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W - : 400 Geventh Shreat, SW.
Traffio Safety
NVS§8-218aas
Ref #10109327
Secotch Plains, NJ
Dear

Thank you for your cormespondence dated December 8, 2004, concerning problems you
have encountered with your 2002 Audi A4 vehicle, The New Jersey Office of the Attomey
Generad forwarded your correspondence o the National Highway Traffic Sefety Admintstration
(NHT3A). It was received on Jamuary §, 2005. Due to limited resources we were not able to
" regpond to you in a more Hmely manner. Wemg:etan}rmmnvmencenllrdﬂlaymathe

caused you.

L NHTSA is the Federal ageney responsibie for improving sefety on our Nation’s
highways. Wemauthmdenrdermmxfachnmhmaﬂandrepanvﬂuclesmﬂemanf
muovtor vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, construction, or performance. We also monitor the adequacy of manufachurers’

- recall campaigns. In order for the agency to initiate an investigation, we look carefully at the
bady of consumer complainta and other available datn to determine whether g defect may exist.
Wecmmtnctunlsolatedpmblmsormsolve disputes betnmnmdmdualowners. deafers, or

manufacturers.

W&appreciatetherepnrtgnu.pnﬁded. Reports from motorisis mawryimﬁormm
source of information for us. Each report is analyzed and entered into a database to help us
determine whether an investigation into a possible safety defect is warranted.

A review of our database relative tn problems assogiated with the electrical driver seat,
beadlights, wirkdshield wiper syatem, and battery on 2002 Audi A4 vehicles revealed insnfficient
evidence to warrant cpening a safety defect investigation at this time, The information you
provided has been entered into our database. It will be considered with other reparts to identify
any safety defect trends that may require our attention.

With regard to your request for zettlemerr, as mentioned in our missfon statement. we
cannot act to resolve disputes between individual vehicle owners, dealers, or manufactures,
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You can contact our toll-free DOT Ay Safety Hotline (Hnrtlme) af I-EEE-DASH-Z-DDT
(1-888-327-4236). One of our representatives may be able to assist you on matters concerning
motor vehicle and metor vehicle equapment safety recails or to report an alleged safety problem,
You can also request safety information. If our telephones are busy, or you cail during non-
working hours, you can leave your name, telephone numnber, and a brief subject On OUr recording
. system, ADUTHﬁmerepresmtaﬂvcmllreﬂu‘n}murcaﬂ

Addmonaﬂy,wchmwanhtemﬁt‘iﬁbmteath_thmm_mthﬂmmay
want to visit. An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Web
site af http://srww.nhtzsa dot. gowfivog. This form is for vehicle owners to report safety related
problems about their motor vehicles ot motor vehicle equipment, &.g,, child safety seats, jacks,
tires, brake fluid, ete. The reports submitted are tramsferred to our database and are used to
identify safety-related defect trends that require our attention, If you do not have access to the
Internet, please use the enclosed VO{) to inform this agency of any future motor vehicleor -
motor vehicle equipment safety problems you may experience, Also, a summary listing of
vehicle ownery’ complaints, safety reealls, mamufacturers serl.mal:mlldms,etc can be obtained

at http://www.nhtsa.dot. pov/ Mmblems

H further assistance is needed, please contact Mt. Michael J. Jordan, Safety Defects
Pragram Assistant, Correspondence Research Dlvlsmn, Uﬂine of Defecta Iumon, at

(202) 493-0576.
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Alberto A. imenez, Chiel
Correspondence Research Division
Office of Defocts Investigation
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