January 8, 2005 2B piv

US Depariment of Transpartation

Netional Highway Traffic Safsty Administration
Offica of Defacts Investigation

NSA — 10.01, 400 7™ Strest, SW

Washington, DC 20590

uUsAa

Dear Madame / Sirs,

Ra: 2000 Audl A Avant - VIN WAULH24BXYNOBT 806
- defoct notice to install plastic cover on crossmermber and apply felt to left crossmembear end -
July 2004
- Service Action JE to check front suspension lower control armes — Aulqust 2004

| write further ko my letter addresead ta your office of December 23, 2004 {cepy attachad)

I'would llke to bring to your urgent ettention the fect that the electrical short which oceurred in thie vehicla
In Ociober 2004 — and was repeired by an authorlzed Aud| dealership — has reoccurred in December
2004, While visiting New Jersay by car k1 the hollday perlod, the sxact same events reoccurred — smoke
from behind the driver's side dashboard, a buming plastic smed, and immobliization of the vshicle. This
has caused a hugs inconvenience and expense — my famly and | had to return to Caneda by a rental
vehicle and my car ramaing with an Audl deslership in Mew Jersey, The timing of repair complaiion is
uncertain at this palnl. -

| belleva & is urgent for DOT o investigate why this type of potentially dengercus edectrical short Is
reccewrring In such & lete-mnodel and high-end car. It Is siso Impartant from a conawmer perapeciive since
the initial repairs after the Octobsr Incldent appear not to have prevantad a recccurrance I December,

For your information, | provide names and contscts of Audi deslers and Audi of Arnerica's customer
service area that | have been in contact with to help me address this problem;

1. Audl Custormer Servics: (800} 822 2834, Flie reference #40408852 and ¥40469052
2. Paul Miler Audi, Parsippany NJ: (972) 675 7750 — Ramsey Jordan, service represantative
3. Downtown Fins Cars, Toromto, Ontario, Canada; (416) 961 8820 — Mark Wong, service manager

| would appreciate DOT e Investigation of this matter and your suipport In my claim to recover expenses as
listed in my December 23 Istter 88 well 23 expenses being incurred in the presant Incident. :

| fock forward to your reply and ection. Thenk youl for your halp.

Youyra truly,

A*

. 1
Toronto, Ontark | | W .
Canada PM;«\.@




Deacember 23, 2004

US Department of Transportation

National Highway Traffic Safety Administration
Office of Dafacts |

NSA - 10.01, 400 7" Strest, SW
Washington, DC 20500

USA

Dear Mudams / Sirs,
Re: 2000 Audi AS Avant

VIN WALLH24BXYNDB7608

- defect notice to install plastic cover on crossmember and apply fat i Joft
croasmember end — July 2004

- Sarvice Action JE to chack front suspension lower control ams -~ August
2004

| write to bring your attantion to my recent comespondence {all coples attached} with
Audi of America in connaction with significant repair expenses to comect problems
which are either eiated to the above DOT recall notices or eise caused by problems that
should be brought to DOT's aftention. My letters to Audi of America have not been
answevred. Tha following briefly summarizes events for your information:

- the 2000 Audl AB Avant vehicle — VIN WAULH24BXYNOG7696 — is a US-
imported and US-specified car purchased from an Audi dealership in New
Jarsey. In the summer of 2004 my employer mlocated me %0_Toronto,
Canada and tha vehicle was shipped from the U.S. with my other housshold -
offects

- int)ctobarm:nalwuhlmmuadﬂuwhmm“m
extensiva repairs for smoke and parts / wiring replacement. Much of the
damhmmmmmwmmmmwwm
recal lefter (*fire originating in the left dashboard area”). The dealership has
verbally advised that the damage was not connected t0 the vecal and
required me to pay $2,234.31 for the repairs. | alsc Incurred $537.22 for
towing and car hire axpenses. In following up with Audi's customer senvice, |
waagalnvmlymmmaedetwbdainﬂdmmnm
between the vehicia damage and the recall notice, but my written request for
reimbursement has not baen repliad to

- Tﬁsvahldahanraquhdmmkhmmnadlanspoﬂlmﬂom(u.g.
daytima running lights). While this was being done, the dealarship cerried out
wark on the upper control ame and CV boots. Again, this Is very close o the




§_

paid for repair work that may be required under DOT recall
notices. nmmmkmmumwmmmmm
damage should be brought %o DOT's athantion. in particular, the slactrical

immobiiration of the vehicle. Thers may wel have
rai.  This should not happening In an upacale and expansive vehicle
that is only 4 years okl. The replacement of the upper control arms and
nnnﬂmuhmrmﬁnunmﬂmbborhmh]hdma
rmmuhmmﬁnlhmﬂmmmmwm
r Service Action JE.

{ beliove thet | should be mmuﬂuﬂ:ﬂvaupema {$3,703.22) by
Audi of America. In any case, | believe DOT should investigate the circumatances of
mwamnmmmmhmmﬁumlm.

i
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MAudldedm.MldmwwbmlkmmmpmyMaalhad
mhvuhvemaminhvuﬁgaﬂngmovdidomwlmmmuld be able 1o
provide the required iInformation.




Audi of America, Inc.

sl
ot
{qb"

July 2004

Subject: 1998-2004 Modsl Year Audi AG/38, 2003 RSS and
2001-2004 sliroad quattro Vehicles
install Plastic Cover On Dylver's Side Support On Crossmember
and Apply Feit To Laft Crossmembar End

Dear Audi Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vahicle
Safety Act

Audi has dackded thet a dd’act.uhldtralahstﬂﬂﬂtﬂfvﬂhid&safaty,ﬂd&hhmtmnddm
19982004 Audi AB/SE, 2003 RS6, and 2001-2004 allroad quattro vehlcles. Our records show that
you are the owner of one of these vahicles.

What is the Problem?

Audi has found that, under rare circumstances, physical contact of a lkeft driver's side dashboard
struchire elament could cause abrasion of a wiring hamess resulting in an stectrical short, which If that
occurs could resulk in & fira originating in the left dashboard area,

What Wil Audi Do? e S
In order to comect this defact, we will inatall a protective cover shield in the left deshboard area to
pravent abrasion of this wiring harneas,

What We Would Like You to Do

Please contact your authorized Audl dealar and arrange for an appointment so that this rapair can be
performed on your vehicle without delay. This sarvice will take approximately ona-half hour and will be
free of charge. Your dealer may need addilional time for the praparation of the repair az well as io
accommodate the daily workshop schedule.

you to

foraard this informatan smmediately via first<lass mail to the lessee within t2n {10) days of receip! of
this notification.

Reimbursement of Expenses

if you have previously paid for repalrs relating to the left side driver's crash elament contacting the
headiight switch wiring hamess, the enclosed form axplains how to requast reimbursament. We would
be pleased o review your eimbursement request.




Audl of America, Inc.

mgm
Subject: Service Action JE

1998 — 2000 Modas! Year Audl A8 Vehicies
Check Front Susponsion Lower Control Arms

Dear Audl Owner.

Wa are witing to inform you of a service aclion on some 1898 — 2000 moded year Audl AS vehicles. Our
records show that you are the owner of one of thesa vehicles.

What |s The Problem?

Aud has found that in rara casas one or both front suspansion lower condrol arms on affected vahicles
can exhibit wear, sven though the damage to the rubber boots is not obwious, If the rubber boots of tha
front suspansion lowsr conirol arms bacome damaged, this can lead 1o pramature waar and, In lsolated
cases, to failure of one or beth front suspension lower control arms, mainly on high-mileage vehicles,

What WHI Audi Da?
In order 1o idertify and corract this condition, we will inspect both front suspansion lower control ams on
your veshicle.

The affected control arm{s} will ba raplaced free of charge if one or both front suspension control mrms are
womn or the rubber boots are dagraded gnd you can provide docmmeniation of maintenance complated by
an authorizad Audi dealsr or professional licensad repalr faclity according to fhe malntenance schadule
for your vehicle.

if one or both front suspension lower control amis are wom and the rubbar boots are damaged due to
axtamal influance, or if your vehicle has bean repaired with nor-genuine Audl parts, any nacessary
repairs will not be covered under this action.

Mmmmmqunmnmmwﬁumm

What We Would Like You To Do

Pleasa contact your authorized Audi daaler and amanges for an appointment so that this check can be
performad without delay. This chack itself will typically take about one-haif hour. However, vour dealer
mey need additional time for the preparation of the chack as well as to accommuodeate the daily workshop
achadule.




27 October 2004
Audi of America — Customer Sarvica

Attentlon: Sally Eberloy
Fax: (248) 754 8504

Dear Sally,

Re: 2000 Audi A8 Avant
WAULH24BXYN
Your file rof, #40408852

| write further fo0 our several telephone conversations in the laat two waeks regarding the
electrical short damage to the above car. As of yesterday | coliected my car and paid all
amounts due in full to the dealership for all damaige repalr. | request reimbursement for
repair and related costs from Audl of America. For your information, the following is a
summary of events:

- On October 14" while driving in Toronto thera was an electrical short with significant
emoke and a strong bumning smell from the driver-side dashboard in the ateering wheel
well area. | called Audl emergency roadside assistance for help, who dispatchad a fow
truck. The car was taken to Downtown Flne Cars at 184 Avenuae Road in Toronip

- The servico was managed by James Willlams at the dealership at (416) 981 8820. - |
had asked James to look at the cause of the short and to see if It was related to the July
2004 notice regarding the wiring hamess defect. The dealership was also asked to
porform the neceesary work fo allow this US-specified car to meet Canadlan
specHications since | had brought the car with me with my job transfer from New York to
Toronto

- The dealership advised that the electrical short was not related to the July 2004 notice.
The dealershlp completed all repair work for the electrical short, repair work for the July
2004 notice and the Auguet 2004 Service Action JE condition (lower control ams), a
large amount of addifional service work, a local eafety and emisslon inspection, and
work for Canadian specification requirements {daytime running lights, etc.)

The above facts have been shared with you in detal in several telephone
cohversations.




| would fike to bring the following to your attention:

- It is highly unusual for a late-model and upscale Audi A8 Avant to have this typa of
eloctrical short. The damage was extensive and requirad several labour hours to repair.
James Williams at the dealership confirmed that he has not seen a prier event like this

- This car has always been sarviced and maintained at an Audt dealership: inttially Town
Motor Cars in Englewood, NJ and now Downtown Fine Cars in Toronto, ON. You will
note that even minor work for Canadlan daytime running lights was done though an
Audi dealesship rather than through a local automotive repair ghop. Furthermors, a
large amount of other service work was performad by the dealership while it was i for
the electrical short damage repairs. | am and remain an Audi enthusiast.

- | understand that the dealership has provided information to Audi of America. |
approciate the efforts on your part as customer advocate. However, In near-daily calls
to the customer helpiine | have recelved only 1 retum message with maaningful help

- | have incurmed gignificant costs in addressing tha electrical short, itemized as follows:

Towing charges $123.32

12.day car rental for service period $41400

Electrical short damage repair $1942.88 + $291.43 tax
(parts and labour)

All invoice coples are attached.

| would appreclate your reviewing the above and the results of Audi of America's own
lir_l~n.re:sii4gali|mn. | would appreciate reimbursement for the above costs Incurred. Audi- -~ .-
“shiuld follow up with the cause of this elactrical short,

Please foel free to contact the undersigned to discuss any of the above.

Thank you

Canada




RBC
jl Royal Bank

FACSIMILE TRANSMISSION

R Mﬂmua
Grnulﬁﬂunr

Terorto

Ontario MSH 1G4
CANADA,

Tal: (410} 974 5172
Fax: (418} 974 4788
ol ; [(410) g27 o
rizwan_ahmadgixbe.com
DATE: 18 November 2004
TO: Danielle = Audi Customer Advocale

FAX (803) 428 5834

As discussed on Tuesday Nov 18™, hers Is a full copy of comespandenca sent by me to your US collsague
Salty Eberley. | would appreciate a reply since this continuas to be a serious matter pandiing since Uctober.. . .

Thank you

Tha contents of this telecommunication are govened by the laws of Banker-cllent privilege and contain
confidential information intended only for the person{s) named above. Any other distribution, copying or
tieclosure is striclly prohibitsd. I you have recelved this telecommunication In emror, please notify us
immediately by telephone and retum e original transmission to us by mail without making a copy.

i you do not recaive all the pages, plaase call




 THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
~ PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




