Cauthorne, Margaret / fj / 0 3‘5 ‘/é

From: . Jimenez, Alberio

Sent Thursday, January 13, 2005 2252 PM

To: Cauthgme, Margaret

Subject: FW: Rez1998 Dodge Durango Bal Jaints
original.inm

————-Original Heasage——---

From: Wakmnagter

Sent: Tuasday, December ZB, 2004 7:59 AM

To: Jimenez, Albezrto

Subject: Fw: Re:;1998 Dodge Durango Ball Joints

Page 1 of 1

Comments:

I have also encountered a problem with my lWEDﬁmDmgommdhwwbﬂ]mmwm
of $1500 dollrs, I wns told that the recall only covers the 2000-2003 models and T am petplexed as to
why since I have been following these complaints on this site for some time. Ian't the same type of bafl
joints nsed for '98 aafnrthulﬂﬂﬂ-!ﬂﬂﬂ??fhywouldﬂamaﬂbemuﬁdnnmeﬂ:mgthathuhemm
innessantpmblmnformmnn}rpmple?

From NHTSA Wcb Site.




Cauthumal Hamarﬂt | ' ' _

From: Cauthorhe, Margaret
Sent: ' Moriday, January 24, 2005 11:11 AM
To: .
Subject FW: Re:1988 Dodge Durango Ball Joints 0Dl #10108545
original.ntm _ .
Dear . HV3-215 mxc

Thank you for your &-mall to NHTSA's Webmaster, which was recelved by NHISA'S QEfice of
Defacts Investigation.  We apologize for the delay in answering your e-mail and use of .
this form letter; however, due to the number of e-malls received and limited rescurces, we

are responding te your correspondence in this mamnner.

NHTSRE is tha Federal agency respansgible for improving safety on our Nation's highways. We
are anthorized to order manufacturers to recall and zepalr wvehiclea or itens of motor
vehicle eguipment when our lnvestigations indicate that thay contain serisus safety
defects in thelr design, conatruction, or performance. We also monitor the adequacy of
manufacturezrs’ racall campaigns. In order for the agency to initlate an investigation,
sufficient data must exist to warrant the expenditure of agency rescurces. We cannot ack
on isolated problems or resclve disputes betwesn individual owner=s, dealars, or
manufacturers.

During the course of its inwestigation of upper ball jaoint fallure In certain model ysars
(MY} 1997-2002 Dodge Durangs and Dakota vehleles, ODI chaerved that the vaat majority of
wheel separatigna ccourred in MY 2000-2003 vehiecles. This population, manufactured
between January 7, 1999 and December 31, 2002, contained maintenance—-fraa upper ball
joints supplied by New Castle Machine, A laboratory teat conparison of these ball Jolnta
to the TEW-supplied ball jointa found in the sarlier vehiclea (MY 1997-19499} found that
the New Caastle Machins ball jolnts wera far mere prone to separations than the TRW ball
joints. This difference is alsc reflectad in field data collected: While both wehicle
populatione are the subject of numerous upper ball joint wear complalnis, which WHTSA
considera to be & custamer satisfactlon concern, only the later model yeara equipped with
the New Castle ball joint show a relatad wheel separation trend.

DaimlerChrysler Corporation [Chrysler) is conducting a recall canpalgn®™ (HHT8A Campaign
No. D4V-556, summary and details avallsbla on HHTSA Web aite at www.nhtsa.dot.gov. Select
“Recalls from the index) to remedy four-wheel drive versiona of the MY 2000-2003 Durango
and Dakota. Field data indicated that eighty to ninety percent of the upper kall joint-
related separations reported inwolved four-wheel drive vehicles. .

I hope this information is helpful. You can coentact ocur toll-free DOT Auto Safety Hotline
{fotline) at 1-BBB-DASH-2-DOT {1-88E-327-4236). One of the reprasentatives may be able to
asslst you on matters concerning other meoter vehlcle and motor vehlcle equipment zafety
racalls or to report an alleged safety problem. You gan also reqguest safety information.
If our telephones are buay, or you call during non—-working hours, you san leave Vour name,
telephons numbez, and a brief subiect on our raccrding system. A DOT Hotline
representative will return your call.

Sincerely,

Alberto A, Jimsnez, Chief
Correapondence Rescarch Diwiaion
DEfice of Defecta Investigation
Enforcemant




