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Ludwig, Corina

From: [N

Bant: Friday, Fabruary 11, 2005 8:54 A!J'I
Ta: ‘call T@wxyzcom’

Ce: s | .
Bubject:  CAR CF THE YEAR...Chrysler 300 ... "Engine Calches Fire"....Chryslee No help
importence: High

Chrysler 300 buyers bhewarg!l!

Please note...We have written docomentation from our own investigetor that this fire was the
cause of one of the terminals om the hattery and this particular meiel has had this problem in the
past. The reply I received from Chrysler is that the cause of the fire was not their fault and that I
would need ¢o retain a lawyer if I wanted to take this matter any fuxther. I have slso contacted
the Natlonal Highway Traffic Safety Department and the Secretary of State concerning this
matter

FLEASE HELP US AND OTHER CONSUMERS BEFORE SOMEONE PARISHES FROM
THIS TRAGEDY.,

Nowl, _

January 9, 2005

Dr. Dieter Zotah, President

DalmlerChrysier Corporation

P.0. Box 21-8004 ' :

Auburn Hills, MI 483218004 - fe e L MR b a o eimemn v

Re: # 13024947
vin: #2caacesdiTEEGEN

Mileage: 61,000 -~
Dear Customer Service:

| am writing to advise you of my homiflc experlence on Wednesday, January §, 2006 while
traveling west bound on i-86 In Novt, as | commutad from a meeting In Troy, Michigan to home
In my 2002 Chrysler 300M. 1 was traveling In the typical svening traffic when | noticed my
dashboard battery light llluminate (with no other warning lights or indicators present). Within a
minute or two, | noticed a loss of power and was forced to maneuver the decalerating vehicle to
the emergency lans while | atill had some control. Instantly, upon stopping, | noticed what
appeared to be steam coming from the hood area and proceedad to axit my vehicle and opan
the hood. Te my shock, | wag aghast to ses the engine compartment engulfed In flames. In the
interest of safety, | grabbed my cell phone and summoned asslatancs from 911 as 1 procsaded
to distance mysalf from the danger of thls vehicle.

2/11/2005
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As a ragult of the fire, tha wesatbound lane of 1-36 was closad betwssn Novl Road and Beck Road
for more than an hour while smergancy fire fighters and police put the fire out.

| have maintainad this vehicle, along with my other thraa Chrysler vehicles well in excess of the
required schedule and tiwee have been ne modifications to the vehicle of any kind. |
understand that this partlcular model and the remote battery post have had a propensity for
fires. | have talked with an atiomey, and, while he would bo happy to take the case, he
recommended that | seek resolution without tigation. Accordingly, 1 am contacting you. |
expact Chrysler to atand behind thelr product and relmbursa me for my losses.

| look forward to your prompt response and an arnicable resolution.

Yours truly,

21112005




