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American Honda Motor Co., Inc.
Autoinabile Customer Service
P.O. Box 2064

Torrance, CA 90501-2745

November 30, 2004

To Whom It May Concemn:

On September 28, 2002, I took my car to Honda of Hollywood to have the defective part
replaced. They did not charge me for the new part, but they did charge me a fee of
$68.00 to reconnect miy alarm system through the new, working part.

At the time, this did not seem quite right to me, but I was not confident enough in my
SUSpicions to inquire further. However, I have subsequently - and recently - received
additional Honda mailings that emphasize the free nature of these kinds of repair. Now
that I em looking again at the original recall notice and its insistence on the problem
being corrected free of charge, I am compeiled to write, | bought my Honds certified
used, and | had the glarm installed i the car with the understanding that, a3 a certified
cer, all parts should be in working order st the time of purchase. Therefore, if an mtegral
part of that certified car tmed out ta be defective, the entire process required to correet
the preblem should be free of charge,

[ am writing to you to ask for a full refund of this $68.00, which I feel was charged (o ma
unfairly and dishonestly at the time the recalt tepair was done. I have attached g copy of

the original invoice showing the charge, as well as a copy of the credit-card receint
showing that I did in fact pay the full amount. .

Please remit reimbursement for the fitll $68.00 charge to me at the following address:

Loz Angeles, CA

If you need any further information, please do ot hesitate to contact me at sither
Thenk you very much for your time
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and :ml.ir help,

Sincerely,

ce: Administrator at the Netional Highway Traffic Safety Administration
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