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Consumer Assistance Office - mﬁ;t A

209 West Central Street, Matick, MA 01780 » (5
unav.consumearmmelrowest.org

Complaint Form

CONSUMFh  Planss ssoalk lnfsrmation belew
Mame: _

_l&mh.eﬂsr_,_uﬂ-_..zrp

COMPLAINT ¥ intpply infrruadien helow
e Dl eyl ] Seatoant-Tog o el
Address: 1S Etm St B i |

Ciy/State: . Sakisbory |, AR Zip. DASZ
Phone:; IMS

Product/service frwotved: Date Putchased:
Cost of producl/services_______ Amountpadattime_____ Was conbrad signed?
How did you pay tor this prockci? cash__ check _ credit card__ lown__ otherfaxplain}
How did you purchase the proguct? In store__ mail__ phone___ Internet__. ai home__. ather,

Person you dealt with:
Hew did you complain? By Phone_ Byletter ____ ByEmall____ I Person
To whom: When:

Whal outtorha do you seak?

¥ AUTO COMPLAINT: MekeModel 3000 (SgaamChermese  Yer_agot:

Date of prchess____ 4] 2 In 4

Mitenge al Purchase o Curvent Mileage____| 5, sootl
Naw_ /" Used Purchase Price 28, BA% " Purchase Lease
Have you cartacied another ageney? Héva you hived an aliornoy? l"ﬁ}
If yos. please ghe the name of the egency below. I pes, pleass give the name of the attoreey below.

Working In cooperation with the Mastachusalis Depavtivent of the Altoresny Ganerel
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Plonsa sign the complaint form siter briafly describing vour consumer caiplaints, Ty 1 explain yeur probiem in chrmnalonicel
oRder using dares, If pasile. Mmmmﬂmm.mw.wmﬂmmmmﬁwrm
documents wher: you retumn: Lhis completed form.
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MAY WE £TAN & HODY OF VWNHR COMPLAINT TO 'THE MERCHANT? m.z’ "NO___

. .-

Your compizind Tarin may be comsldered s public recomd, o copy al which is available 1o any momber ol e public upon
request. [n response ke sich requests. this Office generatly will not disclose your neme. achress, ar phane nunber, or oy
othor InBsrenation on that ferm tal ideutifies you, and will gt disclose this fann in response ko aiy rejuasl for cumplains
submitzed by youl. Youe recard in it entirely may, hrwever. be disclossd to seate and fedoral authorities as required by law,
and 1o luw enforcement and regukatory agencies wha may assist in repolving your complaint.




DAIMLERCHRYSLER

DaimlerChrysler Corporation
Customer Claims Resolution Sraup

Novamber 29, 2004

Winchester, MA

Re:  Vehicle: 2004 JEEP GRAND CHEROKEE
VIN: 1J4GW48S14C

Dear

Thank you for contacting DaimlerChrysler Corporation in regard to the above referenced vehicle.
We are in the process of reviewing your file and will inform you of our decision as soon as
practicable.

If a vehicle inspection is necessary, you will be contacted by our inspector to set up & vehicle
inspection appointment.

Please allow 2 weeks from the date of this letter for processing of your claim. You will be
contacted either be telephone or letter.

If you bave not been contacted or, should you have any questions, only after the full 2 week
pexiod, you may call the mumber below. Thank you for your cooperation

Customer Claims Resolution Group

1-866-432-1329 (toll frec)
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DigamlerChryalar Corpocatlan
. 1000 Chrysler Drive  CIMS 4B5-13-32
A Comgany of the CeanlarChrpaler Group Aubrarn BIRs W URSA 483282760




DATMLERCHRYSLER

DaimlerChrysler Carporation
Customer Claima Resolution Group

December 3, 2004

Winchester, MA
Re: 2004 Joep Grand Cherokee Laredo, Vin # 1J4GW48514C251182

Dear

Thank you for contacting DaimlerChrysler Corporation and raising concerns that
you have with the above referenced vehicle. DaimlerChrysler Corporation
conducted an investigation Into the incident and inspected the vehicla.

Based on the information we received, DaimlerChrysler Corporation must deny
your claim. Thank you again for ralsing your concemns with DaimlerChrysler
Corporgtion, Wae suggest further inqgiras be directed to your Insurance

company.
Very truly yours,
Customer Claims Resolition Group
Pralmlerthryaler Corporpticn
A gty of il RalizakigCdnymkt Glrdip :ﬁm?:mr:ﬂm ;ILT;{:?;&P“
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Complaints - Search Results

1 Records Displayed.
L L i
Report Date : Novamber 29, 2004 at 04:03 PM
SEARCH TYPE : VEHICLE
YEAR : 2004
Make : JEEP
Model ;: GRAND CHEROKER
Type : ANY
Maka : JEEP Model : GRAND CHEROKEE Yuar : 2004
Manufacturar : DAIMLERCHRYSLER CORPORATION
Crash : Yes Fire : Mo Number of Injures: O
ODI ID Number : 10086447 Date of Fallure: July 19, 2004

VIN : 1)4GX48544C, .,
Componant: SERVICE BRAKES, ATR:ANTILOCK

Summary:
BRAKES FAILED C¥¢ MY NEW 2004 JEEP GRAND CHEROKEE WHEN GOING TO PARK HIT A POLE.

PUMPED THEM UP AND TOOX TO DEALER. DEALER COULDN'T FIND ANYTHING WRONG. WITHIN NEXT
WEEK AT SLOW SPEEDS BRAKES FAILED 3 MORE TIMES CALLED AWRECKER AND TRADED IT IN AFTER
DEALER STILL COULDN'T FIND THE PROBLEM AFTER KEEPING IT 5 DAYS. *AK

http:/fwor-odi.nhtse.dot govicarsiproblems/complain/oomplaintresults.cfim?start=1 & Searc... 11/29/04




IVO(Q) - Preview your Information

Page 1 of 3

Office of Defects Investigation

2

Recalls Service E

Camplaints Defact Investigations
Navigate: OCI Home
@ Complaints
» Scarch
» Flle a Complaint
g Defect VvOQ Information
Inveatigations
» Search Completed Optional
d@ Safety Recalls
; ﬁ" Edit consumer « Add tires
» Saarch mplai - Ipment
F?‘ Edit vehicle » Add childrestraink

Service Bulletins
» Smarch

NOTE: Please review your Complaint information and didk on "Submit Complaint® button ke
bottom of this page to Submit yolur complaint to NHTSA.

@ Foreign Campalgns
®» Search

@ EWR Information

% Account
Management

» Equipment
Manufacturer

» Low Volume
Manufacturar

B Sitemap

@ Contact
1-BHB-DASH-2-DOT
(1-888-327-123¢)

Y
= 1-B00-124-9159 or
= 1-202-484-5233

Consumer Information

Daytime Phone :
Eveinilng Pl
Emall :
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Complaint Information

Descption &

My daughtar was backing up from 3 parking space In aur church pa
a8 sha a3 she applied the bralees so that she ould put wehichk In &
realized thot the brakes were not working which caused her to hit e
parked vehida, I cabed the dearlership that I purchased my vehida
Sexmast O Salsbury, MA. The service department kew ecactly w
problem was when he spale to my husband. He sald that the Brake
mrwest ha diezonnectad causing the brake fallure. The vehida wag
gE-changl on the 11711/T4 at Sea00a5t and the Inspected all hoses
brakes On 11/19/04 the brake booster hese disconnedted cauking
Hlmlmﬂnvdﬂchhdiﬂﬂdlahrﬂpmmh
booster hose ardd put a danip on it [ then proceeded to call
Daimier/Chrysler to Me 8 complaint abouwt this malfunction which o
bean mome sarous as my daughter drivgs the highvway to school ey
Dalrdst said they would do an investigadion and Inspactian of my »
reaehved a |etter from them teling me that they have done an Inspe
rvy vehicle and Investigated the shuabion which ks not true as they

https:/fwrww-odi.nhtsa.dot goviivog/preview,cfintostep=d&CFID=1 1 86208 &CFTOKEN=2..., 12/08/04




IVQX] - Preview your Information | Pagel of 3

aentacind ma When 1 called Dalmier Chrysier Customar Claimes Res
Group and expiained the siumstbon they hung up on me I bellens th
shoul be & recall on the braka booster hose on the 2004 Jeep Gr
o prevant any Turther accidents ar evan daaths, Braka faloe s ay

serlaps problem,
Incident Date !  11/19/2004 Are: Mo
Nom. Falures: |1 Property Damage : Mo
Mum. Deathe: © Crash: No
NHum. Inkeed: Policw Report: N

Referral Soarce @ COMSLUMER OFFICES

Veahicle Information

YIN: LHoW4E514C Punchase Date @ 4752004
Manufachurer: DAIMLEACHRYSLER CORPORATION
Year, Make
and Modal :  X004FFRGRAND CHERCKEE Original Durnex @ Yo
#ofCylinderm: 5 Trans. Type !  AUTOMATIC
Engina Sixa : Vehidabeaials Usaga :
Crules Control:  Yos Antiock Brales: Yes
Currant Milaags : Spaod :
Fallum Mileags : Powerbraln: 4 WHEE DRIVE
Body Styla: SV Fusl System: FE. INECTION
FuelTypa: GAS Viehicls Type:  MULTIFURROSE

Vahilcla Componant Information
| Componest 1:  SERVECE BRAKES, AIR:SLPPLY:HOSES, OBM: N
' LINES/FIPING, AND FITTINGS
Vehice Dealer Information
@ Denler: 1
Name: Seacoast Motors Dealer Type @ SALES DEALF
Address : 158 Ekn Stroet

Salshury
MA 01952
Dealer Phone: 978 463 0063 Doaler Faox: 573 963 037
Ervianll=
Dealer: 2
Mame : DamlerType :  SALES DEALE
Address |

hitpe:/fwww-odi.nhtsa dot.gov/ivog/preview.ofm Mtostep=4£&CFID=1186208& CFTOKEN=2... 12/08/04
e ——



 THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED. -
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




