/072939

COMMONWEALTH OF PENNSYLVANIA Eﬂ:"?! M2 52
OFFICE OF ATTORNEY GENERAL

PiﬂxbmgthgtmalGﬁee
Pittsl FA 1521
C - (412) 565-5135

" November 15; 2004

Butler, PA
Reft Dmmlu‘Chrysler 0-006913—2004

g -Ymmmpmﬂemmmmwmmwﬂmﬂwmm of

of another stats, By nfﬂuslnttar hasbamﬁ:rwmiudwﬂh
-ammmmmwu g;]m 1aint we believe
that your problem will bchmilfﬂhytheagencywhommmlyrmpunmhh dealing with
thoad ofprnblcms _ _ -

leednactanyﬁnﬂumqumauhuntﬂmmmermﬂmtnﬁce. :
_Eynuwmﬂd]:lemmemﬁnmaﬁmmﬂusmfermLplmefeel&eefamﬂmtourofﬁu

Very truly yours,

fEetrr




Constimerf ;"f .

Frodm: _ . '

Sent: — — ——— Thumday, Oclobar 28, 2004 10:32.PM e . —
To: Caneumars .

Subject: BCP Oniine Complalnt Form subimiselon 54 /

dme?fs 2004

Bureau of Conaumer Protection — Online Complaint Form submissicn

Your a8ge groupP:..ssrsssrsre-- Not Selected,45-58
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Home telephont NUMDEI:..ressans, ]
Daytime talephone number:......() -

Braadli...rvinernsasnnnnnnnnnnas

Mame of Buainess Complaint is Bgainst:.....iverrrrrecccaaeannnn Daimler Chrysler
‘Nams of ownar or other individual to whom you complalinsd:.....M. R, Porterfield o
measr||--illlll!!--"-llllllll|||||||- --------------------- .-POE\‘.’:!:E].—EUUI
ALy i riaannrsrosannnrrrrnssnsnsrssataanasromsso s sasrnsy AZuburn Hill
ca‘mty: IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII &« 4 4 d JE EEEEESAN

Etatﬂ: |||||||||||||| jiiillll"!!!"lllllll'l'l.llll!“il“lllllHI
Eiplll!rrrlll'l'llllll!!!!!iiilll!!!!!!!r ----------------------- ‘3321-3004
Company telephone numberi.ccaeereeees G it taasaannnr e h e {BOO) S92-1997
Product or Service purchased:.... Cerrrrrrrrsarttrtaaas e 1955 Codge LCakota
Dﬂtﬂ Gf purchasﬂ --------------- h b BB FEEFEFEFI IO ||..11------111---2003

PUrchaBe PLiCBi.evsssonsmnnrrrrrsstattb st i1ataatasiaaaans 18,000

To what other agencies have you camplalned?i...vvrrrrcnrerres n/a

What action was takenTi.ccvaunnnans hisammEmEErEEaEE s rrarEEEs n/fa

Have you retalnsd an atEorNeY i .. vaasannnnnrrrrra- e maeemaes ng

Attorney's name, addrass and telephone number

Nane...................... ............... tesanmnnnnnrrrrr rreaa
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BEELE. csnsnaaanarnrassnnnanrrrrrtsbontertnanna WeasssammmmEEnan EA
zip...........q. ........... s b taanEREEREPERTE b A EEEEEREIIATRYTN AR Fh A aaamannm
TElthunB numr: ------- s A NEEEEEEFEFEERCY e N L iil'{L-
Bave you filed a court action®i. .. ceeeecaans TR L)
“HEH: ---------------- FI I I Il A4 aan iy A A AN R RNFRFRFFYEEFEFTLFEFEEE
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Describe events 1lpn the order in which they happenad, refsr to all contracts,
lettera, receipts, canceled checka, advartisements of other papers that will
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suppgrt r plaim:! :
Myi%n. Inyétved In a head on callision with a telephone pole in Sept 2004, The alr bag did not go
off and the seat belt did not work. | reported it to Daimier Chrysler. They sent out Mr. Portarfiald. He
_ preformad 4 chack of the alr bag system and (nspacted the seat belt. They have semtmealptter
 stating that the parameters for the air bag were not met, but will not say anything ahout the seat belt.
1 have sent them s-mails about the seat belt and still they will not responed to my request. All they will
%ﬂs.'complate Information regarding your Dakota's safaty restraint systems can be found In your
er's Manual." '

What would you llke the businees to do to ssitle your complaint?
| to this day think the alr bag should have gone off. There was over §7,400 in damage to the fruck.

What are the parameters for the alr bag? What does It take for the air bags to go off? Why did the
seat belt not work? Is this a problam with Daimler Chrysler products.




