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Ford Motor Company
Customer Relationahip Cemer
P.0. Box 6248
Dearkorn, ME 48121

To Whom It May Crttersi: .

On May 28, 2004 I became the prond new owner of 2 2004 Lincoln E5 — & vehicle I had wanted for
several yesrs. My hosband tried to disconmge me from baying it becanse be had only heard of
problems from peevious Ford ovmners bt since T had owned a Merany Mountainess for a conple of
yeara end nover bad & problam I went for it!

dxmately I om writing this hether to advins you of 8 problem I am having with this vehizle. It
i on 6/2144 when my hoshand and 1 wers on our way bome from vacation. Cur vehicle started
woukl not accalarste (and we were on the highway)! We noticed that the wrench symbol
iy hertree i headd eome on sa we drove the vehicle 1o Burlington Motors and Laft it
g We were advisad that the problem came from the Rlectromic Throtile Control md

1 'WaB reprograrmmed.

appened sgain on 9/29/04, 11705/ and 11/15/04 (see atiached copies of invoices

wmkdm] I have been advised by the Lincoln Dealerahip that this is a problem with all
incoln LIS vehicles becanse this #s the first yzar the Electronic Throttle Control was installed

have put & ‘revised part'fix’ in it that Ferd came op with to try and comrect the

I fuel this iz a perions defect. I tavel on the highway everydsy and I am concerned fhat this problam
may eventually came me to heve mn accident.

According to the NC Lemon Law after 4 atteropés to repair the same defect the car shonld sither be

replaced or we should get a refind.

Please be advisod that it the event this happena again I will be looking to Ford for u refund or 8
replacement vehicle, | _

If you need to contact o my work # i and my home # is

Simmerehr
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(h)(6).




