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Victarville, CA

Re: 1999 Chrysler Sebring, Vin # 3G3ELS5HOXT

Dear

Thank you for contacting DaimlerChrysler Corporation and raising concerns that
you hava with the above referenced wehicle. DalmierChrysler Corporation
conducted an Investigation into the incident and inspectad the vehicle,

Cur inspaction found the steering damage to be accident {impact) related. The
C45 Recall, which was sent to you twice and remains undona, concems being
abla to shift cut of park without key and is totally unreiated.

Basad on the information we received, DaimlerChrysler Corporation must deny
your clalm. Tharnk you agsain for raislng your concems with DaimlerChrysler
Corporation. We suggest further inquires be directed to your insurance
CoMmpeny. : '

Vary truly yours,

Customer Claims Rasolution Group
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