Cauthorme, Margaret |

From; Caythome, Mamaret
-Bant: Friday, Fabruary 04, 2005 2:18 PM
To: _
Sublect: FW: Re:Bodge Durango/Dakota necall ODI #10108569
ariginel.htm
Dear NVS-2186
Oorec

Thank you for your e-mail to NHTSA's Wabmaster, which was receiwved by HHTSA's Offlce of
Defocts Investigation. We apeolegize for tha dolay in answering your e-mail and use of
thiz form letiter; however, due tc the number of e-malls recelwvad and limited resocurces, wa
gre regponding to your corregpondence ln thls manner.

NATSR is the Fadaral agency respensible for improving safaty on cur Watlonfs highwaya. We
are authorized to order manufacturers to recall and repair wehipleg or ltems of motor
vehicle srmipment when our investigatlons indicate that they contaln serious safecy
defects in their design, constructien, or performance. We alsoc monltor the adeguacy of
manufascturars’ récall canpalgns. Ia order for the agency te initistes an lnveatigation,
sufficient data must exlst to warrant the expenditure of agency resources. We carmpt act
on isclated problems or resolvae dlaputes betwean indivlidual cwners, dealers, or
manufacturers,

During the course of its investigaticn of upper ball Jolnt fallura in certain medel years
(MY} 1997-2002 Dodge Durange and Daketa wehlcles, ODI obsarved that the vast madority of
wheel sesparations occurred in MY 2000-2003 wvehicles. This populstion, manufactured
between Jaruary 7, 1999 and December 31, 2002, contained maintensnce-free upper ball
joints suppliad by Hew Castla Machina. A laboratory test comparison of these ball joints
to the TRW-supplied ball jeints found in the earlier wvehicles (MY 1997-1939) found that
the Wew Castle Machine bkall Jolnty wara far more prone to separations than the TEW ball
joints, This difference is alsc reflected in fleld data collected: While both wehlcle
popnlaticna are the subject of numarous uppar ball Jjoint wear complalnts, which HHTSA
considers to be a customer =atisfaction concern, only the later model years equippad with
the Wew Castle ball Jjolnt show a relatsd wheel separatlon trend.

DaimlerChryaler Corporatlon (Chrysler) ie conducting a recall campaign® (MHTSA Campalgn
No. D04V=-596, summary and detalle avallable on MHTBA Web site at www.nhtsa.dot.gov. Selaect
*Recalls from the index) to remedy four-wheel drive wersions of the MY 2000-2003 Durango
and Daketa., Field data indicated that sighty to ninety percent of the upper ball joint-
ralated separations reported involwad four-wheal drive wvehicles.

I hope this information 1s helpful. You can contact our toll-free DOT Auto Safaiy Hotline
{Hotline} at 1-$88-DABH-Z-DOT {(1-B886-327-4236). One of the representatives may be able to
assist you on matters concerning other meotor vehlcls and motoer wehicle equipmant safety
recalls or to report an alleged safety problem. You can alsec regquest safety information.
If our telephones are busy, o©r you call durlng non-working hours, you can leave your name,
telephone number, and a brlef sublect on cur recording ayatem. A DOT Hotllone
repragentative will return your call. '

Sinceraly,

Alberte A. Jimenez, Chief
Corregpondence Research Divielon
Office of Defects Investigation
Enforcement




From: Jimenez, Alberto
] Sent: Friday, January 14, 2005 9:;14 BM
| To: Caunthoerne, Margaret

Subqjeoct: FW: Re:Dodge Durango/Dakota recall

————— Orliginal Meaaage—————
! From: Webrazter
Sent: Monday, Decenber 13, 2004 B:41 AM
To: Jlnenez, Alberto
Subject: Fw: Re:Dodge Durango/Dakota recall

Cuatomer E-mall

From: _

To: wabmagterf@nhtsa,deot.gov

Bubjact: Dodge Durangc/Dakota recall

From:

Commants:

I have a 2000 Dodge Dakota two wheel drive truck, If the same upper ball Jjointa are used
in the 2WD versions, why were they not included in the recall®? Will T be covered by the 10
yr/100,000 mi extended warranty If mine are damaged and in need of replaeem&nt? Thanks.
From HETZA Webk Site.




