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1 am the owner of a 1991 Buick park Ave. Ultra, which was recently serviced by a
Firestone repair store in my area. On October 15, 2004, I my the car into the Firestone
Tire and Service Center located at 1435 Jacksonian Plaza, Jackson Mississippi. Since I
had previously purchased tires along with the lifetime alignment and rotation package I
had them to rotate my tires and change the oil. The car was dropped off there early in the
day with notice that I needed to pick it up before five o'clock.

Sometime that day around 3:00 p.m., I was informed by the store manager that I had one
tire that was badly worn and needed to be replaced. I questioned this because all four tires
bad been bought from them at the same time. Additionally, they had preformed the
rotations for me several times before now. However, during this occasion only tire was
bad, but the store manager tried to get me to purchase four new tires when I said no he
then tried to get me to buy at least two tires to replace the worn out tire and one to go
with it as a partner tire. I finally told them I only wanted one tire and that was that. They
agreed and told me they would call when the car was ready.

At approximately 4:00 p.m. I had not heard form the store and decided to call them,
during the conversation with the Store Manager (Mr. Lee Martin) I was told my car was
not ready yet but if I came around 5:00 p.m. it would be, At 5:15 I arrived at the store and
paid them for the work, the Store Manager gave me the keys to my car and told me it was
around the building on the east side. I thought this was strange, since ] had never been
told to do this whenever they service my car before. I took the car keys and proceeded to
drive away in the car as I was in a hurry to get back to work. Approximately, a half mile
from the store I looked at my car's gas gange and noticed that I needed some gas so I
pulied into a nearby gas station. Lucy for me that I needed gas because after exiting my cr
I noticed that my front drives side tire was leaning off the axle and the hub car was
missing. A closer inspection of the tire revealed that of the five lug nuts required to hold
the tire on the axle there only two and they were about to fall off. Additionally, the rear
tire on the drivers side had no lug nuts on it an was leaning dangerously as to about to fall
off the axle. Feeling totally astonished, I immediately calied the Firestone Store and
reported the problem, to which the Store Manager told me he would send a technician to
my location. A short time later an employee from Firestone arrived in what appeared to
be his personal vehicle and proceeded to remove a car jack for his car. He then looked at
my car and said, "Oh, looks like you lost some tug nuts”. He also pulled several lug nuts
from his pocket jacked my ca up put the lug nuts on and told to go on my way. As, I was
already late for a work detail, I went on my way.

Later that night after finishing my work detail while enroute to Oxford Mississippi some
148 miles away. I had driven approximately five miles my car's brake light came on. I
pulled over to the side of the highway and with my flashlight started to look at my brakes.
Tt being later at night I could not see anything wrong nor could I call the store, I decided
to proceed with caution until I reached my destination, where I was going to get them
checked. The next day i could not find anything wrong with the brakes but called the
Firestone Store and reported my problem. I was told to bring the car in the next time I in
town. Approximately a week later I took the back to Firestone to have it checked. I was
told then that all they found was that I was low on brake fluid and they added some which




alleviated the problem. They also informed me that they were trying to locate a hub cap
to replace the one that came off my car. After several calls to the store inquiring about the
hub cap and not getting any satisfaction, I noticed that the car was making a squealing
noise as I drove it and this to I reported to the store once again I was told to bring the car
back to them for an inspection. This time 1 was told that there were several things wrong
with my car and the brakes which needed to be repaired, none of which were they willing
said were attributed to their shabby work. 1 even called there cooperate office and
reported this, their only response was to offer to fix my front brakes free and have me pay
to fix the rear brakes because of all I had gone through with this problem. When it was
learned that T had previously purchased a tifetime Front Brake job Firestone still refused
to fix my brakes. I am now left with a vehicle that is unsafe to drive because Firestone
was more interested in the dolar that safety or quality customer service.
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