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The Auto Experts, Inc.
839 East River Road
Anoka, MN 55303
763-433-0490

February 4, 2005

To Whom It May Concern:

Jaime Flores came to our shop ﬂﬂWéD,MbmnmsMwm experiencing
problems with her 1997 Saturn SC2, which she had purchased only a few days prior at
White Bear Dodge. We performed a thorough inspection of the vehicle and found the
following things wrong:

Radiator was leaking;

Valve cover gasket was leaking;

Rear brakes and drums needed to be replaced;
Rear sway bar links were bad; -

Motor mount was bad;

Idlet pulley nceded to be replaced;

Needed four new tires; and

The horn didn't work.
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Estimabed cost of all repairs was $1,855.59.

_camehackmnurshopunlmmqrﬁ,mmhnwuspeﬂnmmemlnﬁhe
necessary repairs. Her bill came to $869.91. (See attached invoice) [ cailed
our shop on January 24, 2005 and stated that her vehicle was losing a 1ot of oil. She
stated that in two days” time, she had put 6 quarts of oil in her vehicle. [ told her that
she should come back fo the shop as soon as possible to have us find out the cause of
the oil leak [Jame in thet same day and we inspected her vehicle and found
that the valve cover gasket we replaced had loosened up again. We tightened it and
told I to come back in a week, and if it loosened up again we would most
likely need to replace the valve cover. The estimated cost of that repair would be
$450.00. In addition, when N w2s in. she stated that her gas pedal had been
sticking, 30 we performed a throttle plate deaning sexvice, (See attached invoice.)
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On Friday, January 28, HﬁS,_cnll:d and stated that her vehicke was running
poorly. We told her to bring it back in, but we would nof be able to look at her vehicle
until Monday. [INIIIll parked her vehicle over the weekend, and when she went out
to her vehicle on Monday, February 1, 2005, to drive it to our shop, her vehicle wonld
not start, so she had it towed in. Upon inspection of the vehicls, we found that the #1
spark plug was oil fouled. The spark plugs had to be replaced in order to get the
vehicle started to see where the oil was leaking from. Once we got the wehicle started,
we found that the #1 cylinder had low compression and was oil soaked. It appears that
the vehicle has a bad piston ring. The estimated cost to repair this will be over
$2,000.00, |

1A had come to us prior to purchasing this vehicle and had us perform a pre-
purchase inspecon, we would have advised [N that it would be our
recommendation that she not purchase this vehicle, as there were far too many repairs

necessary o make this vehicle safe to drive,
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THE ATTACHMENTS. TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




