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- " File# WO120385 L i e o
(Please refer to the above file number when comumnieating with our offlee) -

. We have roceived and reviewed yoir letter sbout the sbove reférenced mttor: From fhe .
information you provided, it appears your inquiry may be more appropriately reviewed for paszible

| NOCVIR WIDQ INSE WALMUT .

action by the agency listed below. Therefore, by copy of this letter, your information was forwarded '

to that agency for review. We anticipste the agercy may respond to you efter reviewing the

. somall claims court lawsnit without the assistance of a private attorney if your claimi is within the . -
- monetary limit for small claims court jurisdiction. In Iowa that limit is $5,000.00. Tf your amall :
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" naddition, the Iowa State Bar Amsociation operates a Lawyer Refemal Service. ‘Youl may call that-

gervice at B00-532-1108 (lowa only) or 515-280-7429 for mote information. As gnother option, -
telephons: directories typically have. Hatings for lawyers in the' yellow. pages section under

- Thank yoa for conbecting us regerding this mafter. .
L ' STEPHEN SWITZER Y I
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co: National Highway Safety Administration _ /Wl\w/{? _ |
400 Tth Street, SW. s N
Washington, DC 20590 |
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o 2. Plgasé miall In photocoples of all documents that may mlatetuwuruumplamtclalm _

- {comtracts, advertisemnents, cofrespondencs, proof of paymert, efc.).

. " 3. Retum the infrmation to the Consumier Protection Division {address above).
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| undﬂrstand that the Attumsy Qeneral’s Office Is nat my private atiornay but represents the public
in enforcing laws designed to protect consumers from misleading: or unlewful business pran'ﬂnas
| aleo undarstand-hmav contact s nrivate attornev for Iagal advica Pleaas sign here.
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. Clicking/creaking Noise from Froat of Vetiala ~ ©.. -

" Sothe ownes mey camment gbout & 0 1y tckse ooming from the fronk of the velicle, Fils noiss condizion is most epparent

. Apply penetrating grade theeadlocker nsing the 12 ml syringe sprlicsior as shown peovided in 145060, Frarns Noise Service Kit, to the
Jocations on the frtme asaeimibly and in the manner jodicated in the service procedurs below, When appiying mataréal, it should be Sowed

- ondo the designated surfices ar into the: designated poisis in sch 5 maniner to cngre adequate and commplete covecage. On bath horiaoinal
&nd vertical welds, the threadlackesr material shoold be applied in mch a samer that the muterial flows down over the welds, Care must be

.- taken to enzute that material has been applied to the eids of each of the welds The techniclan mwst ensmme that the areaz’aurfaces indicated
mmmmmmmﬂﬁuummmmmmm&m.mﬁqmﬁm
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Thin condition mayhe the result of swall relative movement between the contacting surfaces of varions brackets, crossmemibers and side rails
that are welded topeiber to form the frme/cradic sssambly; This alight maovement cccurs when the assembly is subjected in certain typesof
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Apply penetrating threadlocker malzmlqmmpﬁmtwummmn!m mmmmmﬂu
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omip the dasignated srfaces of inta the destonated points in snch A wenis 10 ¢nsme adegeate and complete coverage. On both hosizodtal
and vertical welde the threadincker material shoutd be appliad io such 8 manner thet the material fiows down over the welds, Care nustbe

taken 19 ensure that matedal has been appticd to the snds of each of the wekis, The technician must cusre that fhe areassurfaces indicated .
are properly covered. To minimize material waste, m:mmmmmﬁmmmm During applicsion
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10, Lower fhe vehicle.
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Steering nnl:'l Suspenmnn- All Techmﬁl Semce BnIletms

Steering - Clunk Noise From Front Of Vehicle On Turns
File In Section’ 02 - Steering o

Bolletin No.: 0{-02-120018 .
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TECENICAL
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19972002 Chevivlet Covalier - - - T
mmmmmm :
2001-2002 Oidemobile Aurima
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1997-2002 Pontias Bunfire
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However, same vehicles may only exhibit the noise cnce fivr every 360° of wheel mtation. O all ather vehicles, ihlsduul: nuhewﬂlhe
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8  Slowly exiend the imcrmadiaw ahatt apart,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




