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Noverher 30, 2004

Toyots Motor Sales USA
National Custoemer Relations

19001 S. Western Ave.

Depc WC11 Re: m%mw 53

Tonmoce, CA 90509

O Oetober 11, 2004 1 received a cerd in the mail notifying me of the oaygen sensor. [ don’t think it was fonmy to send the
card now. I can only sssume that it was sent in response to my letter of September 1, 2004; (ketter atachad). On October
19%, 1 cailed to follow up to my correspondencs. An explanation was given to me that they had been celled B couple of Gmes
and they were unsuccesshid i reashing e, I did aot rective a call or even a message. T did not receive a letter from you
cither. [ then asked to speak to a supervizor. I goesa that Ellen Matnuda cannot take phane calls, 'Who does she talk to-her
coworkers? Since that was impossible, T then asoed if a lettee of sxplanation conld be sent to me. 1 Waa promised s call back
within 24 hors from somsone. No one called in those 24 hours. On Octobes 27, T again had conversation with your
company. The CEQ nams was given to me, Yuki Fune, bet relnctantly. My bload pressore eisvates when trying ta deal with
any aspociate of Toyats cales, xervics, ar complaint department.

I recetvad no messages on my phone and the card was just mother iritaion. When I did conact them, they said that it was
all teken e of  They said thet Yenndfer wea part of the decision to pot compensate me for my expense; the same Jennifer
that was awesome on my jnitial phone cali to complain about the sensor. 1 received no letter of explanation, no letter of
apolagy ar a phosie call. It was just their way of saying that they made contact. Actually, my leter complained not cnby whout
the senzot, bat alsn about the pervice thai wae received at Covriesy Tovets Heartless; youo could care Jess. IF the same
mamiactured part hae so many recaliz over the laxt faw years with this specific wehicle, it is dofinitely saying that the part s
defactive, Sometimes, a defective part can become nanfinctioning sarlier or inter than their predicead quality testing, There
Are some parts, products, and pieces that fost never work mnd no ans can explain the mystery, Wothing in this wodd 1s perfect
and the testing of these inadequate para does not plways faill within the mean of atadstics. Every screw, ruler, o Lquid
measarement is not a perfect dimension and measrement. You nmust admit {to yourself) that scimetinres things fall ouixide of
the narm of teating. TOYOTA obviously kas 8 problem with SENSORS. Admit it br live with this guilt until the day yau die.
If this happened to you and you worked for Toyote, you wonld do exacily the same thing, Have a heart and be sympathetic.
Use your hnman senses and desl on & persons] level, Itwuﬂdhadlﬂ'amfﬂnemmwmmtmmgumgpub]mwnh
TOYOTA. However, yon heve meny, meny problems and that is why you heve thet 7 yr' 90,000 mile extension for

I look forward to a response from someons, Apain, my cedl i3
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September 1, 2004

Toyota Motor Sales [JSA
Naticnal Customer Relations
19001 8. Western Ave, -

Dept WC11
Tomrance, CA 90509

Re: Case #200408300324
2000 Tundra

hhmﬂMwMaMToMWﬁmCoMyToM'
225 N. Semoran Blvd, Winter Park, Florida. Since the use of the vehicle, we have
tried to avoid taking the truck back to the dealership because of poor quality of care
for the vehicle.

On August 3, 2004, Itook the truck to our corner Firestone and they determined
that the vehicle needed 4 oxygen sensors at the cost of over $1000.00. 1 then went
to AntoZons whers they do a free test if you have a ‘check engine light' on. They
also said I needed 4 sensors; there is po wyy the truck conld run if all 4 nesded
replaced. We found out that thers was an extended warranty; (90,000 miles and 7
years on oXygen scnsors). Some madels had a complete recall of the sensors,
however, our make wasn't bad enough for & total recall. When I Iooked ontine, I
could not find anything whatsoever on oxygen sensors. So I called and talked to
ﬂ;esumd:pattmmtmdmadummumhnmtat&my :

On August 25, 2004, upon arriving I was told that it would be $45 to check out the
vehicle. Even though I had the Firentone guote, Courtesy nesded to do their own
cstimate. They concluded that the truck needed 3 oxygen senzors. Atthat time |
was told that the extended warranty was 90k infies or 7 years, whiclever is first,
Yes, we do have a lot of miles on the truck. However, the check engine light has
been om since we owned the trock. Iwﬂlguttnﬂmtpnhtlmp

Anyhow, 1 then spoke to the service manager, Stewart Burzee, who tried very hard
to work with my problem. | was not very happy about it and he zaid that he could ..
not cover the sensors and would contact Toyota and see if they would cover one of
the sensors for me because of the poor care we had received in the past from
Courtesy. Ho also wantod my assurance that I would use Courfosy in the future.

He was not the service manager that wo dealt with in the past. Sa the bill was
$390.65 and the check sngine light was off for the first time.

On August 31, 2004, whils driving, the car stalled. When started again, the check

engine light appeared. I want back to Courtesy and spoke to Stewart. He checked
the car and gaid thet it registered another problem. The code was PO505/possible




idle control systern and it could mean replacing the throttle body or decarbon of the
throttls body. So, he reset the truck and said maybe it was a flnke and won't
happen agein. He also said the tvack could use some recommendad uplosep ut
nothing that was pressing. I can cerizinly understand and will make another
appeintment when [ can leave the truck for the day.

It took guite a bit of time to find someons to contact. Gomgonlhewmmnatymﬂ
unguccesaful. Someone called me to complete A survey regarding my service, 1
had asked that thoy ot contect me because I was not bappy and never have been at
that dealership. That woman dida*t have a phone sumber for the Toyota corpomte
office or complaint line. - The women said to try and check Toyots.comUSA. Then
I called Courtesy service department and the receptionist ‘was very mice and
geacefully gave me a phone number. I finally reached Jennifer at the Torrence
lmnﬁmmdahcwmmmhﬂmmhmywmplamm

Backhﬁnpmmmmﬂmadhpmws .. We took the truck in for its
routine service and always walked out with an incomplete check of the vehicle and
paying up tc $400. The warranty was & joke; hence, we will never get an kind of a
wmmyagain. Thinking back, we lagt brought the trock to Courtesy in the year

mmwwmhmmmmmmmhman
and we replaced it. We were sent a letter about a recall on the towing packet. A
servico was dane and the towing packet waa not for our pexticalar truck and they
wanted $120 to replace it. 'I‘hemmmupn:spnkemmyhmbmd,

.. told him that the battery cables were g0 corroded, end yet not
touched upon service. Fliids were not checked at all. 'What was checked, -
inspected, serviced or covered under warranty was always an issue. The check
engine light was on. The service manager said, "“Your check engine light was on”
andechudmid.“YemIknowitwasmnudﬂmtwwbyﬂwwbid:mhuught

in” The manager then said it could be becanss of the towing packet. The service
mmmwmadmmmcwhokﬂung. Umuualy if the check enging light
um.sumﬂhmgnududﬁ:ed. :

It appoars that the issues we have with the Tundra are problems bt not severs
moughfornrwallandweendupspmdmgmonﬂyﬁnrepair

Im:nquuﬂngihcﬁﬂlpﬁymmtﬁmﬂwnwy I also paid $112.88 to Firesione
when I showld not have. The bills are enclosed.

H you ned tb contect me, my cell phone js
Sincerely,

Ordando, FL




