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Acworth, GA

2004 Chevrolet Suburban
VIN # 3GNEC16754

Vehicle began experiencing issues with steering in the first week of delivery to us. It
developed a leak in the steering and the gearbox was replaced. The Serviee Stability light
haz come on numerous times and five attempts to repair the system by Days Chevrolet
have failed. The Stability System actlvates which mekes the vehicle™s brakes pulse mnd
come on while in motion then the Service Stability light comes on. The vehicle shakes
vielently and feels out of conitrol,

We feel unsafe driving the vehicle in wet, icy, or high speeds as we never know when the
system may activate and we could iose control of the vehicle, The gystem activates for no
reason and we heve no 1des if it will perform if conditions actnally werranted it to.

We have contacted GM on thia condition, notified the BBB Autoline and we have besn
unsuccessiad in negotiations with GM to trade or buy back the defective, unsafe vehicle.
We are pursuing the BEB Autoline process, which is a Georgia Lemon Law procedure.

We feel extremely unsafe in the vehicle but feel GM does not care about the safety of
their customers.



Acworth, Georgia

February 15, 2005

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.O.Pox 33170

Detroit, Michigan 48232-5170

RE: 2004 Chevrolet Suburban VIN# 3GNEC16Z54

Pursuant to the Georgia Lemon Law, this letter serves as notification to you that you have
been iunable to repair our 2004 Suburban, after 4 attempts to repair, for the Service
Stability problem that the vehicle continues to suffer. We are notifying you of & final
repair attempt. Please note that the Georgia Lemon Law states only one repair attempt is
required for a steering/braking situation for the Lemon Law statute 1o take effect.

Apain, this past weekend, February 13, 2005, the vehicle experienced the same
malfunction that is has done pumerous times in the past. 'We felt aod heard a grinding
vibration and a few minutes later the Service Stability light came on

Becatise of the nature of the defect, we feel that it is unsafe to operate on icy or wet
pavement, as the brakes pulse on during the event with no regard to the actual driving
conditions,

Sincerely,
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