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Thank you for your correspondence dated Jannary 11, 2005, conceming the problems you
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| manufacturers to recall ang repair vehicles or items of moter vehicle equipment when our
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performance, We also monitor the adequacy of manufacturers’ recall campaigns. In order for the
agency to initiate an investigation, we look carefully at the body of consumer comiplaints and other
‘available data to determine whether a defect may exist. Wacannutactnnmlatadpmhlmspr
rﬂmlw: disputes between individual owners, dealers, or mamifacturers.
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i Suzulki Motor Corporation (Reference No. 10095325). Reports from motorists are a very

!" important source of information for us. Each report is analyzed and emtered into a databuse to help
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statute. The agency has no jurisdiction over non-safety dsfects that do not present a risk to safety,
warzanty, end remuneration maiters. If you have not done s0, you may consider contacting your

- local Consumer Protection Agency, Better Buainess Burean, or the Maryland Office of the
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If further assistance is needed on other safety matters, please comtact
Mr. Alberto A. Fimencz, Chief, Correspondence Research Division, Office of Defecis
Investigation, at (202) 366-5211.

Sincerely,

N

Kathleen C. DeMeter, Directar
Office of Defects Investigation
Enforcement
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