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Cauthome, aret

From: - Jimenez, Albetio

Sent _ Thirsday, January 13, 2005 2:51 PM'

To: Cauthome, Margarat

Subject: FW: Rea:1999 dodge dakota 4x4. bail jointa
onginz!. litm .

-————0riginal Mesaage-----

* From: Webmaster

Saent: Tueaday, December 28, 2004 7:59 AM
To: Jimenez, Alberto
Bubject; Fw: Re:1599 dodge dakota 4x4. ball Jjointa

From:

PLEASE REVIEW YOUR ISSSUED RECALL ON '00 TO '03 DURANGO/DAKOTA'S AND
INCLUDE YRS 1997 THEL 1999 AS WELL. I OWN A 99 DOKTA WITH 66K MILES AND THE
UPPER AND LOWER BALL JOINTS ON THE DRIVERS AND PASSENGER SIDES HAVE BEEN
REPLACED TWICE AND NOW RECEINTLY A THIRD TIME. I TAKE GREAT PRIDE AND
CARE OF MY VEHICLES. ] HAVE OWNED VARIQUS TRUCKS IN THE PAST AND HAVE NOT
EXPERIANCED THE FRONT END PROBLEMS I HAVE ON MY DODGE DOKATA, PLEASE
REVIEW YOU RECALL TO INCLUDE '97 THRU 99 UNITS AS WELL. THE WAY 1 SEE HOLD
THE MANUFACTURE RESPONSIBLE, NUTTHECDNSUMER. EASIER TO ISSUE A RECALL
THEN TO MOURN THE LOSS OF A LOVED ONE.

REGARDS...

From NHTSA Web Sita.
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Cauthumni Ha_rgarat

From: Ceuthome, Margaret
Sant: Friday, Januery 21, 2005 208 PM
To;
Subjact: PW: Re:1888 :_!odga dakola 4xd. ball joints OO #10108550
cnginal.him
Deaar
HVE-216 nmro

Thank you for your e-mail to MHTSA's Webmaster, which was received by WHTSA'a Office of
Defects Investigation. We apologlze for the delay in enawaring your e-mail atid use of
this form letter; however, dus to the number of e-mails rocelved and limited resources, we
are responding to your correspondence in thls manner.

NETSA is the Federal agency responalble for improving aafety on our Nation’s highways. We
are authorlzed to order manufacturers to racall and repair vehlecles or itams of motor
vehicle equipnent when our investigatlons indicate that they contain sericus safety
defacts in thelr design, constructlon, or performance. We alsc moniter the edequacy of
nanufacturers’ recall campalgns. In order for the agency to initiate an invastigatieon,
sufficient data must exist teo warrant the expanditura of agency rescurces. We cannot act
on isolated problems or resclva disputes hatween individval owners, dealers, or
manufacturers. :

During the course of lta inveatigation of upper ball joint fallure in cartain model years
{MY] 1997-2002 Dodge Durango and Dakota vehirles, ODI observed that the vast majority of
wheal separations occurred in MY 2000-2003 vehicles. This population, manufectured
betwaen January 7, 1999 and December 31, 2002, contalned maintenance-fres uppar ball
joints zupplied by New Castle Machine. A laboratory test comparison of these kall joints
to the TAW-supplied ball joints found in the earlier vehicles (MY 1997-1333) found that
the New Castls Machine ball jolnts were far more prons to sepsrations than the TRW ball
joints. This difference is alsc reflacted ln fleld data collected: While both wehicle
populations -are the subject of numercus uppar ball joint wear complaints, whlch HHTZER
conslders to be a customer aatisfaction concern, only the latar model years aquipped with
the New Castle ball joint =show a related wheel separatlon trend.

DaimlerChrysler Corperatlon {Chrysler) ia conducting a recall campaign® (WHISA Campaign .
Mo, 04V-596, swmary and details available on WATSR Wab site at www.nhtsa,.dot.gov. Balact
nRecalls frow tha index) te remedy four—wheel drive wersions of the MY 2000-2003 Durango
and Dakota. Field data indicated that elghty to nlnety percent of the upper ball joint-
related separations reported involved four-wheel drive wehicles,

.I hope thia information is helpful. You pan contact our toll-free DOT Auteo Safety Hotline

{Hotlina} at 1-888-DRSH-2-DOT (1-888-327-4236). One of the repreasentatives may be able to
asaist you on matters concerning other motor vehicla and motor vohicla eguipment safety
recalls or to report an allaged safety problem. You can also requast safety informaticn.
If pur telephones ara busy, or you call during non-wWworking hours, you can lsave your nama,
telephone number, and a brief subject on our recording system. A DOT Hotlines
rapresentative will return your call. -

S3incersly,

alberto A. Jimenez, Chief
Correspondence Ressarch Divislon
Office of Defecte Invastigatlon
Enforcement
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Cauthome, Margaret

From:

Sent - Sunday, January 23, 2005 10:02 AM

To: ‘Cauthome, Margaret

Subject: RE: Re:1999 dodge dakota 4x4. ball joints ODI #10108550

THANK YOU FOR YOUR RESPONSE, I WILL TAKE THIS INFORMATION UNDER ADVISEMENT.

I WOULD ALSQ LIKE TO TAKE THIS OFPORTUNITY TO MENTION THAT "WE" CONSUMERS DU APPRECTATE
WHAT THE NHTSA DOES FOR THE GENERAL PUBLIC,

Sent: Friday, Jamizry 21, zmsz 08 PM
Tox :
Subject: FW: Re:1999 dodge dakots 4x4. ball joints QDI #10108550

Dear N¥53-216 mm

Thank you for your e-mail to NHTSA's Webmaster, which waa received by NETTSA's Office ufDoibctsIuvmgam We
epologize fur the delay in enswering your a-mail and nse of this form letter, however, due io the number of e-meila received

mdlmﬂtedmwemmmdmgh:]rwmmnpmdmwmﬂm

NHTSA is the Faderzl agency responsihle for improving safety on our Nation's highways, "We are authorizad to order
marmifschirers to recall and repait vehicles or items of moter vehicle aquipment when owr investigations indicate that they
contain serious safety defiscts in their design, construction, or performance. 'We also monitor the adequacy of manufacturers'
recall campaigna, In order for the agency t initiate an inventigetion, sufficiont data wmet evist to werrant e sxpenditors of
" agency resources. We cannot ect on isolated problema or resolve digputes between individnal owners, dealers, or
meanifarturers. '

During the course of its investigation of upper ball joint faiture in cextain model yrars (MY) 1967-2002 Dedge Durango and
Dakots vehiclea, ODI observed that the vast mejosity of wheal separations oceurred in MY 2000-2003 vehicles. This
popnlation, memufectured between Jamuary 7, 1999 and December 31, 2002, conteined maintensnce-free wpper ball joints
supplied by New Castle Machine. A lsboratory teet comparison of these ball joints to the TRW-supiplied ball jointe found in
the earlier vehicles (MY 1997.199%) found that the New Castle Machine ball joinits were far mare prone to geparations than
the TRW ball joinis. This diffecences is also reflected in fiold data collected: While both vehiclz populations are the subject
ﬂmwﬁljﬂwmmwhmmmmhnmmMmhhm
mndelyumuqulmndwﬁtheﬂewﬂuﬂuballjomﬂhuwnmhtadwhaﬂnmumi

: Daimluthryﬂwﬂurpﬂraﬁm(ﬂhryslu}iumdwﬁmnmﬂnmpnisn'(ﬂlﬂ'ﬂﬂﬁmi:nﬂu.ﬂﬂf-ﬂﬁ.mmwmd
details available on NHTSA Web mite at www.nhtsa.dot.gov. Select "Recalls from the index) to emedy four-wheel drive
versions of the MY 2000.2003 Durenge and Dakuta leddahnﬂmutedﬂ:atmgmyhmnat}rpmmmfﬂmwperhuﬂ]mb
mlﬂadaemhmrmmdmmlwdﬁmwhuldrmwhﬂm
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----- Griginal Hesssge---—

From: Jimenez, Alberto )

Bent: Thursday, January 13, 2003 Z:51 PM

To: Cauthorne, Margaret

Subject: FW: Re;1999 dodge dekota 4m4. ball jeints

-—-——-Qriginal Mesaage-----

Frcm: Webmaster

Sent: Tuesday, Decembar 28, 2004 7:3% aAM

To: Jimenez, Alberto

Subject: Fw: Re:l199% dodge dakota 4x4. ball jeinte

Type: Costomer E-mail

From:

To: webmasterénhtsa.det.govw

Subdact: 1999 dodge dakota 4x4. ball jeints

FLOm:

Comments: :

PLEASE REVIEW YQUE ISSSUED RECALL OW 00 TO '03 DORANGO/DAKDTA'S AND IMCLUDE YRS 1997 THRO
1999 AS WELL. I OWN A 99 DOKTA WITH 66K MILEE AND THE UFFER AND LOWER BALL JOINTS ON THE
DRIVERS AND FASZSENGER SIDES HAVE BEEN REPLACED TWICE AND NOW RECEINTLY A THIRD TIME. I
TAKE GCHREAT FRIDE AND CARE OF MY VEHICLER. I HAVE OWNED VYARIOUS TROUCKS IN TAE PAST aND HAVE
HOT EXPERIANWNCED TBE FRONT END FROBLEMS I HAVE ON MY DODGE DOKATA. PLEASE REVIEW YOO RECALL
TG INCLUDE '97 THRU '99 UNITY AS WELL. THE WA¥ I ZEER H0LD THE MANUFACTUORE RESPOMWSIBLE, MOT
THE COMSUMER, RASIER TO ISSUE A BECALL THEN TQ MOURH THE LOSS OF A LOVED CQNE.

REGRRDS. ..

From HHTSA Wab 2ite.




