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February 3, 2005

Ohi

Dear Customer Arbitration Board,

We are writing to you at the recommendation of Trader Buds Westside Chrysler
Jeep, our insurance company USAA, and because we have not been sble to wark
anything out with Daimler Chrysler by calling customer service.

The nature of our cwrrent unresolved problet is on Decernber 22, 2004 my
husband was driving in our neighborhood with our three children, it was snowing and the
engine stopped while driving and would not start. He pushed it to the side of the road,
called USSA roadside service to tow the vehicle to Trader Buds. Six days later we called
to find out what was going on with our car. USAA our insurance company also hired an
independent appraiser to look at our ear, They concurred that the tensioner went bad in
our engine allowing the timing chedn to jump time, resuiting in the valves being bent into
the heads and destroying the engine, They also are in agreement that this is not due to
negligence or poor maintenance on our part, It is a mechsmical failure and should not
have happened,

We purchased our Concorde because we Ioved the space and smooth ride this car
provided. We had all intents to have our car last beyond the life of cur loan, We fec] this
is a reasonsble expectation otherwise National City would not have lent us moncy to
purchase this car. It is customary for us to keep and drive our cars 10+ years as evidenced
by our 1991 Toyota Camry wagon — dotiated with 178,000 miles in 2002 and our 1994
Mercury Villager — donated with 148,000 in 2004. Qur Concorde was a 2000 with 60,747
miles when the engine failed. We had no reason ta expect legs from Chrysler; it has a
good name and reputation, To date we have comtimed to make payments to National City
for our Concorde that is sitting dead in Trader Bud’s lot. We still owed $6,000 when our
engine fajled

We have made mumerous attemnpts to resolve this issue. Trader Buds states that
they can do nothing for us, they have to receive communication from Chrysler. They




have not contacted Chrysler to our knowledge because they say headquarters will not
listen to them, [ calted Chrysler and talked to someone named Mait, who toid me, he
could do nothing for us and he was the highest I could go — 1 had not asked to speak to
amyone higher. I said, “Then you're felling me your cars only last 60,000 miles.” He said”
I’m sorry, I canniot help you™ and that was the end of the conversation. Two weeks ago 1
asked Trader Buds to zpeak to the area represantative. They told me he only visited every
2-3 months and they never knew when he was coming I called back the next day to find
out what Trader Buds found out for me. They stated that the area representative e-mailed
that he eould do nothing because Chrysler had said no to me. No one called me or talked
with me. [t was also suggested that I write customer arbitration. 1 called Chrysler again
last week to check to see if T could open a case file. I gave my narne and was treated
rudely and yelled at without provocation. [ am sure this iy not the taste Chrysler wants to
leave in their customers mouths. We are tired of being stonewalled,

We would undcrsmnd}rummlummcifmmnegﬁgentinmaiutainjngam
vehicle, but we were not. Chrysler should not expect it’s customers to pay twice for their
vehicles, We would like to see Chrysler in good faith pay for the replacement and
installatfon of a new Concorde engine (3 year warranty) by Trader Buds $7,203.49 and
then we will continue to pay off our existing loan, or give us the §7,203.49 1o pay off our
current loam on our Chrysler Concorde and etart over. Please help us in working out this
situation, we desire to keep g positive relationship with Daimler Chrysler, and we believe
that Daimlor would like to keep its” customers returning 1o purchase more Chrysler
vehicles. Thank you for you time and cooperation.

Sincerely,




NCDS

Natlonal Center for Dispute Settlement
2777 Stemmaons Freswey » Suite 1452

" Dallas, Texan 15207

{214) 638-2700

Fax: (214) 6384054

February 22, 2005

Hilliard, OH

Re: Case ¥} 420550100H

cear [ .

Your request for arbitration within our DaimlerChrysler Motors
Compaty LLC (DailmlerChrysler) arbitration process has been recelved
and asfigned the above case number, The Customer Arbitration Process
hag jurisdiction on service ippues related to DaimlerChrysler’s new
vehicle limited warranties.

Your application for arbitration states that the nonconformity
ia an item{s)/syatem(s) that is no longer in warranty. Therefore,
your situation.falls outside the bounde of the arbitration process.

Although we are unable to assist you with this matter, we are
Pleased that you took the time to explore this situation with us.

Sincerely, g . :’1

Chin T. Ean ,.T
Cage Administration q{

cc: Panel Members
Customer Relations Manager, DaimlerChrysler Motors Company LLC

Where interests converge, agreements emerge




National Center for Dispuic Settlement

2TFT Stemmons Freeway » Suite 1452

Dallzs, Texas 75207

(214) 638-2700

Pebruary 24, 2005 Fax: (214) 638-4054

Hillizrd, OH TN
RE: Case # 420550100H

Deeri

This will confirm receipt quuirletterinwhichynumubnﬁtted your request for
arbitretion with DaimierChrysler Motots Company LLC (DaimlerChrysler),

Your applicetion for arbitration states that the nonconformity is an item(s)system(s) that
is no longer in warranty. Therefore, your situation falls outside the bounds of the
arbitration procese. '

Although we are unable to assist you with this matter, we are pleased that you took the
time to explove thig situation with us,

Where interesis converge, agreements emerge
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