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Natonal Highway Traffic Safety Adminlatration
400 - 7th Strest SW.
Waghington, D.C. 20580

Subjact Engine Flres In 2004 Honda CRVs
Dear NHTSA:

| am writing to you regarding a concem | have regerding my Honda CR-V. Back in July of this
year, | noticed repotts conceming vehicle firas in 2003-2004 Honda CRVa. These fines occurmed
because something wis not done proparly whah the ol change wae parformed on thess cars and
the vahlele would buret into flames, usually as the driver wae driving home after parhaps a first ol
change. The number of vehicies sffected at that thne was around 30, | bellsve. The number of
vahicles aftected to date 15 small, but if | kappaned to be driving a vehicke that suddenty burst inte
flames | would comakder 9o be m very major probiem.

Back in July, | wicks a lstter to Honda (copy attached) and their customer service representative
tslophonad ma and agsured me that there was na problem, [ust sort of verbally "patted me on the
nead" and told me not to worry. 1 further understand that Honda has sent out service bulletins
concarning the ofl change situation on 2003-4 Honda CRVs, That may be weil and good, but |
am very skapiical thet all service managera/mechemics that parform ol changes in the US am
going to be wwawe of the problem and parform the oll change in the right mannar.

{ am alao enclosing the "CHck snd Clack™ codumn from my local newspaper on Noveerber 19
describing one owner's dealings with the sarvice manager at his dealership, who seemed fo be
unsawars of tha problemill So, you undersiand my being skaptical and worred.

Algo, according to the "Click and Clack” writers, wha are mechanics, there wouki be a vary sinple
fix o this problsm. It wouldn't ba expensive and certainly might wal save lives in the futune.

| understznd also from ihis columh that you have reopsned your investigation on theae vehicles. |
certainly hope that your investigation will isad to & recall of these vehicles to get thia problem
permanentfy ficed,

1 hope to hesr sormathing positive from your Agency. Thank you very much.

Falr Oaks, CA




July 3, 2004

American Honda otor Co.
Asiomabla Division

1819 Tomance Boulenand
Torance, GA S0501-2T48

Subject 2004 Honda CR-V

Afer checking out several diffarent vehicles on the market, | optad to purchass a 2004 Honda
CR-V In April of this year. | ikked the compact size snd redative economy of this smell SUV—and |
was oepecially mprzased thet Consummr Ruports Magazins geve it w very good rating for safly.

Todwy | read I ry newspeper snd saw on alevieion news & feport that the 2003-2004 Homds
CR-V's have wxperenced a problem with these vehicles bursting into fiames following an of
change. According to the article, ut least 27 vehicles have baen aflectad o dete. The talsvision
reparier said i Honds pooh-poohad the severlly of tha problom, saying thad i wes wean dus io
improparly instmiiad oll fillers v thet & wes “smak potainss.” Firthar, | undersiend that Honda
doas not plan to devajop an enginesrng sclution ko this problem and have thees vehiches recelied
#m and the probiem fhoad.

Lt v mesure you, i my new Honda CR-Y burst into flsrvs, | wouid NOT consider it “smalt
potsices"” | am outraged that Honda dose not plan o fx these vehicies 50 that this problem
does ol TeOCCLY,

itls 2 matiar of ima befors themn e njuriesfataliies miating to this vehicls dafact and t do

nat Honde will corsder & “small polatoes™ whan £ 8 hit by iswnulis and vary bad publicity for
an sulomoblle company that hes such & spoless record i date.

Pleass, somaona, gel fhia problem fixed=-pamansnty—by anginesring a solution 1o fix this
danganus vehicle.

o Oxalcs, CA

o, Consumer Reporis
101 Trurmdwy Aventss
Yonkere, NY 107031087




mmm_ a Ti-ah.w

SUV's fire problems a concern for manv motow
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