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Narrative Descripiion of Incident(s), Fallure{s), Cragsh{es), and Injury(les)

The car was traveling at 40 miles per hour when all of a sudden the ETS light came on,
the car started losing power and came to & stop. The vehicle has only 42,000 miles, but it
is out of warranty, I called Volvo to notify them of this safety related failure (I had two
children in the back seats at the time of the occurrence), but the company did not seem
teo concerned and declined to pay for the repair. Since then I have learned there is a
design flaw in certain models including the one that I have.

I also received a letter (enclosed) from the company saying that my inquiry does not
count because 1 did not take have the car repaired at a Volvo authiorized facility.
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- Bethesda MD

Via fax: 1-800 9913970

January 25, 2005

Vic Doolan

CEQ .
Volvo Cars of North America

7 Volvo Drive

Rockleigh, NJ (7647

Mr. Doolan:

Iamwriﬁngtu}uuhaeausalrmeivednurﬁpunsnm my e-mail inquiry that T submitted
1o your company last weak,

I own a 2000 V70 XC (VIN - YVILZS6DY2 ___,thatmaﬂyhnuﬁz,ﬂmﬂlea_
ﬂnlmarJrlS,zmsImtmrdimwiﬁmyﬁmﬂyatabmﬂ%nﬁlﬁpﬁhomwhmﬂw

Imnsidermyae]fmhd:ythatlwasﬁh&ngm_u&tmﬂaymorningwhenthetrﬁc
waarelaﬁvﬂ]jrﬁght.Imuldhawbaenantthdtwa}'dﬁvingonthaIeﬁ!aneunigh,
Thereisnuway_[nouldhawmuwdtlmnarmnﬁatya!lﬂ:emybntheliglﬂlhadtwn

ﬂ\u-thelastwneklhavedunealutofmeamhontthTSinVolvosmdlaamedthat :
certain year models (1999 andzmu}havnndesignﬂawthatcmmﬂmvehiclmtubreak
down suddenly while driving, It heppens in cars that have between 40,000 and 70,000

miles. In fact you can view the complainty Bubmitted to the Center for Aurto Safety or the




Iloukforwardtoheaﬂngﬁ'omynu.

Sincerely,




VYVOLVO

Votva Cars of North America, LLC

Jenuary 31, 2005

Bethesda, MD

Dear

I have been asked to persanally respond to your letter directed to Mr. Vie Doolan.

We are very sorry to learn about the necessity to replace the Electronic Throitle Module on your
2000 Volvo V70 XC. Understandably, youn are disappointed as wetl 28 frusirated to experience
this concern with approximetely 42, 000 miles on your vehicls. Scmetimes individual vehicles
.expexience isolated situations and our warranty was protection for such occurrences.

Your letter states, your vehicle waa towed to a repair facility and unfortunately, we are umsble to
speak to the integrity of any diagnosis or repudt recommendation by a non-anthotized Volvo
facility or reimburse them.

Weameynurwhcluhunpenmedtheneedfmﬂnsrepm outside of the warranty period and
do not disagree that this repaic was costly.

We are sorry your experience with this Volvo has not been what you suticipated and apologize
for any inconveniences, Ms. Wilson, although we do value you as a member of the Volvo

family, regrettably, we are not in 2 position o sccommaciate your request as outlined in your

Thi_u:kwu for offering the opportunity to reply.
Sinceroly,

Management Specialist

Wolvey Curs oF Mol Ararics, LLC
VO DX Telaphons hatpifwweacvohocaara.s
Ricatidyigh, W) 07847
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