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Demr SitfMadam:

Thank you for contacting the New Jereey Divigion of Congumer Affairs, Because the
allegations you made in your letter are not within the Division's jurisdiction, we are referring this
matter to:

Nationsl Highway Traffic Safety Administration
400 Tih Street, SW Room 5232

Washington, DC 20590

(888) 3244236

All firture correspondence, meludmg inquiries end copies of additional ﬂt::-mnnmts, should be
addressed to them.

Sincerely,
e DS
Patricia D, Pate

Supervizor
Consumer Service Center
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‘New Jersey Office of the Attorney General-
Division of Coneurmer Affalrs
Office of Consumer Protection
Leman Law Unit -
124 Holsey Swes, T* Floor, Newark, NJ 07102

- September 29, 2004

Scoich Plains , NJ

.- Based on the facts you have provided our office, your complaint does not meet the

~ requirements of the Lemon Law’s Dispute Resclution Process, That does not mean, however,

- that there is no recourse for you. We will refer your case to the Division's Consumer Sarvice
. Center for further review. If your complaint can be resolved under some other consumer
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.. . outif your vehicle’s manufacturer supports this type of process, you should refer to your owne’s
- manual or call your manufacturer for more information, If you wish to have a judge hear your
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Scoteh Plains, NJ

- August 18, 2004

VIA CERTIFIED MAIL/RETURN RECEIPT

Mr. Axel Meas
Vice President

Dear Mr. Mees:

1 am a regretful owner of a 2002 Audi A4 3.0 liter Quattra. Since the purchase of
this vehicle on May 6, 2002, | have had no less than ten defects, issues,
malfunctions and the like. These occumrences ranged from the driver's side seat
mator bumning out three separate times to the entire vehicle failing to operate,
algo three gseparate times. | have had my headlight asgsambly, windshield washer
system, radio and speakers alf replaced, serviced or dismissed within the first
two years of ownership. As | fear the impending approach of my warmanty
expiration, [ am reaching out to you for corporate retribution prior to my continued
pursuance to seak legal recourss.

Mr. Mees, | have attempfted to rasolve, repair, rectify and even return this vehicle
and have even gone through the annoyance of issuing notice of Lemon Law on
October 14, 2002. | have made numerous contacts with your Audi of
Bernardsville dealership, speaking directly to Mr. Jim Todd, General Manger and
Mr. Mark Butofsky, Sales and Finance manger—both of whom were less than
affectiva in customer relations to the extent of Mr. Todd standing me up for an
appointment scheduled on January 19, 2004 and Mr. Butofsky dismissing my
hardship, thus aggravating my on-going inconveniences.

In addition to my countless vislts to your “#1 desker” and Its “award-winning"
gervice department, | have fried to seek resolution through your text-hook trained
*customer service” department. | have spoken with Mr. Bret Lupher {2/2/04), Ms.
Kristina Nikprelvic {4/1/04) and Ms. Amy Mills (4/20/04)_ | have even gone
through the painful and less than effective pracess of calling your corporate office
executive hotline on 2/2/04 at 2:48pm—-whase promise it is to respond within 24-
48 hours; may | add that | am still waiting for my returned call as of the date of
this ietter. I would have followsx“up mysself, rather than wait with mild hopes of a
caorporate customer-cantric response, bud, very much in line with all of my
dealings with your "luxury” organization, your policy is not to issue any direct
phone numbers; so | have effectively run out of opfions. | understand that all of




yeur executives must be buffered from such trivial customer anncyances—given
the nature of my situation and what | have leamed of your ill desersad reputation,
It would ba Impossible to dedicate the time necessary to even attempt an
acceptable level of customer service. On behalf of all of the wronged and duped
Audi buyers, | apologize for the inconvenience our repairs have been as & result
of having purchasad your inferior car.

| am writing this letter in a final attempt that someona, anyone, in the Audi of
America organization cares enough or will at least go through the motions of
attempting to rectify my position. | have naarly 35,000 milas oh my ¢ar and am
now in a position where its sub-standard design and engineering will begin to
further affect my personal and sconomic resources. Upon even a supserficial
evaluation of my service history, | am sure that you will agree that the issues
impacting my car cannot be considered “normal” operations for even an economy
vehicle, none-the-legs one you consider of “fxury” status. '

As a result of my reaching out to you, | will await your timely response to address
my situation in a pro-active, legal-free fashion. | have carefully considered viable
resolutions, given my car's history and performance and the reoccuriing
inconveniancas inflicted upon me, and have deemed that any of the foliowing
scanarios will suffice to prevent further recourse:

1. FULL EXCHANGE: substitute my A4 3.0 liter with a new comparable
modal

2. PURCHASE: refund the cost of my car at a value of $30,000 [$24, 469
blue book-see Edmunds sheet- plus $5,531 for compensation toward
altemative vehicle purchase]

3. THREE YEAR UNLIMITED EXTENED WARRANTY: Grant a no
mileage limit, bumper-to-bumper, no restriction extension to safeguard
my car against defecis yet undetected. The three years are mandatory
=0 that there will ba ample time to pay off the balance on the vehicle
and apply 12 months of non-payment to purchase of a new alternate
vehicle.

Mr. Mees, | am enclosing my service documentation, along with a records log
from which you may confirn my lack-luster ownership experience. | will make
mysalf completely available should you have further questions. | trust, after you
have reviewed my service history, and taken inta consideration the burden put on
me by my “new car ownership experience,” my time, energy and aggravation; not
to mention my out of pocket rentalfbarrower car expenses ($74.15 for insurance
coverage that Audi refused fo pay and $350.21 for windshield damage incurred
while using your lender car during the third repair visit for the same problemy), you
will try to rectify this matter in a fashion apprapriate to tha reputation to which
your cempany clings.




| will expect to hear from you within the more than reasonable time for seven

business days frorn receipt of this letter.

Regretfully, a customer,

Ce:

Dr. Martin Winterkorn

Chairman of the Board of Managers
Audi AG

/o Germmany

PO Box 10 04 57

85004 Ingolstadt

New Jersey Divisicn of Consumer Affairs
124 Halsey Strest
Newark, NJ 07102

Asa Aarons
ofo WNBC . com
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¢/D 7onling.com-WABC




Scotch Plains, NJ
‘October 14, 2002

VIA CERTIFIED MAIL/RETURN RECEIPT
COPY

Aftention: Service Manager
Dear Sir or Madame:

This letter will sarve as the written notification required pursuant to New Jersey
State Statute 56:12-33 (8.9, “The Lemon Law") that the Audi 2002 A4, 3.0 liter
vehicle purchased by me at your dealarship on May 8, 2002 has been subject to
repalr two or more times for substantially the same nonconformity.

On May 13, 2002, the day | picked up my new car, | was told that the car was
“dead” on the lot, but that a new battery was put in and that the car was fixed.
However, on July 18, 2002, a mere two monihs later, the same problem
occured. There was ho power to the angine or the remote; | was unable to
remotely open the vehicle and when | manually opsned the car door and tumad
the key in the ignition, the engine did not even tum over. Again, the battery was
replaced. Upon picking up the car the second time, | was told that the: ¢ar went
“dead” this time bacause a battery too small for the model had been inadvertently
installed in the car, the correct battery was now installed and that there would be

no further problems.

This moming, after another two months, the car is again “dead.” This ig the third
time, in less than B8 months, that you are repairing the same protilem. If this repair
does not permanently correct the problem, | wilt be pursuing alf my rights under
the New Jersey Law, including, but not limited to, a full refund.

Very fauly yours,




y Fdmumds com TMYVY Used Vehicle Appraiser - Step 4 Page 1 of 2
L] b
2002 Audi A4 4 Dr 3.0 quattro
__Appraiser AWD Sedan
" Lk = - _-.i. : T Gohn Gm}‘
Mileage: 35,000

Condition: Clean

07076

rade-in Private Party Dealar Ratail
Base Prica §21,788 523,092 525,248
Optlonal Equipment 32,854 $3.020 $3,691
Color Adjustmant 877 581 585
Reglonal Adjustment S-66 §-70 5-77
Miloage Adjustment 51594 5-154 5-184
Condition Adjustment 0 50 50
Total 524 489 $25.339 $28.787
Cartifled Used Vehicla 30,207
& Yoy should expect to pay thiz amoont I this vehicle has been certifled as part of
a manufachurer or author|zed reselier program.
Naxt Steps
Seofl Your Car Request a Free
Quine |  InsumnceQuore | Fi0dalocalDealer
Create Window Sticker
Private Farty | Daalar i
VEXT VCHICLE
Lega| Motices
http:/fibs edmunds_com/productsftmviused/UTM VY ControllertmvAction=sicpd 8/20/2004




COMPLAINT/IDESCRIPTION |

| [
SM 32002 | date of purchase Lar deliverad from PAJ
date af pick up Baltery was repiaced per Ghis Sianzione | pick-up; casyal stetement
518 signed coniract
TrAS002 Car did not start: parkad outside of Callad B0GH, Nat had 1o dealar
customer hausa, On vacation 7/8-12 Mo problems par dealer, par Chris
Battery dead, np turn over at all, manual “will pot Frve any further probdema®
entry o car Custerner challenged diagnosia
Unusual to have 2 dead batteries
within 2 months of nesw car.
{ |
upan request, Awd sent & driver 1o bring customer
to dealer to mirleve car
I 1
Car was not completed—neaded check-up
0 gae whalt was draining battery
Loanar car was istiuad. Chrie sxpleined
thiat the syateme were never ne-sat whan ihe
first maplacament battery wae installed (ssp7)
AND that 8 smaller battery was nstalled by
miateics, this combination caused drain.
| |
Customer again noted hesietion (odd for
new car 1o heave a battary drain in 5 days.)
| | |
7H62002 Lar reporied o ba fixad by deasler Customer drove losner o exchangs
Daalar 1, acsorted that car iz comgletaly
13-Oct Alarms [n canbuzzer during iocal emands
Pul headlights on, 2nd buzz; remete did
not lack syatam
|

Ll




10¥14/2002

[Cmr dead | |

Cailed CS at 11;16em]|

[ramate did nt unlock doora

Isit message on volcamall

opened car manually, o engirs wmoyver

D.DaHar called immediately after

when the key was placed In the Ignition

Desler amanged for Enterprise rental car

[red 2002 ford focus.

LD picked up rental car

Flat bad amvad end laft In absance

1012002 LD called Audl for status of car C5 said car was fixed,
Sensor on door that dims dash lights
wes broken. iwas replaced
101 772002 Rental car ratumed
_ |
12M 272002 S0 2ervice notes: wingshicld washer aysiem Al sarvice Moad wirdahisld
front laft perking light | stereo apeaker E‘.:urrﬂrrnad na problam with
light Juet cleanad) and stareo
1452003 Light out again-front left parking
LC mada apt with Rick for sariest aervice service date 4420
with Audl ioaner
_____| _
1142003 LEG and DD apt. with SM Jim Todd Jiodd called 113 1o Srangs for car “swap” iues eve
to discuss senvice and car condiion 1/14. Headlight assembly changed
— [ [ [ ] | [ _
242003 Had colls naplared ahaad of recal letter Repalr made aftar muliple canvargationg and finally
2pproval from 4 regional manager
81942003 general sarvice neaded
| i -
ootober Izaat adjustmeant front drivers side machanic reperted how Unusugl f was forthis to
|not working go dead
|
127472003 |partin zeal rmpairad
1M 82004 radiciodAnpe mechanam went daad

oparated 11:50am ef 1718, did not

furm on nﬂtl_ iocal rp Tat sgt 12:}5:!"1

']

"




1M 2004

vigit 1o Audi b reanlve cor laaues—called and

Note: dealamhip reaplscad rado unit

wae tod Jim Togd would be &t dealer. Went

to tealer and ha was net thare and ha iInformad

them that ha would not be coming in. |

Marc Bulofsky, galas gnd fingnes manager aaid

he could help, He did not. He aggravated the]

aituation. was callous, dismissive and had an

non=Cusbmee ciinic attitudea,

L2 called Audl of America Ref # 40028314, spoke

with Brad hollister—who would get back with fallow

up by wed

222004 Z:48pm LD called executive ling no response
___ [ | _ __
212372004 frant drivers alde aeat motor had grinding |apoke with rck on 226, sald
sound; not werking, sams as on 12403 o coma by on 330; perhaps conneciorn undona
will Iook &t ar re-onder 2 part
___ _ | |
HAW2004 LD went to dealer ta fix seet 2x confirmed llmtnr Hew i::utagaln
il No reaponse from axec ling
_ [ 1
4172004 LD called custormer service spoke with said they will call back within 48 hours
Krsichrinting Mikprelvc ref¥ 40148085 recatved call on 41514 dava later
_ i
472002004 sral repakrad
_ [ _ _
TH 2004 check ongine light sae oh—stayed on earlicat appoint was 711 3 weeks after
apprax 3 weska—did not reast as told light came an | |
e ol cadalistie convertor aparating boo low
|2udl repet
TI02004 front seat motor broke, spoke ta Janed
I | | |
TN

had motor replaced again; hobad seratch on

David, technician tid not know whvy the

windshield which happened days after the

|motor went bad 3x walling for aendce o

bladas ware replaced from last service

follow up on wincshisld repair--no one calind

upon iy inquing bo seak adiustment for

faulty bledarubbericther...

"L
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e I -+ i 1 B L L L T a®
RO No:; 57700 Opened: 04DECOd Closed: DADECD3 Mileage: 23647
Line Code: A Booker: 753 Comeback: N
Complaint: DAY BEAT CONTOLS INOP
causa' DRY SEAT MWON'T ADUST LP/DOWN RR ADJUPSTMENT MOTOR
- TECH. TYPE., ORCOOE. . ..... CB-A0.. DESCRAIPTION. .o vuuuesnennonstranannnannsyy
?153 128 Wi 72871050 AEMOVE AMD INSTALL FRONT SEAT AD.JLISTHEHT
T MOTOR
763 128 Ha4 72011502 REMOVE AND INSTALL 8SEAT
5 iea nB4d 012800026 ’ VAZ 805175062 FALLT FINDING DIAGHNDSIG
Line Code: D Bocker: 753 Comeback: N
Complaint: HW CAR NOT MASHED DUE TO WEATHER CONDITIONS
Cauge: '
SA... TECH. TYPE. CPCODE....... CB-HQ, ., DESCRIPTION.......... drmwemns
733 100 CP Hid GAR NOT MWASHED DUE Tl‘J IEAﬂlEE GEI«DITIIDHS
B
B ) T T -
AD Mo: 57051 Opened: 03MAWO3 Clogsed: 04MDV03 Mileage: 22081
Line Cede: A Booker: 753 Conebagk: N
Complaint: DAIVERS SEAT ADJUSTMENT MALFUNCTIONING
Ceune: SEAT MOTOR INOP DEAG! DROER PAAT

Preas return to continuee, 5§ Tor atory, or E to sxit:




 THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




