Street, SW
Washington, DC 20590
USA

Dear Madams f Sirs,

Re: 2000 Audl AG Avant
VIN WAULHZ24BXYN
- defact notice 1o install plastic cover on crossmember and apply felt to left
crossmember end — July 2004
Service Action JE to check front suspension lower control amms - August

2004

| write to bring your atbention to my recent correspondence (all coples attached) with
Audl of America In connection with significant repalr expenses fo comect problems
which are either elated io the above DOT recall notices or else caused by problems that
should be brought to DOT's attertion. My letters to Audi of America have not been
answeared. The following brieftly summarizes evants for your Information:

the 2000 Audi A6 Avant vehicle — VIN WAULH24BXYN —is a US-
imported and LS5-speclfied car purchased from an Audi dealership in New
Jersey. In the summer of 2004 my employer relocated me to Toronto,
Canada and the vehicle was shipped from the U.S, with my other housshold
effacts
- In Qctober 2004 an electrical short disabled the wvehicle and required
extensive repairs for smoke and parts / wiring replacement. Much of the
damage is very close 1o the problem described In Audi of America's July 2004
racall letter (fire originating in the left dashboard area”. The dealership has
verbally advised that the damage was not connected to the recall and ‘
required me to pay $2,234.31 for the repalrs. | also incumed $537.32 for |
towing and car hire expenses. In following up with Audl's customer service, | -
was again verbally advised that the dealership claimed no connection
between the vehicle damage and the recall notice, but my written request for
reimbursement has not been replied to
- This vehicle has required some work to meet Canadian-gpeciiications (e.g.
daytime running lights). While this was bsing done, the dealership camrled out
work oh the upper control arms and CV boots. Again, this is very close o the
JE recall notica for tha lower control arms. Agaln, | was required to pay
$931.59 to have the arms and CV boots replaced. This was also brought to
Audi customer service attention with no reaction.
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[ am concemed that | have pald for repair work that may be required under DOT recall
notices, I Indeed the repair expensea are not covered by DOT recall notices, then the
nature of the damage shouid be brought to DOT's attention. [n particular, the slectrical
short on the driver's side behind the dashboard resulted In much smoke, a strong
bumning plastic smell, and complete immobllization of the vehicle. There may well have
been a fire risk. This should not be happening in an upscele and expensive vehicie
such as this that is only 4 years old. The replacement of the upper control amme and
rubber boots {(where the recall mentions lower control arms and rubber boots) is also a
matter that should be investigated since K Is very similar to corrective action required
under Service Action JE,

| believe that | should be rightfully reimbursed for the above expenses ($3,703.22) by
Audi of America. In any case, | belleve DOT shoukt investigate the circumstances of
the slectrical short and the control arme in the context of the recall notices.

The Audl dealership, Audi of America, and my local Insurance company have all had
same Involvement In Investigating the vehicle damage and | am sure woukd be able to
provide the required information,

| look forward to your reply and action. Thank you for your help.

Coplea of all relevant cormesponkdence are enclosed.

Yours truly

' a

Toronto
Ontario
Canada
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27 October 2004 |
Aud| of America ~ Customer Service

Attention: Sally Eberlay
Fax; (248) 754 6504

Dear Sally,
Re: 2000 Audi AB Avarnt
WAULMH24BXYN
Your flle ref, #40408852

| write further to our several telephone conversations In the last two weeks reganding the
slactrical short damage to the above car. Az of yesterday | collected my car and paid all
amounts due n full to the dealership for all damage repalr. | ,mquest relmbursement for
rapalr and related costs from Audi of Amearica. For your information, the fallowing Is a
summary of events:

- On October 14" while driving in Toronto there was an electrical short with significant
amoke and & strong buming smelt from the driver-side dashboard in the steering whesl
well area. | called Audi emergency roadside assistance for help, who dispatchad a tow
truck. The car was taken to Downtown Fine Cars at 184 Avenue Road in Toronto

- Tha servica was managed by James Wiliams at the dealership at (416) 9616820, |
had asked James {0 look at the cause of the short and t0 see if It was related to the July
2004 notice regarding the wiring hamess defect The dealership was also asked fo
perform the necessary work 10 allow this US-specified car o meet Canadlan
specifications since |1 had brought the car with me with my job transfer from New York to
Toronto

- The dealership advised that the electrical short was not related to the July 2004 notice.
The dealership completed all rapair work for the electricat short, repalr work for the July
2004 notice and the August 2004 Service Action JE condition {(lower control arms), a

large amount of addidonal service wark, 2 local safety and emission- inspection, and
work for Canadian specification requirements (daytime running lights, etc.)

The above facts have been shared with you In detall in several telephone
convarsations.




| wolld ke ta bring the following to your aftention:

- It Is highly unusual for a late-model and upscale Audi AS Avant to have this type of
electrical short. The damage was extensive and required several labour hours fo repalr.
James Williams at the dealership confirmed that ha has not seen a prior event like this

- This car has aiways been sarviced and maintained at an Audi dealership: inilaly Town
Motor Gars in Englewood, NJ and now Downtown Fine Carg in Toronto, ON. You wil
note that even minor work for Canadian daytime running lighte was done though an
Audi dealership rather than through a local automotive repalr shop. Furthermore, a
lange amount of other service work was parformed by the dealership while it was in for
the edectrical short damage repairs. | am and remsin an Aud| enthusiast,

- | understand that the dealership has provided Information to Audl of America, |
appraciate the efforts on your part as customer advocate, However, in near-dally calls
to the customer helpline | have received only 1 retlurn messags with meaningful help

- | have Incurmred significant costs In addressing the alectrical short, itemized as follows:

Towing changes $123.32

12-day car rontal for service period $414.00

Elactrical short damage repalr $1942.88 + $201.43 tax
{parts ard lkabour)

All involca coples are attached.
| would appreciate your reviewing the above and the results of Audi of America’s own
... nvestigation. | would appreciate reimbursement for the above costs incurred.. . Audi,- |
~should follow up with the cause of this elactrical short.
Please feel free to contact the undersigned to discuss any of the abave.
Thank you

| Toronto, Ort.

anada
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27 Doinber 2004
Audi of Americs— Custrmser Barvios

Atiention:  Selly Eberley
Finc (248) 734 B504

Daar Zally,

| vt furivay ©3 OUT Ssarel eomsmations in 1 it two weoks recarding the
slectrical shart darvmge io tha o A-dr-hrd-rlwlld-ﬂww-ﬂnd-l
feumts b i full 1o the dogherehip for el demage epar. 1 maquest reimbusamant for
eapialr mrd nalated ooste from Audl of Amenoa. For your informaticn, he edowing I3 a
surmmary of senia:

- On Ootober 14™ whie diving in Toronto fhers wes an slacirical short wikh significant
smake srd & sivony buming small from to deiver-side doabosm in the stearing whsel
wol area, | caled Audi smerpency raadside aasiytence & haip, who dispatohed & low
truck. The cor vy taken to Bowntiown Fie Cam ol 184 Averus Reed in Tornto

= The sarvice was managed by James Wiliine &t the desiarship st (416] 991 8820, |
e gukkeel Joeretscs S0 ook &t the oeude of the shorl 2nd o ses ¥ B wes mkisd 1 e July
2004 nofice reginding the wiring hefess dofict Tho deslenship wisd slso seled to
poriorn the necessary work %0 slow this US-wpeciied om %0 moest Carusdien
spacifioxtions since | ted broughd the carwith me with my job transfer from New York 1o

- Thon daalamship advisgd ot the slectricsl short wae nat relaled 10 tha July 2004 notios
T dealerchip compliated all repalr work. for ha sleatrinal shoet, repair v for fha July
MnﬂmﬂHMWWMEwﬂﬂmmw“},a
izge amount of sddionsl senvios work, a looal safsly ond smission ingpeciion, and
work for Canadian specifiogtion requiremants (daytime naning lights, aic. )

The mbove facts how bean chamd with you ¥t deisdl i ssvernl talsphons
corveraitions. :
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Tak: (418} 74 0172
Faoc {418 074 4706
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DATE: 19 November 2004
O Daniole - Audl Customer Advocais
FAX:  (005)428 5834

As discamaed on Tusedey Nov 167, hars is a full copy of cormespondence sant by e %0 your US coBeague
Sally Eoerley. | would appracisis o repy since thie Contirwes 1o bo a earicus metier panding ¥ince Oclober

Thank you

The coniants of Ihis elecommunication ane povesnad by 1y brws of Bankse-cllent and oontain
confidenial infomnalion imanded anly for the

priviege
wwm Any ohher Satribution, or
dibioeum by i you heve recaived this inlssawimunicalion in s
SmilvulRanindy ;wmmmmmh ofgiral frensmiation fo us by mall mmmm.ﬁ:

¥ you do ot rmosive all the pages, planse call {418) T4 172 or (416} 074 2313
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Audl of Amgrica, Inc.,
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July 2004

Subject 1958-2004 Modeal Year Audl AG/SS, 2003 RSS and
20012004 aliroad quaito Vebicles
inviall Plastic Cover On mﬁmwmmw
and Apply Felt To Laft Crosamemiber End

Doar Audi Owner:

Thie notice Is sent 1o you in accordance with the requirements of the National Traffic and Metor Vahicle
Safety Act.

Audi has decided that a defact, which relates to molor vehicle safety, exists in some mode! year
+998-2004 Aud AGISE, 2003 RSE, and 2001-2004 aliroad quattro vehickes, Our records show that
you are the owner of one of thasa vehicles.

What is the Problem? :

Audi has found that, under rare circumstances, physical contact of a left drivar's slde dashboard
structure element could causa abrasion of 8 wiring hamess resulting In an electrical short, which if that
occurs could result In a fire originating in the left dashboard area.

What Will Audl De? free e At
lnnrdartnmna:tthmdafect.wawilInstaﬂaprntacwocuversmﬂdmtrmlaftdnhbmmamm '
prevant abrasion of this wiring hamess,

What We Would Like You to Do

Please contact your authorized Audi dealer and arrange for an appointment £o that this repair can be
performed on your vehicle without delay. This service will take approximately one-half hour and will be
free of charge. Tmﬂahrmaynaadaddmmlwmmﬁlhamasmlﬁtu
accommodate the daity workshop schadule.

) IT vl ars thic lessor q.p"l ragstered owner of the vehizle wWontfed inths riecitli, the law requires you o

forward this "|f >t immedialely via first<lass mail o the e wThin ten (100 days of recennt of
this notfication.

Reimbursemant of Expenaes

I you have previously paid for repairs relating to the left side driver's crash slement contacting the
haadlight switch wiring hemess, the enciosaed form axplaing how to request reimbursemant. We would
be pleasad to reviaw your relmbursament request.
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Audi of Ameyica, Inc.

MM
Subject: Service Action JE

1958 — 2000 Modal Year Audi AS Vehloles
Check Front Suspension Lowwr Conirol Arme

Dwear Audi Owneor:

We ara writing 10 Inform you of a senvica action on some 1996 — 2000 model yoer Audi AB vehicles. Our
recards show that you ane the ownar of one of these vehicies.

What Is The Problam?

Aud has found that in rare cases one or both front suspension lower control anms on affectad vehicles
can axhibit wear, even though the damage o the rubber boats is not obvious. If the rubber boots of the
mmmmmmw.mmmhmmw.mw
mhﬂndmwhﬁhﬁmﬂm“mﬁdm,nﬁ@mwm

What WTII Audl Do?
In order o identify and comect this condilion, we will inspact both front suspension lower conirot arms on
your vehicle,

The affeciad control arm{s) will be replaced free of charge if one or both front suapansion control amns are

womn or the rubber boots are degraded and you can provide documentation of maintenance completed by

: EMMMMMWWMWMHMWMM:
rvehicl _ | . U

If or or bath front suspension jower conirol arrs ane womn and the rubber boots ars damaged dus 1
extsmal Influenca, or if yous vehicle has been repaired with non-genuine Audi parts, any necossey
repairs will not ba covered under this action.

What We Would Liks You To Do _ ;
Poase contact your authorizad Audi dealsr and arange for an appoiniment so that this check can be
mmm.mmuﬂﬂmmmwm. Howsever, your dealer -
Mﬂmmhhpmﬂndhd“mwuhmmmmm




THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




