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Jordan, Michael

Fram: Klwelt, Peter
Sent:  Friday, January 21, 2005 9:11 AM

. To: Jordan, Michasl _
Subjact: FW; Englnaering Analysis EAQ3-023

- —==-Jriginal Message--—
From: _
Santz Thursday, Jenuary 20, 2005 2:30 PM
To: Kivelt, Peter ' :
Subject: Engineering Analysis EAD3-023

Pater,

| am an owner of a 2002 Dodge Dakata 4WD and have recelved a safely rocall notice form DalmierChrysier No.
DA47. | he the upper ball joints replaced back In November, 2004 and have submitiad recalpts for tha repalr to
DalmierChrysler for over $700. They have agreed to pay only $300. saying that the asscclated tie rod
replacerment and front erx alignment would not be coversd, My mechanic has stated that the work in question -
was necessary. | heve ¢ownloaded the remedy document assoclated with thle recall from your weh site and it
clearty Indicates the naed for al least the alignment. Any advice you can forward conceming this matter would be

graatly appreciated. Thank you. :

Albairy, New York

1/24/2005 _ |




