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Dear Sir: - e
On Nov. 8, 1999 | purchased a new $25,000. HE&QE Dakota iii'frhck from
Berlin City Ford. During the years of 2001 and 2002 | took the tnuck o several
local auto repair shops because the front end felt loose, would shake, and made
a clunking noise. They advised mae the ball jeints were bad and needed 1o be
replaced. | spoke with the service department at Barlin Clty Ford, they advised
ma to bring the truck back to their dealership where a certified Dodge technician
could look at my truck. This is & 110 mile round trip each time | retum to the
dealership. As you can see from my records and receipts | brought the vehicle
back to Berin City Ford and complained about the noise and performance, they
advised me thelr was nothing wrong with the ball Joints and the front end was all
0.K. at this time.(see documents}

tam 51 yoars old and V've been driving for 35 years, | knew there was something
wrong with the ball jolnts and was frustrated that the dealership would net fix the
problem but what frustrates me the mast Is, Daimier Chrysler was telling the
dealerships to advise the customers that this was nermal movement or play in
the ball joints. You did nothing to correct this safely issue until you were
threatened with a class action law sulit.

My brother was a top salesmen for Barlin Clty Ford and sold
thousands of Dodge vehicles for the dealership, he advisad me | would probably
have to walt for a recall on the vehicle.

| was worried about the safety of this truck becauss of the reports | saw on tv.
{ 60 minutes ) was showing the wheels falling off this vehicle as it moved down
the highway. Living with that fear, | finally brought the truck to Lewis & Woodard
an auto repair shop in my town.
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The truck was unsafe to drive so | had the upper and lower ball kints replaced on
June 2™ 2003, see enclosed bill $144.00 and $108.00 By this time the ball joint
problem had already caused other damage to the front end. | replaced all four
tires { four imes ) | took the tnuck back to the Dodge daaler tor repairs, they
repaired my truck and billad me $1,180.72 for front difierental problems. Some
of this $1,180.72 blll was for a PCV valve, spark plugs etc. but | feal $967.78 of
the bill was ball joint related. Plaase review the anclosed bills and documentad
complaints and recelpts. | would llke to be reimbursad for some of these
expensas, or given a credit towards my next Dodge purchasa.

Just 8o you don't think I'm chronic complainar, prios to the Dodge Dakota, |
purchased a new Dodge Ram 4x4, | had no problems with the Ram, it had plenty
of power and was a pleasure to drive.

The Dakota, on the other hand has basn a headache and disappointment.

Colebrook N.H.
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SAFETY RECALL - UPPER BALL JOINTS

Dear .

This is to inform you of a safety issue concerning 2000 through early-2003 model yrar Dodge Durango
4x4 vehicles and Dodge Dakota 4x4 pick-up trucks. Excessive wear of the upper ball joint may cause the
front wheel to separate from the vehicle and result in a loss of control,

The problem is... Water may enter into the front suspension npper ball joints on your vehicle
{VIN: IB7GG22N5Y5592025 ), and cause corrosion and premature wear. A serionsly -
worn ball joint may cause a “clunking™ noise to develop in the front suspension.
However, vehicle occupants may not always bear thls “clunking” noise. Losing
control of the vehicle could result in 2 crash.

What your dealer DaimlerChrysler will repair yoar vehicle free of charge (parts and labor). To do

will do... thiz, your dealer wilt replace both front suspension upper ball joimts. The work wil| take

: about two hours to complete, However, additional time may be necessary depending on
how dealer appointments are scheduled and processed.

What you must Simply contact your dealer right awsay to schedule a service appointment. Ask the
do to ensure your dealer to hold the parts for your vehicle or to order them before your appointment.
safety.. Remember to bring this letter with yon to your dealer.

ifyou need help... 1f you have questions or concerns which your dealer is unable to resolve, please contact
DaimletCheysler at 1-800-853-1443,

Please help ws update our records, by filling out the enclosed prepaid posteard, if any of the conditions listed
on the card apply to you or your vehicle. Be sure t0 print the last eight (8) characters of the VIN
(Y5592025) and notification code 147 on the postcard.

If'you have already experienced this condition and have paid to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the follewing address for reimbursement:
DaimlerChrysler, P.O. Box 610207, Port Huron, MI 48061-0207, Artention: Reimbursement.

If your dealer fails or is unable to remedy this condition without charge and within a reasonable time, you
may submit a writlen complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, 5.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.
‘We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter,

Customer Services Field Operations

DaimletrChrysler Corporation
Motification Code D47
Nota to tagrors ravefving this recafls Federal regufotion requires that voui forrard thiz vecall motice ro the lexsee within 10 days.
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