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Include, if available: Police/Fire Department Report, Photes, and Repair Invoice.
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The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action ta carrect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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Consumer Affairs PO Box 6248, MD 3NE-B
: Dearborn, MI 48128 USA

Sent Via U.S. Mail

February 18, 2005

La Marque, TX

RE: 2000 F-Series
VIN: IFTRX17W4Y

Dear I

Thank you for contacting Ford Motor Company regarding your vehicle concern,

Your concern has been thoroughly reviewed by the service department at Mcree Ford. We have
been informed that after carefully inspecting your vehicle, they were unable to verify any
manufacturer's defect with your vehicle.

Our experience has shown that these types of situations are typically handled by insurance
companies. We suggest that the customer contact them for possible assistance. The insurance
company has the right to file a subrogation claim against Ford Motor Company if it chooses to
pursue this matter.

Thank you for the opporturity-te-review this concern.

Respectfully yours.
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