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National Traffic Highwey Safety Alfioiliiitpation -, .
400 Seventh Street, SW -
‘Washington, DC 20590

November 3, 2004

Dear Sir,

Enclosed is a letter that I have sent to the Buick Division of General Motors. It outlines
my request for reimbursement of expenses that I patd when my 2000 Buick [eSabre
caught fire for no apparent reason. .

As noted in my letter, I believe thet the damage to my car occured a8 a result of &
defective part that General Motors determined could cause such a fire and therefore
recalled these vehicles,

I have tried for several weeks to get a fuir resolution to this matter, That is the reason for
my lefter to Buick,

Please consider my Ictter to you as notice that I am aitempting to resolve the matier by
myself, bt 1 would appreciate your opindon and guidance in helping me to get

Thenk you for your arsistamce.
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Mr. Richard G. Wagner
C/0 Buick Motors
P.0.Box 33136

Detroit, MI. 48232 2000

November 30, 2004

Re: VIN # 1G4HP54K8Y 4199161
GMRECALL NO. 03054B

Dear Mr. Wagner,

Based on the advice of one of your customer service representatives that 1 spoke with, I
am writing to you to outline my position regarding the recall of my Buick LeSabre and
how it relates to the damage incurred to nay vehicle earlier this vear,

On Jenmary 29, 2004 the engine of my 2000 Buick I.eSabre canght on fire. I do not keep
my car in a garage and due to a heavy snow fall, my car had not been started for three
days. When I started the ear there was a loud pop, the engine quit and then smoke
billowed from the engine area. The car was towed 1o the Buick dealeyship where 1
purchased it end where I have all its maintenance done. The service people at the
dealership could not explain the cause of the explosion and fire. The damage due to the
fire came to almost $2,000. Enclosed i2 & copy of the work order outlining the repairs.

In the early Fall, I received a letter from Buick, deted June 2004, notifying me that my
ear was heing recalled and that T should take it to a dealership for necessary repairs. A
copy of this letter is enclosed. The letier explained that a part had to be replaced because
under “certain conditions” it could canse a ffre. As you cen imagine, this immediately
canght my attention. The letter mentioned a backfire sound (loud bang), and it algo listed
several of the parts that were replaced on my vehicle in Fehniary. It appeared to me that
this was not a coincidence.

No doubt the recall of the Buicks was prompted after significant analysis and
inveatigation by Buick and General Motors, You would not have done so vnless there
was a good reason to do so, and since there had probably been several incidents of
unexplained fires in these vehicles.




I believe that my vehick: fire and the resulting damage were due {0 the defect which
prompied your recall. My car was never involved in any accidents, and 1 only use the
Buick destership for maintenance. No one at the dealership could explain why the
damage oocurred, so it appears that the problem is reiated to the defective parts outlined
in the recall notice. Therefore, 1 believe that I should be reimbursed for all of the
expenses incurred as a result of this fire,

I called Buick several times and spoke with several people, to explain iy situation and to
get reimbursement for the entire repair bill. To date, Buick has refused to reimburse me
for the full amount. Instead Buick is offering to pay only for the part and work that would
have been covered by the recall. T have been sent & check for $835.65 that | have not
cashed and will not do so.

I am living on a fixed income. The cost of these repairs was a significant barden. It seems
obvious to me that the damage to my car was a result of the defective part. There is no
other explanation. Even the pecople at Skill Buick agree that thexe is a definite link to the
defective part and resulting dempge, and that I should be retinbursed for the full amoust

Therefore I am asking vou to take my request to your superioss for resolution.  You may
contact me at ,and | will provide all of the details of the incident, shonld

YOu require it.
I am looking forward to your respanse.

Sincerely,

Buffalo, New York

Ce: Administrator
National Highway Trafhic Safcty Administration
400) Seventh Street, 8W

Waghington, DC 20590




