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Dear Senator Dole: |

 Thank you for dence dated Jamuary 13, 2005, on bebalf of your

constitemt, conoemning & problom he and his wife
cocountered with their modal year (MY) 2003 Chevrolet Suburben vehicie. Your
correapandance was recaived on Jenuary 27, 2005.

The National Highway Traffic Safety Administmtion (NHTSA) is awere of the (General
Motors Corporation's (GM) Technical Service Bulletin (TSB) (Artiole No. 00-02-35-D03F, copy
enclosed) conceming the replacement of the upper intermediste steering shaft acgembly in
certain MY 1999 through 2003 GM vebicles, which include eertain MY 2003 Chevrolet
Subwrbam vehicles, However, the issuance of o' TSB dogs not necessatily reflect the sclstense of
a safety-related defect in sccordance with the National Traffic and Motor Vehicle Safety Act.
Neither GM nor NHTSA has determined that the vehiclaz in question contein soch a defisct,
Therafore, NHTSA cannat require the mannfasturer to notify vehicle cwners of the Issuanee of o
TSB or perform the cotrective action deacribed in the TSB o My, Brewer's vehicle at no coat to
bim.

On January 20, 2005, OM notifled NETTSA, thet it would condoct n safety recall (NHTSA
Campaign No. 05V-018) w0 remedy o defect fnmd o extst with the bolt that attaches the
mtermedints sicoring shaft to thie steering gear in cartain MY J05 Chevrolet Silvarsdo and
OMC Sicrra vohicles, which could potentiaily rexnlt in the loss of steering control. For your
inftrmation, wo have enclosed B copy of GM's lettar and & sammary of Recall Mo, 05V-018.

Following receipt of your letter, NHTSA"s Office of Defocts Investigation (ODI)
performed a tharough review of its complaints database in &0 effort to ideatify whether o safoty
defect trend exists with regand to the sieering systam, epecifically the intermediate steering shaft,
in MY 1999 throngh 2004 GM vehicles, which include the Silversdo, Sierva, Tahoe, Soburban,
Envoy, Yukon, Escalade, Avalanche, and H2 models. Additienslly, based cn your oonstiinet’s
report, we asgepsed whether the'scope of Givi’s safiety recall should be expandng to inchida
cutier MYs. Based on the Inforinstion currently available to ua, it appoars thet the scope of -
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GM's recall is adequate and that there i insufficient evidetce to wwrant apening w sfety dedbot
investigation. The information yon provided on behalf of Mr, Brewer and the repert he recently
submitted have hoan antered into our database. ODI will continus to mondtor reports associziad
with the steering system in these vehicles and take future action as appropriete. .

I hope thin information is belpful. If yon heve auy questions, please contact
Mr. Romald L. Medfiord, Smhmadmhﬂmfoﬂ?dﬁnh Safety, ai (202) 356-1810.
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