in, SC
U.S. Department of Transportation, % , 2004
National Highway Traffic Safety Administration,
Office of Defects Investigation,
NSA-10.01, 404 Tth Street, SW,

Whashington, DC 20590.
Gentlemen:
Please add the following to your tabulation of vehicle complaints;

Meke: Oldsmobile Intrigue GL, 2000
VIN: 1G3W3S52H5Y
- Problem: Rack and pinion stecting assembly failurg, diagnosed Dec 1, 2004
Car mileage; 63,500
Indication of problem; Clicking noise in front end at zero speed or low speed when

' Annmm::msmmmmtmmmlyshlﬂs“hm‘d" it -
clunksmsmmwmmﬂmrﬂmnmm:; This vehicle is geiven easily,
and not subjected to abusive acceleration, atc,

Commentary:

This vehicls was purchassd in August, 2000, and has been well maintained.
Several months ago, a slight clicking noise was experienced in the steering and the
power steering fiuid was discovered to be near empty. (The fluid level had been

periodically checked on previous oecasions.) The flind love! waa refilled, tart the front
end clicking noise became progressively worse, so the car was taken to a relisble locat
mechanic for diagnosis. This is when the rack and pinion was found to be defective.
Fluid was algo found in the “boot”, which was why the power steering fluid level was
found to be low.

The car is still in the shop after 6 days, and will not be ready for at least two more
days. The cause of the delay is twofold: 1. The first roplacement mack and pinion wes
found to be defective. 2. Finding another replacement has been troublesome for the shop
due to the scarcity of the part. Is this an tndicator of more widespread problem? Your
files seem 1o indicase this,

Thank you for your concern. The faiture of a stecring mechanizm on a car that ie
only four years old and has less than 70,000 miles on 1t is certainly ceuse for atarm, Jam
thenkful that I was able to get it dingnosed and repaired before & serious accident would
have regulted.

Sincerchw

Mauidin, SC )wk/b\j




