cauthornel Hlnu_-gnrat

Fromn: Cauthome, Margaret

Sent: Friday, February 04, 2006 1:15 PM

To:

Subject: RE: Ra:dodge recal 0Dl 10108698

Dear : < HVS-216 moc

Ref Mo. #101086598

Thank wyou for your e-mail to NHTSA’s Webmaster, which was received by HHTSA's Office of
Peafects Investigatlon. We apologize for the delay in answering your o—mall and use of
this form letter; however, due te the number of a-malle recelwed and limited rescurces, we
are rogponding to your correspondence in thie manner.

WATSA 15 the Federal agency responsible for improving safety on our Hation's highways. We
are anthorized to crder manufzcturers to recall and repair wehicles or items ef motor
vahicle agquipment when cur investigations indicata that thay contain sericus safety
defectz in thelr design, construction, or performancsd, W also monitor the adequacy of
manufacturera’ recall campaigns. In order fgr the ggency to initiate an investigatlon,
gufficient data must axiatr to warrant the exapenditurs of ageney resources. We cannct act
on leolated problems or reseclve disputes between individual pwners, dealers, or
manufacturars.

During the course of its inveatigation of upper ball jeoint fallure in cerxtain model years
fmyl 1997-2002 Dodge Durango and Dakota wehicles, ODI observed that the vast majority of
whael separationz ccocurred in MY 2000-2003 wvehiclea. Thia population, mamifactured
betwaen January 7, 19%% and December 31, 2002, contalned malntenance-free upper ball
Jeints supplied by Kew Castle Machine, A leboratory teat compariscen of these ball joints
to the TRW-supplied ball dointe found in the sarlier vehicles (MY 1997-1599) found that
tha Maw Castle Machine ball jointe wera far more prone to separations than tha TEW ball
Jeints. This difference 18 aiso reflected in field data collected: While both vehicle
populations are the subject of numerous upper ball joint wear complaints, which HHTSA
conalders to be a cuatomer satisfaction congarn, only the lataer medel years equippad with
the Naw Castla ball jolnt show a ralated wheel separation trand.

DalmlerChrysier Corporaticn (Chryeler] ls conducting a regall campaign® (HHTSA Campalgn
No. 04¥-5596, summary and details avallable on MHTSR Wab slte at www.nhtaa.dot.gov. Select
“Recalls from the index) to ramady four-wheel drive wversleons of the MY 2000-2003 Durango
and Dakota. Fleld data indicated that aighty to nipety percent of the upper ball joini-
related separations reported lnvolved four-wheel drive wehlcles. -

I hope thia informatlen is halpful., You can contact cur toll-fras DOT Autc Safety Hotline
{Hotline) at 1-88B-DASH-2-DOT (1-BBB-327-4236). Onea of the representatives may be akle to
ageist you on matters concerning other motor wehicle and motor vehicle equipment safety
recalls or to report an alleged safety preoblem. Yeou can also request safety informatieon.
If our telephonea are busy, or you call during non-—working heours, you can leave your name,
telephone number, and a brisf gubject on owr recording system. A DOT Hotline
representative will return your call.

Sincerely,

Alberto A, Jimenez, Chief
Correspondence Research Diwvision
Dfflce of Defects Investigation
Enforcemant

----- Origlinal Hessage-----
From: Jimenez, Alkhearto




Sent: Friday, Januwary 14, 2005 B:54 AM
To: Cauthorne, Margaret
Subjact: FW: Re!dodge recall

=====0riginal Meszsage—-————

Frcm: Webmaster

Sent: Monday, December 13, 2004 B:34 AM
Ta: Jimenaz, Alberto

Subject: Fw: Re:!dodge recall

Custamer E-mail

From: _

Ta: webmasterénhtaa.dot.gow
Subject: dodge recall

From:

Comments:

Just a note to inform you that this exact zame probhlem, wheels falling cff, happened to my
2000 dodge ram 1500. It happensd at 20,000 miles. I was told by the tow truck driver, that
at least two others in the small town area where I live had the same problem. I think this
recall should extend this wvehicle aleo. I think if wyou do some checking, you will come to
the zame conclusicn. Thank You

From NHTSA Web Slte, :




