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Admin
Namml}hghwnyTraﬁcSaﬂyAdmmﬂrmﬂ :

- 40 Seventh Street, 8SW

Washington, DC 20509

Date; Monday; November 15, 2004,
To Whom It May Concern;

" Ref; Mﬂmufhmupolm .
- Umbhhmmdymﬂymﬂmgn#mmu

Whﬂﬂhmmmunfﬂﬁm,_.mmlmmmm
from Mercedes-Benz of Annapolis (MBoA), 324 Sixth Street, Annapolis, MD, when I
" respond to safety recall #2004 050014, -

Mercedes-Benz USA (MBUSA), Vice President Mr. Klaus Ulam, instructions directed
me to contact an authorized the Mercedes Benz dealership to correct the defective
sensotronic beake control I selécted MBoA. The safity recall leiter stated, the work

ﬁnnreqtﬂradhammdmbrlhum

Immﬂnmatmmlﬁ' 30 am, Monday, November 15, m Barvm
representative Mr. Joe White (new employee of 5 months) checks my 2004 Mercedes-
Benz, SL.500 roadater to correct the defective semmotromic brake control, However,
three hours later, Mr. White informed me, two Ixp top computers, mdicatsd my new
vehicle coukd not be repaired, and my vehiclo is inoperable, 'I'lmrmmpmursdnum
nnrhnkingsystem,thueﬁaremymmhmpemhle

M. White suggested I speak to the service manager, Mr. Mmgud(mwanphjwufrm
. weeks) who had no solntion and demonsirsied the same negative attitnde of Mr. White
ane other employees at the MBoA dealership, A subsequent meeting with Mr. Dave
Wood was fruitless, as well. 1 contacted (MBUSA), however themr representatives onty
disingenuously, apohghndmdmuﬂmttdlmwlnnmd:fmrw]mhmﬂdbe
operational and if the safiety recail issue wonld be resolved, anytime soon.

As of tisls writing MBUSA nar MBoA have corrected the safety recall for iy 2004,
Swﬁﬂh[mwdﬁﬂ:nzmadm“rhﬂcthuﬂucle gits on their compound, moperable.
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“ MBoAs twa lap top computers that disengaged my 2004 SL 500 roadster beaking
. system that made my wehicle inoperable.

Whmmﬂthemmtypm[a}buvaihhhmmaﬂmyhﬁngm?
Why is MBUSA accepting Imported vehicles with defective sensotronic brake
controk, as well as other malfunctioning equipment?

‘Why is my 2004, SL 500 the cnly one that requires 4 special patt frorm Germany
0 repair/respond to safety recall #2004 0500147

What type of compensation is dus to me? -

When wili I get my vehicle returned? -

1 urgantly need you sasistance!

Please advise.

Co: Mercodes Beaz Safety recall letter date October, 2004
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2004050014 .

WDBSK7 ERMF073564 ‘y/

Abvini L Woods .

14608 Man O Wer Dr : / f_’ -

Bowle, MD 207211295 : d)
_IIll_ll"ﬂllllIIIIIIIIIIIIHI“IIIIIIl_l_lllll-ll“ll‘_“llll“ll ) q_ \ . - -
Safety Act. WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOLR SAFETY, N

DaimlerChrysier AGG DCAG), tha mantfacturer of Meroedea-Benz vehicies, has decided that 2 dofoct gt

which reletee {o motor vehicle safaty sxisix in cactain Modsl Yepr 2003 - 2005 E-Class and 2003 - 2004 : Tk

N, . 8L-Clags wehicles aquippad with Sensctronic Brake Control {SBC), Mercedes-Banz USA, LLC (MBUSA) Y

. therafors hee infdatod a recall of these vehiclea. Owr records indicate that your vehiole is inciuded in thia r-\{
poup. : S -

mmwmmmmmmmmmmmmmmm : _ -
thareby iriggering the hydreull: beck up fusction mode. In the bydraulic back up moda, the driver has '
.mmmuﬂﬂnhnmmpmmmmmpddmhmwmm : .e_ 3
brake podsl travel will bs noticasbly longer which couid lead Lo & vehicls trash. -
Your authorized Mercades-Benz dasler hias an sweilable software upgrade thet comects the sisrton 5" q
desoribar sberve and 1s avaiishie to provide this sevvice, free of charge. The working time required is

. approximately 2 hours. mmmmmmu_mﬂ "
appointment at your carfiwst convenlenca. Plsase mention Recall Carnpalgn #2004 030014,

¥ you ara no longer tha vehicis swner, or have o changs of sddress, pleasq complets the reverse side of
mmmmmmmmhm-mmjﬂtmmmmﬂmm
wmmmuﬁmmmmmwmuuaﬁmmm
if you hmthmmlsmmmmhﬁumﬁummhqﬁgﬁbhm

| raimbursement. Flesse sea the rverse side of this notice for detals. _

- Plemse contact your suthorized Mercsdes-Berz dusler should you have | or encounter any : o
" diffiauty regarding thx rocall, Emmhumﬂihmmﬁwwnﬁﬁnplmcnntaotuuﬂ—

" (B0D) FORMERCedes {1-400-367-6372), ; : : : L

wmmmmmmmmﬂwhmmm this
sanvice without ohangs within 60 days, pursumt to ke 49 LLS.C. Chapter 301, you may submit &
mmhmm,wmrm&m.mmmmm 5w,
Washingtor, D.C. 20500 or call the tol-res Auto Safety Hotiine ot B95-827-4236, -

Again, wa apologize for any Incomvenience this situstion may caues you.

]

B0, vile, N 7 Pire 1-800-FOR-MERGades Fesx (207 476-5211
One Mansedes Drive, Box 350, Moriale. WP 076450050, (1-800-367-8372), e (20 _

m_m—mmmximm Fhitowt Ferlarol Barmiis of Carmv - Y




