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| Daar Chevrolet Customer: .

_ As the owner of a_1996 or 1997 4-whee! drive Chevrolet Blazer, your satfsfaction with
our -product s véty important to us. Your vehicle was provided with & new vehicle
warmanty, which covers certain parts of your vehicle for a spacified period. These
warranties are of considerable value to.you if you should experience problems with your
vehicle. T ’ .
Genaral Motors has received reports that some owners of certaln 1998 and 1907
4-wheel drive Blazers have had to pay for replacement of their upper ball joints. Even
though upper ball joints ara subject to wear under normat driving conditions, with proper
maintenance these parts should perform satisfactorily well beyond the warranty period.
.After receiving these reports from_owners and observing wamanty regarding ball joints,
General Motors has détermined that upper ball joints on certain 1998 and 1997 4-wheel|

drive Blazers are wearing out'sarier than customerexppidations. - -
We are contacting you to remind you of the importance of following the maintenance
schedule for chassis lubrication listed In your qwner's manual..- Chassis lubrication:
consists of lubricating the front suspension, ball joinis, steering linkage, transfer case
shift linkage, parking brake cable guides, propshaft splines, universal joints, and the
brake pedal springs. S

This ietter is intended to make you aware that if you followed the recommended
maintenance schedule for the chassis lubrication, and, in the uniikely evant that, your
vehicle still requires the replacément of your upper ball jeints due to separation within

(161,000km), whichever occurs first, Gerieral Motors will raplace them at no charge to
you. . o .

Thia is not a recall campaign. You do not need to taka your vehicie to'your Chevrolet .
dealer as a resuit of this letter. In the event that you have followed the recommended -
maintenance schedule for chassis lubrication and if your yeHicks -were to require an’

* upper bdll-jdint replacement diié fo separation within the tinie mentloned above, this
letter would authorize your Chevrolet dealer to réplace your -upper ball joints at no
charge to you. _ e - ' '

eight (B) years of the date your vehicle was orlginally placad in service or 100,000 miles ~



What We
Hava Donae:

What You
Should Do:

Reimbursement

i )

To address the above-mentionad condition, General Motors ~

is providing owners with special warranty coverage. If this
condition occurs on your 4-wheel drive Blazer within eight (8)
years of the date your vehicle was originally placed in
service or 100,000 miles, whichever occurs first, the
condition will be repaired for you at no charge.

Repairs and adjustments qualffying under this specig|
coverage must be performed by a Chevrolet dealer. Keep
this letter with your other important glovebox literature for
future reference.

(Stetement for all states except as shown below)

If you have followed the maintenance schedule for chassis
lubrication and have already paid for some or all of the cost
to have your upper ball joints replaced dus to separation,
and you have not received reimbursement under a Vehicle
Service Contract, and the In-service time and mileage was
leas than eight (8) years and 100,000 miles {161,000km),
you should contact your dealer to seek relmbursement
consideration. Please provide your dealer with your original
paid receipts or invoices verifying the repair, the amount
charged, proof of payment, the date of payment of those
charges, and proof of ownership of the vehicle at the time of
the repair. Your request for reimbursement, Including the
information and documents mentioned abowe, must be
recelved by your dealer by November 30, 2002,

(Staternent for California, Connecticut, Virginia, and
Wisconsin)

If you have followed the maintenance schedule for chassis
lubrication and have already paid for some or all of the cost
to have the upper ball joints replaced due to separation, and
you have not received reimbursement upder a Vehicle
Service Contract, and the in-service time and mileage was
less than eight (8) years and 100,000 miles, you should write
to Chevrolet Motor Division, Customer Assistance Center,
PO Box 33170, Defroit, MI 482325170 to seek
reimbursement. Please provide your original paid receipts or
Invoices verifying the repair, the amount charged, proof of
paymant, the date of payment of those charges and proof of
ownership of the vehicle at the time of the repalr. This
information must be provided within two (2) vears after the
date on which you paid for the ropair.




~

'E you have any questions or need any assistance, just contact your dealer or the
Chevrolet Customer Assistance Center at 1-800-222-1020. The deaf, hearing impaired,
or spesch impaired should call 1-800-833-2438 (utilizes Telecommunication Devices for
the Deaf/Texd Telaphones, TDD/TTY).

We are somry for any inconvenience you may experience; however we have taken this
action in the interest of your continued satisfaction with our products,

Chevrolet Motor Division
General Motors Corporation




