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L Buox 6248, MO SNE-B

Conevrmer Aflalrs
. Cearnm. M 48125 USA

Sent Via U.58. Mail

September 20, 2004

Rosenberg, TX‘

RE: 2001 F-Series Truck

VIN: (FTRWO7 Y
Dear I

This is in response to your phone call w our Ford Customer Relationship Center regarding your
CIONICETTS.

We sincerely regret any inconveniences that you have experienced with your vehicle. Customer
satisfaction is one of the primary ohjectives of Ford Motor Company, We commit substantial
resources atwd diligent efforts in a sincere attempt to address the concerns of our costomers. Qur
review indicates that there are no recalls or owner nottfication programs pertaining to the fire on
your 2001 F-Series Truck. We regret that we are unable to be of assistance in this matter.

Thank yoi for contacting us.

Respoctfully yours,

St yteca flan—

Cansumer AfTairg
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Ba adviend {hat this system tracke safety and smission recals for which vehicles are subjact b
repalr In the Unhted Statee. For more Information an Fard Motor Comgrany mealls or conceme
may ba having with your vehidea, plsase contact your dealership directly.

Balow you wil find information regarding your affected vehicls.

Recalls Listed

Affactad Vehicle VIN

2001 Ford F-130 1FI'HWUT-
Recall

D5S28 SPEED CONTROL DEACTIVATION SWITCH

Ford | | ﬁ

Locate a Ford dealer in your area o echedule a repair appoiniment or to cbtain detalled |:I'a|t
Information, depemxdng on the nature of the: recall.

Contact a Ford customar esnvica raprasantative with any other quastions rm.'p mey have.

What Should | Do Next? :
= Locate your kocal dealarship '
v Adviss the sarvice depariment of the opan recall on your vahicle

' Setup an appeiniment to heve the rcall completed

Ba Advised

+ This alta la 2 raference toal for our customerns

» Only recalla for the VIN provided are reseanched _
= Only safety and emigions ecalle launched since January 1, 1996 ars raporisd
~ ¥our local dealar will have mora information en thia or any other Ford Hh'lnr{.‘-ompany ranall.i‘vahbh

campaign
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