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Re:  Jeffrey 8. Saradar
Owner, 2002 Acura TL Type-8

Ta Whom It May Concern:

1 am writing in response to the safety recall 1stter dated “Summmer 2004,” a copy
of which is enclosed.

I amn writing to express ry opinion that Acura is unable to remedy the defect in
my car’s transmission, I say this because it went bad end was replaced at 48,000 miles
and then again at 72,000 miles. The second incident eccurred was when I was in
Pennsylvania visiting family, the night before I was scheduled to retum to Virginia, and
was an ineredible inconvenience. Although Acura has been excellent at fixing the
problem at no cost (other than my time and energy), I mm very concerned about a couple
of things.

First, ] am worried that it might happen again, end in an unsafe location, or in an
unsafe manner. I am also worried it may happen while I am cut of town with a firm

deadline to return. Second, I am concerned that this problem has already lowered the
value of my car for resale.

Thank you for your attention to this matter, and please contact me at this office if
you have any further questions or information for me. With regards,

Yours very truly,

J

o ey American Honda Motor Co., Inc.
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Summer 2004

Salely Recall Campaign: CL and TL Automafic Franarisslon Beacond Gear inspection
Daar Acura Owner;

Thia notics I sent to you In accordemce with the requirements of the Nalonal Trafflc and Maolor Vahicle
Safaty Arl,

What Is the resson for this nofice?

Horkda Motor' Ca., Lid., mwm;mmmmmmmmnhmm-m
3.2CLa, mamaﬂmm

Cectain operating conditions can reaut in heat buldup in the fransmission second gear set and mey leed to
pear toath chipping. I very e cases, gear braskepe can occur. Gear falure could resultin fransmission
lock-up, and & crash could oceur without waming.

¥What should you do?

Call any suthorized Acurs dealer and raks an appolniment 1D have your vehicle nepained. For vahicles with
laaa han 15,000 miea, tha daslar will iInainll an ol jat kit to provide sddtional kibricalion to the gears. For
vehicies with mona thain 15,000 miles, the dealsr will iInepact the affectad gear for haat decclomation, whidh
indicales poanbila demege. If heat discoloration exdsts, the dealer will replaca the trarvsmission. If hoet
discaloration ks not fourd, the: desler will Install an ol jat kit This work wil be done #ee of chams. Please plan
to leerve your vehicls all dey 10 siow the: dealer fisxibiiky in scheduling the inspaction and lnsialing ths oll jat
kit ¢ tranamiesion replacament i neaded, the work will take mora than one day.

Who to contact i you experience problams.
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Acirn Chent Servicos

Mal Siop 500-2N-7TE

1918 Tamenca Bhd.

Tomance, CA 9061 -2746
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withcut change, within a reasonabls perlod of time (B0 days from the dade you firet contact the dealer for a
repair appolniment], you may submit & compiaint to:

Adminlatrator

National Highway Traflic Safety Adminleistion

400 Saventh Stmot, 3W

Washingion, DC 20690
Or call the iol-free Safety Hofline et (888) 327-4238.
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mmmmmmhmntmmmmmmam. 2I00-03 32T, or 2004 TL
involved in this cempaign. If this i not the ca8s, or the name acdmess infoimation k2 not eomect, plagss 41.out
ahd rotum: the enclosed, postage-paid nfornation Ghange Card. Wa wil then updads our reconds. -

IFyou paid'in heve the tranamission reptaced, you may be eligicie for reimbursement. Fafor 1o the atiached
Insructions for aliglhiily requiremants and e relmbursamant procedure.

Lasgor information.

Federsl law requires that any washida beasor recetving thie recell notice must ferward a copy of this notice 1o
the lesass within 10 days.

¥Fyou have questions. ' _ '
ugmmmmmmmmmﬁm cantecting an Acum dealer, plesss cal
Acura Client Servicoa at (B00) 362-2238, and selact manu option #2

Wa epciogtas for any Incomeniancs M CAMPaIgN may CAUsS You.

Sinceraly,

Hnuﬂm ino.
Acura Automoblle s




