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— R {Type or Priet) Daytime Terphone Number ] E-rmal Address
Addram —
Evening Telephone Numiser
oy v Smte .. |29 Cede
Do you awthorire NHTSA {0 provide a copy of this raport to the manafecturer of your vehlche? Hs NO
I'n tha xbsenca oFf an putharizabion. NHTSA WILL NOT provide vour name or adoress b Hha vaficla sipnirsciorer.
Sqanature of Owner _ —_ Date___f [
N VEHICLE INFOR MATION
12 wrighe. Vaticda TdantRiearcon N |eabed al Dufown o windsterd oo drivers skl | Maka Model Moded Year
1FAFPEL3IWH FORLC CONTOLIR 1598
Oete Purchased Dealer’s Neme and Talephone Number Engine: Fued Typee:
1348 | Drstionmt % Q422501 |
ﬂl‘hl‘%ﬂmnr Dealer's Chy State Iip Code I..}
. . vahick Cormpanent Code
Tronsmission Antiiock Powarirs
Trpe E hhd n 021210 SUSPENSION: FRONT-SPRIMNGS:COIL S PRIMNGS
Crube Control ;
Mukipls Falkam: 1

[ncidemt Gate(s) | Faidure Misage | Felure Speed
11-JAMN-2003 363159

Tire Mu:l!l [Ihnn or Hl.'rnher‘.i

"Tire Maka msu{u ko PZLS/E5R15)
5&&?5 Eﬂ T
[DOT No. (Exampie: DO THALIARL 036 inal nt
o Fabure Location: #""’? m
 The LomponEnt Code Tire Pakure Type
e aaami
ADDITTONAL ITEMS TQ BE CONPLETED WHENREPORTING A CHILD 5EAT FAILURE

Makg: : Cats Manufectuned: Model No./Name:
Seat Typa: ' .| instmlation Sysdam:
Chid Seat Component Codel ' Falled Part:

' ' APPLICABLE INCIDENT INFDRMATION

- }
Crash Flre Number af’ Parsons Imured Humber of Deaths Reportad to Polce
| [lves [Xno | N_

Marrativa Dascription of Inchdant(S), Cragh(es), snd Infury[ien).
rioass dascribe (1) wvants meding up to the felure, {2) Ralkerd 2 B conaomeencod, and (3) what wea dona o cemact the fullare;
l.a, parts repuirod or repliced {and ¥ oid part b svulmbio).

THE FRONT CDIL SPRING BROKE AND PUNCTURED THE FRONT LEFT TIRE, WHILE THE VEHICLE WAS PARKED. THE MECHANIC [NDICATED THAT
THE SUSPENSTION SYSTEM DROKE MH‘N ANE THE ROD IN THE SYSTEM HIT THE TIRE AND FLATTENED [T. %JB

(6P

Tha h'lnu mu:mu:u-w:mmm- lllllllhdpnlnlhluﬂlm nﬁihl‘.hﬁ“!ﬂmvhﬂ'hﬁhﬂlﬂ:lli-“lﬂ
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Narrative Description of Incldent{s), Fallure{s), Crash{es), and Injury{lea)

ATTACH ADDITIONAL SHEETS IF NECESEARY

us X _ ) . S )

or araporin ‘ “ H \ Nemay
Naollonal Highway _ IFI:A1:.EED
Traffic .

400 Smvanth Bt., 3.W.
Washington, D.C. 20580

Oficlal Business BUSINESS REPLY MAIL

Penalty for Private Uee $300 FIRAT CLARS FERMIT MO 78173 WASHIGTON, D.C.

FOSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETT ADMIN.

LI.5. Department of Transportation _
Natkonal Highway Traffic Safaty Administration
Office of Defects Investigation, NV5-216
400 7th Street, SW

Washingtcn, DG 20590
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Vehicle: Recalls
Dealer Letéer

A, R. O'Nall Ford Motar Gom
Director P.0. Box m‘z
Yahicle Sandce end Programs _ Dearbom, Michipen 48121
Ford Cusiormer Servion
Division
August 2001
TO: Al Fertland Lincoln Mercury Deslars
SUBJECT: D Molloatine rRI0E = Carlain 4558 Model Yesr Contour and
hiyzliqua Vahicies - el Warrmtty Coveraga for Franl Springs
RE: Racall 01823: Ceriain 1988 Modsl Yeer Contour and Mystiqus Vahlces —
mrh'ldl’rnm Front Spdng Shields
PROGRAM TERMEB

This adctional progeam will b in effect for 10 ysars or 130,000 miles (whicheve: comes Kb, from
mmmmnﬁ-. v h

VEHICLES COVERED BY THIS PROGRAM
Curinin 1698 model yesr Contour and Mystique vehicies built from Juna 27, 1886 through Apri 81, 1998,
REASON FOR PROVIDING ADDITIONAL COVERAGE

Tha Iront coll Aprnga on the affected vehicles gould tially fractirg due o comoslan. This s moat [ty n
coour o vehialee operated for an axiended periad of hme in high corroslon arees. Only a small parcantage
of the aprings in the effectsd vehicisa are axpected 10 axperiante a fractura.

MIRVIGEACTION

Dealara re 1o napiacs any fracherad front spring on tha subjec] vahicles wilitin the lerms end kmis of this
program. Fraotured front tlsocverad whan Salaty Program 01523, anclior customers wilh
alfackxd vehicles that ratum to mbmm-mgmmm thils program.
Both Font muwt ba replaced svan i only one 3 It fractured. Replacemant of both urter
His program will NCT dosa m-&lzly pm&":m"maza. spings

ENTS

Atachmant |: Adminisirative Information

Atiachment |I: Labor ABowencos amd Parte Ordaring Informestion
Arazhment Il Technical Infarmation

Cusiomer Notificetion Latter

-

AHTSP Recsll © gjyasse —

Ford  1-866-426-7333

R S , Tue,1/11/2005 322 PM
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Vehicle: Recalls
Owner Letfer

01323 ALgUsT 2001
Your Vahide Identificalion Numbar: 125458 TR0 1234587

k. Jahn Sample
123 Main Strabt
Anywhere, USA 12345

This nuﬂ: Is sant i you in socordanca with the raquiremants of the National 'TrafMc and Motor Vehide

Ford Maotor hais dacidad thet a defact that relales: w1 mator vehicle safety exists in cortain 1088
modal yaar Co and Myslique vehisles. In addition, we s sxtending Le froni coil apring warmanty
coarage.

Wa ke for thie alation, snd want ta aasus Tt with r sasintice, wa will coreot this
cond 1:.t|n. ur cormenkment, tngeiteere with Ford dealira, i o provide you with the highesl Ievel of sarvice and
suppart poestble.

comoekon areas (whans salt iy uved o
the location of tha fracturs, there |s g lmited

MHIEHHHHL‘_
N DoAe a whﬂna.hﬂ‘nntmlﬁmmﬂdpnhmm operaied In high

whelhar parts are in stook far Safaty Recall 01823,

it your ceasber doas nat have tha parta In shock, Th mhnurdamdbnfnmsdmd.:lm Bwvice dale
F:'u mwnﬂvﬂﬂhhnwuh&' B yr

Whan you bring your vehice In, show the deaie this ettar. if you misplace this katler, your dasler will st do
tha'wmr,ﬁﬂ af dharge.

' or patlaiecton, Ford Motor Compeny is exdending the for Front ool apring
mmmahﬂld1urmw1mmumlnurmmhlmmmmﬂ fror the warranty
starl dale. This coverage & automebically ranefamed & subRequent owners &t no charga.

This coverage rxcasds tha praovisisne of the originel wamanty covgrage for your vehicle.

Tue,1/11/2005 3:22 PM
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¥Yehicle: Recallz
(Owner Letfer

oy

Ford Molor Company
P.O. Bz 1804
Dearbom, Michigan 43121

Lig] e August 2001
Your Yehicle |dentification Number: 123458 TE001 284887

Mr. Jobn Sampla
123 Maln Street
Amywhere, USA 12345

Ford Mot Compay k& providing additionsl waranty cove awne’s of cortain 1958 mdacsl
Gontour snd Mystique vehickes. Thie sdditional coveraga Iamfgﬂ'la frant gl aprings. yom

iy - ly fraciure dua to camoalon. This l& mokt likely to ocour
an vanum o dfor ::uuhrdud pu'lo:rnfﬂm iirrt eoraalon areas (whore salt s used :H the

roadways in tha winter). Only a smak percantaga of thn springa in the afectsd vehicles ars sxpacied o
scparianca & fracture.

ng addional nal warmanty caverage for front spring replacement. This

uddliurdmprmnﬂlbumnffmthrinrmunnﬂmumlm ichaver comeae first), from
wahicle wamanty siort date. This coverage I aviomadcally tranafsmed to it owniers 8 no charge,

This covaraga axcasds dhe provisione of e original warrnty coverape for your vehicle,

in the “MH 'EE% advaniege of this exierded coverage on the front aprings, the time nesdad

for this repalr o Irmulywhalm Howenvar, dus #0 sarvias sahaduling Bsues your daater may
need your vahicls for o [onger pariod of time.

Wh
REMNDER. K either of the front coll ||:|rhns an your vishiok shoukd

fraciure during the ecdanded wanmamy m-lqd.m'lbnntm
Atnud'nurnﬂ mmmmmﬁ nt coll springs

When vou being vour vahicle In, show the degler thia latter. if you misplece this latter, vour dealar will stil do

the work, free of change.

rthis sarvice ..
W%ﬁ%@adahdﬁm Ford Maotar & J: a refund.
Fer the rafund, plave give your paki nal receipt 10 vour daaler. To evold dokays. aid recalpts 1o
Ford Motor Company.
If drans the va

-] [ mall K to us &0 e can Update our racoids. If you have sold
I:hevnhlnla umirﬂnmuﬂmyaupmutdumﬂumhrdwﬂl hnundhnugfyhnaw ownyr about the
additional Goverads program.

Hmhmw% wrmmmmmwzﬂ d wihaut chemge, plesse contect your
denlarship's Service Managar for sesmlanca. If you va GaNoemE, pleate contact tha Fard Motor
Corrpany Custamer Ralationship Center end one of our reprasentatives will be heppy o esaint you:

Toe,1/11/2005 11:38 AM
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[

JCALL: (B8B) 436-7332
{(BDOY 232-2062 [TOD for the hearing Impairad)

ar you may contect us through the Inbarmel ai:
waw.ownarconnectign com

i ﬂlll‘llﬂ'lﬂhnlhlugnﬂn rapaired and without chargs, you writa 1o tha

nistrator, Netonal Ti Sulaty M‘I‘Hnﬁlﬂl‘l. 400 Seventh Street S. W.. Waehington, D. C.
MNHIMMIIMMH:!EH ot {-B8-327-4238 or 1-800-424-0333.

Quabtylizre-

udlly'ﬂﬂ ment and s dealerships i provide you with & suparior
aarvica and mﬂ: eExporionce. We siand mmlhdulh our Fard erd Lincol Mercaury doaloma to oeatst
yuuwlmmlﬂmmuummwmwnﬁ:mmdndarndmrt.m‘mtmmhmmyau
recelve Quality Care service 50 thal your wehicle mgintalne paak performance throughout your awrsrsiip

exparience.
Wl DU EYaE On bmnlrl'gh'ﬁmrld'al pading consumsr company for aulomotive praducls and
. Thank yau for your sitsrtion to this matéer and mmambar to save this latier Juat n caoe
wumndlutim 0 of the addilional Couarage program.
Sincerely,
Ann O'Neil
Director

Vehicle Sarvice and Programs

Tue,1/11/2005 11:39 AM
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Vehicle: Recalls

Recall 01V255008:; Coil Spring Corrosion

Vehicle Description: Passenger vehicles baili at the Kansas City Asscibly Flant and corrently negisteted in the states of Connecticat,
Delaware, Tllinoda, indiang, Iowa, Maine, Maryland, Massachostts, Michigan, Minncsota, Missouri, Now Eampshirc, New Jereay, New
York, Ohin, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wizconsin, and including the District of Cobymbia, The font coil
gvings may facture a8 a remit of corrogion in high comresion envirommemns. Depending on the location of the fiacture, a broken gpring could
move past the spring seat sand comtact a front tire.

Some tires have deflatad doe to comiact with 8 broken spring.

Dealers will install spring catcher brackeds. Owner notification mafling is expacted m begin doring September 2001, Owners who teke their
‘vehicles to an authorized dealsr an an agreed npon service date and do not veceive the free remedy withit & reasonsble time shonld contact
Foud at 1-866-436-7332. Also contact the Wational Highwey Traffic Safety Adminictmation's Auto Sufity Hotline ot 1-888-DASH-2-DOT

(1-888-327-4236).

Tue,1/11/2000 3:32 PM
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¥

Vehicle: Recalls

Recall - Potential Front Coil Spring Fracture
OWNER NOTIFICATION

PROGRAM

01MOR
Certain 1998 Model Year Contour and

Mystique Vehiclkes - Additional Warranty
Coverage for Front Springs

Tue,1/11/2005 3:21 PM




" THE ATTACHMENTSTO THIS -
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY |
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




