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Conzaner Information

Org. Nama

TR

Your Complsint Information

. Falures :
Nun. Deaths :
Hum. Injured :
Redarral Source ©

The problem ks in a 2002 Dodge Ram Yan, stll under the original varmanky.
Twe had It In to the desler mamy times to fix the eateridefrost and they
daim It ks woridng fine. The windows bacoma Toggad upon sing tdw heater
and K s difcult o s out the windows, which 5 very scary fo dive and the
van Is bz big for the driver to reach twe windows and dean them off
manually with a paper towel. I you put the defroctor on high tha front
window chars U, but the side windows. never coal up atel you freeze
bacwsa there & no heat coming in. It & imporative for driving these big
vans thet tha side windows: ha dear 22 tha mirmrs am your only way 1o oes
behilned of et to you s the van K vy big. THE Is impassibie when the
windows are all fogged. It has been xn ongoing probiem and Dodge will ot
bry to Mix it as Hey ciaim It i working properly. W kaal that; this I a salety
95 35 we are feariul of ditving this vaiicle, especially st night when
visibilty I worse. Your faet are Boe blocks of ke all the ime, There s
somnetihing wrong and Dodge dalm thet k was decigned tn work thic way. T
think i this ks true that thare: k5 3 severe desion flow that should e )
ressanchedl. I'm not sume what mu nest step of recourse |5, Please advise or
help I you can. :
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vehicke Informatian ) )
vin:  mews1ny7ad Purchaes Date :  6/17/2003

Manufpctwnet :  DAIMLERCHRYSLER {ORPORATION
Yeaar, Maka
ol Model = 2003/DDDGEASID Originnd Cwaer:  Yes
ol Oylindmz @ Trane. Type: AUTOMATIC
Esgine Stza:= 315 VabickeDalulle Usnga: RECREATIONAL
Cruisa Control = Yes AmtSock Brakes:  Yes
Current Milsaga: 27043 Spead 1
Pallura Miloage : '  Powmrtraim: REAR WHEEL DRIVE
Body Styls: VAN Faol Syshars ¢ FREL INECTEON
reeiType: GAS ' ' velikie Type:
Velicls Component Information
Composest 1:  VISIBILITY:DEFROSTER/DEFOGGER ok N
SYSTEM:WINDSHIELD:HEATER CORE
Unbicle Dealer Information
@Dealer: 1
Narma: Chary HH Dodga Deola Typa:®  SALES DEALFR
Addrocs 1  Rma Al
Charry HII
M
Dealer Phone: Dagber Far:
Eomll:
fop
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