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I'm not sure what the NHTSA can do for me, but I have been having problems with my 2004 Acura TL
gince [ bought it last November and would like some information before I file for Lemon Law in my
homea state {NT). I have had a vibration in the car {(steering, seats, floor pan) gince the second week of
ownership. My desler has replaced and rebalanced the tires three times, most recently with alledged
higher quality Michelin XGT Z4' and the vibration confinucs. They have put on a different set of
wheels/tires and could not eliminate the vibration. They have told me that the car checks out finc and
gtill it vibrates. It is most prominent between 52 to 58 mph regardless of gear selection. This
phenomonon appears to be rather widespread as my service manager has fold me that several of his
customers have the same issue and ¥ have also seen that this complaint appears on momerons Acura TL
owner websites.
Acyra's district service representative told me that the car has a oad feel that I am not used to. I and my
ASE mechanic and a local tire dealer disagree. Everyone that drives the car 1s awme of the vibration and
I have been told that it will most likely cause premature wear of various suspension components and
tires. Not only this, but the vibration is very annoying which resalts in trying to aveid that particnlar
speed range. All in all I am very disatisfied with the way Acura is addreaging this problem. Ia the
NHTSA aware of thig defect? Is anything being dome? I would like to try all possible avenues before 1
initiate the Lemon Law process. Any input would be greatly appreciated.
Best Regarda, '

From WHTSA Web Site.
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