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To: Pord Motor Co., Cugtomar Ralationsiip Center

Martin Pamily Ford, Lincolmn, Mercury
Natjonal Highway Traffic Safsty Administration

To Whom it may concern.

Por the past fewv vesks I ﬁavﬁ bean going through a oighimare
concarning a8 couple of safaty problamns with my 2003, Ford Ranger.

T hava had the vehicle at— 3 different timas
concarning brake failure and tha accelérator nanging up. As of
this date nothing haa baan done tc correct eilther of theee

problems, avan though the laat time it happened it resulted in
an acocident causing proparty damege and damage to the vehicle.

At thig point I am very frustrated bocause 1 know it is going to
happen again. What I doa't knov ig vhen, whara, and will I or

. .- BoMgone alse ba injured or killed as a result.
' = : S U e T LT R ‘.

1 am sending all of you this lettar out of degparation because T
want it documented that I have tried to get repalrs made in the
gvent that I or somecne alase 1p hurt or killed barausa of this

vahicla.

to my company attorney and giving a

I am also ssading a copy
procesdings can proceed aven if I

copy to my wife so legal
am incapacitated or dead.

a Gealership with an oill reak or a light
1 can understand sending the vehicle
i1f the problem can't be found. But to
ha etraat with sarlous safety problsms

1f somaone comas into
not working occaslionally
back out cntoe the atrset
sand a vehicle out onteo t
im unthinkable.
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