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Hosnlckle, Bob

From: - .

Sent: Monday, Octobar 18, 2004 4:00 PM

To: TS 08 DFC ~8 M1t 52
Subject: 1897 Bulck Regal Camplaints

At B5,391 miles, the tensicner pulley in my 1997 Bulck Regal froze np and disintegrated,
cauping the sarpentine belt to fray badly as it rubbed up against and poraped a hele in
the power ataering pump, resulting in a lost of power ateering, T wam btold by the EBulck
dealer that thie is oot a service item (no oiling or greasing im cmlled for] and that this
jupt zan happen.

Ia this a commn complaint for this or amny similar @M vehicle? If so, can you glve me any

information s to the mtatup of the repclution of this prohlam with GM or any
lovestigations in proceers regarding the same?
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