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) December 6, 2004
1.8, Department of Transportation
National Highwey Traffic Safety Administrition
Office of Defects Investigation
400 7* Street, SW
‘Washington, DC 20590
NVS-211
REF: 1) Ford Motor Co. Safety Recall 04517
2) Ford Moior File # 0502 103 064
Dear Madam or Sir:

On October 1™, of this year I wrote a letter to M. Frank M. Ligon, Director Service Engineering
Operations Ford Motor Ca. Dearborn, Michigan. My letter, copy of which is attached described a
fracture of the front coil epring which cccurred in my 1996 Ford Tarug in July of this year.

The fracture caused the front left tire blow out. Fortamately this happened as we entered our garage.,
Not knowing anything about a pending recall by Ford and with a completely disabled vehicle

arranged the repairs to made at a local autobody shop.
Showtly thereafter a friend of mine showed me & recall notice be just received from Ford #4817/

D4M04 which described a potential fracture just like the one 1 experienced but Bmiting the recall
to models from 1999 to 2001,

My 1996 Tarus was purchased hew at Douglas Ford in Summit N.J, At that time it had about
75000 miles on it and had been regulary serviced at Donglas in strict accondanee with the

recommended zervice schedule. My letter to Mr. Lipon was answered only by a telephone call
from a Ford representiative who rejected mry claim. She would not put anything in writing but

when pressed did give me the referenced file namber.

In view of the serious neture of this failure and the re¢all I cannot believe that the Ford Motor
Co. can ignore their responsibility for models manufactured prior to 1999, At the very least
believe I should be reimbursed for my expenses.

Attachments 1) Recall lotter
2) CIM letter 10/10/04
j 1 SRS

3) TriCorner Bills

ce Mr. Frank M. Ligon, Ford Motor Co. ) / /
Wil




October 10, 2004

Mr. Frank M. Ligon
Ford Motor Company
PO Box 1904

Dearborn, Michigen 48121
Re: Front Coil Spring Fractare

Dear Mr. Ligon:

In August of this year, you sent letters to Ford Ownets regarding a poteatial
fracture of frant coil speings in the Taurus model and the attendant risks. This failture is
precisely whet happened to nry 1996 Ford Taurus in July of this year.

My car was purchased at Dovglas Ford in Summit, N.J. ] only hes 75000 miles
ot1 it now, and has been regularly serviced & Douglas Ford in strict accondance with the
recommended service schedule. This coil spring fraehme luckily happened in my garage
and the car was towed to a local ropair shop

While your lotter to Taurus owners of 1999 to 2001 models ans covered by your
Safety Recall, 1do believe that I should be covered also.

The attached bill of $1941.59 has been paid, and with the exception of & seocnd
tire snd battety, all charges are directly attributable to the faiture. 1 do think Ford should
not limit their responsibility to just later-year models.

Very ipuly yours, Va

Attached: Your letter to Teawrus owner, v /
TriComer Auto Body, Inc. inveice '
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2001 Sable

Vahicle ID #  1MEPMS0851, QAS1 TG00 August, 2004

BAGKING RIDQE, NJ

This nofios s sant 1 You &) SCcOTDance with the requinemeonts of the Netional Traffic and Molor Vetdole
mm- - .

Ford Motor Company has decitdad thel a defect which relsies to mator vehicle salely exists in certain
1098 through 2001 modal ysar Taurus end Sebie vehiclos.

Wi apoiagize for this stusticn and want to assore you that, wilh your sssistencs, we will correct this
condiion. Our commilnent, fogedher with Foxd snd Linooin Mevrcury dealars, is io provide you with the
highest levef of service and support pessible. '

What in the lesue? I some.of ihe aflactad vehicien, the #Unt 0ol SYinge couid polenkialy fracturs
when tpersiad in high conrosion araas (whore salt is used on the madways
dmmw&m?ﬂup:ﬁ::um mﬁ:apm;mha
fractured sprng to move past the spring comact 3 fronl tim, it @ spring
mmmmmlhh Hre may ropture resgiiing i’
W rapitf sir jons, whidls oould incraese the risk of 8 crash without wasning.

What witl Ford and your  Effective December 3084 Ford has issusd Safely Recsll 04517 o Inetal)

deular do? proteclive spring shiskis on your vehida, in adkittion 10 sxiending the warrardy
on the front coll springs as described below. We expact that thess shiskds wil
ber arvaliables in Decomber 2004. Whee paris bacome svaliabide, you will be
notified to.cantadt your deair £21 et appoimment 10 have Safely Recell 04517
performect-on your vahicle, [n this program, your desber will instakl protecthe
shisids around tha St ool aprings of your vehicls. Thess shialds will prevent
the possibility of ire contact should the speing fracture. Ford RMotor Company
will repair your wehicls feee of chasge {parks and labor).

Effective lmwmadiaiuly: In sddition to Safety Recall 04517, you ans elighia for
Cwslormer Sasfaction Progeam 04M04. This progrem eodewcls the coverags of
#he front coll springs. for irmchire only, for a peviod up 1o 10 yesars of service or

150,000 rniles from the waranty staut date of the vehicle, whichever occurs first,
¥ your vehicla has siready soctamulaied mar than 158,000 willes, this covernge
will Jasi unil July 31,2008 Cowrage ia sutomalically transiemmed Lo subseguent
mmﬂﬂﬂ?mmﬁh«ﬁummﬂmm

If adther froit coll epring fraciures, Ford Moter Company and vour dealer wil
replace bath front springs Bt no chae 10 you under the fenmes of this program.

How long will k take?  When you ane notified that parts am avaliabla for Safety Recall 04817 and you
achadule an appoiniment with your dealar, the repsir would recuilre eax than
one-hall day. However, due id service scheduling requirenenls, your desier
may noad your vehicla for a longer piwiod of time. 5
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Adhdmas: AARING RODOE, M)
Talsphons: Homy Phoa:
e Mokl fprvies: WD
Byscription: 7808 Ford Tewrus LX
Body Style: 4D Sud Drive Train:  3.8L in} § Cyl 34 Vaive AD
VIN: FALPSIITA ____
Options: ALUMALLOY WHELS, ANt CONDITIONING, POWER STEEFUNG, POWER WINDOWS
FOWER DOOR LOCKS, TILT STRERIIG WHERL, CRINSE CONTROL, Ef BCTRIC DEFOGGER
AUTORMATIC TRANSMERSION, AM-FM STEREOICDPLAYERIBINOLE)
Lime Entry Lsbor I.I?n-hm Fart Typa Dolar Labor
Mem_ Numbor Typs  Oparatioh mum Amownt  Linke
> mmmem-im
3 402328 MCH FEMOVEREPLAGE nmmmmm M XFAZ 3050 AA 78224 INC &
4  10M320 MCH MEMOVEREPLACE L LW PRT DUSE BALL JOINT - XKPAZ 2080 AX TB.AZ* INC &
F 0024 MCH FEMOVEREPLACE R FRT BUSP ETRUT ABSY M HZZ 8124 EA 18058 INC # .
& TDO2EE MCH REMOVEREPLACE L FRT SUBP STRUT ASEY o SUZE 48124 BA 15008 * IMC P i
T {00NNT MCH PRENOVEREPLACE N FRATBUSP COL SPRING - ORDER FROMOEALER 12808 INC & :
B 00358 MCH REMOVIEURES ACE L FAT SUSP GO SPRING - ORDER PROM DEALER  {25.05° NC ¥
# 100209 MCH FEMGVEREPLACE RFRTBUSPSTRUTBEARINGASEA  -M FOOZ 35488 A 12483° INC ¥
9 JONZE MGCH AEMGVEMEFLACE LFRTSUSPSTRUTBEARINGZSEAL M PSDZ JBaBs A 13453* NC #
41 100082 MCH AEMOVEMEPLACE RPFRTOUSP STAR BAN LINK - ZFIZ G BA et 18 8 :
12 GORSOD BOY* RPMOVARBPLACE MOUNT AND BALANCE TRE New 7500 D& [
13 00800 BODY* REMCOVEREPLACE BOUNT AND RALANCE TRE Mew TEAO* D
14 HOMS BUY* REMOVEREPLAGE TMEDMPOSAL Wew $00* OO~
48 0D BEY'  REMCVEREPLAGE . lmnmmmﬁm New TRES" OO
16 100203 MCH  RESOVEREPLACE - L FRT SUAP STAS BAN L8N - I LZ G BA N 15 8 :
* - Judgeinent lem
# - Labor Nots Applivs
ESTHSATE RECALL NUMBER: o KZ004 123038 AdPT
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"‘_ o Dwin: W 52004 12220 PN

Rathetate Versiom: 0
Praliminary
Profie D: Mchel

wf

MathdT
Lt Bibiat
L Lwbor Sublcisie Unky Retw Awount  Amount Tokaka L Pprt Repleconast Sumnary _Amount
Bodly 1.2 A0 0.08 0.00 W T Toabls Parte 1,244.08
Mechanicel ne BOOO 1.00 000 e T Snivs Tax § LM% T4.58
Taocable Labor ' s Totsl Replacarant Parte Asund 1,050
Lasbnr Tt 2 1am% 21
Lalwor Sunsnary 104 sa.n
B Additiosal Conle ._'l..;',.-*.;.._ N. Adusimonts Armoiai
Tokal Additionsl Corle .08 Gustomer Responsiblity D0
- b
. e Toalw: 1410
. Tobsl Adjussimaniy: 0.00
Nt Totmk: 1,041.00

ESTIMATE RECALL NUMBER: & 52084 12303 3427
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Mirchall Dats Varsion: AUG 04 A  Copyright [C) 1584 - 2083 Mlichell indernutinnel Page 2 of 1
Uliraliats Yerslon: 0.4 All Righiy Rasarvad




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




