Cauthome, Ilal_‘ﬂ_arﬂt :

From: Cauthomue, Margaret
Sent; Friday, Febyuary 04, 2005 3-01 PM
To: _—
Sub|ect: . FW: Ra:'98Dakota gafa???¢? OD1 #10107472
original im
Dear NVB=216
Fi1h =)

Thank you for your e-mail to HHTSA'es Webmaster, which was recelved by HHTSA"s Office of
Defecta Investigatlon. Wa apolegize for the delay in answering your e-mail and uvse of
this form letter; howevar, dua te the numbar of e-mails received and limited respurceas, we
are responding to your correspondence in this manner,

HHTSA ia the Federal agancy rasponsible fer improving aafety eon cur MNation®s highways., We
are authorizaed to order manufacturars to recall and repair vehicles or ltems of motor
wvehicle eguipment when our inwestigaticne indicate that they contain serlous safety
defects 1n their deslgn, constructicn, or performance. We alsc monltor the adeguacy of
manpufacturers’ recall campalgns. In crder for the agency to initiste an lnvesatigation,
gufficlent date must axlet to wsrrant the expenditure of agency resources. We canmot act
on lsolated problams or resolwve disputes between individual cowners, dealers, or
manufacturars.

During the coursa of its inwvastigation of upper ball decint failure in certain medel years
[MY] 1897=-2002 Dodga Durengo and Dakota wehicles, ODI cbserwed that the vast majority of
wheel separatione coccurred in MY 2000-2002 wehicles. This population, manufacturad
between January 7, 1555 and December 31, 2002, contained maintenance-free upper ball
{oints supplied by New Castle Machine. A laboratory test comparison of thezae ball Jjoints
to the TEW-supplied ball joints found in the earlier wvehicles (MY 199%-1999) found that
tha Hew Castle Machine ball joints were far more prone to separations than the TER ball
jolnts. This difference 1z also reflecied in field data collectsd: While beth vehlcle
populations are the subject of numarous upper bell joint wesr complaints, which NHTSA
sonaidara to be 8 customer satisfaction concern, only tha later mopdel yeara aquipped with
the New Castle ball joint show a related wheael separation trend.

| '
DaimlerChryaler Corporation [Chzryaler) la conducting a recall campalgn” (NHTSA Campaign
- Mo. 04V-596, summary and details available on NHTSR Web slte at www.nhtea.dot.gov. BSalaect
“Recalls from the index) to reameady four-wheel drive versions of the MY 2000-2003 Durango
and Dakota. Field gdata indlcated that eighty to ninety percent of the uppsr ball jolnt-
related separations reported lnvelved four-wheel drive wvehicles.

I hopa this information 1s helpful. You can contact our topli-free DOT Auto Safety Hotline
{Hotline} at 1-988-DASH-2-DOT (1-888-327-4236). OCne of the representatlves may be able to
asglst you on matters concerning other motor wehicle and motor vehicle sgquipment safety
racalls or to report an alleged safety proklem. You can also request safety informatilen.
If our tolephones are busy, or you call durlng non-working hours, you can leave vour name,
telephone number, and a brief subject on cur recording ayetem. & DOT Hotline
representatlve wlll return your call.

Bineerely,

Alberto A. Jimenez, Chief
Correspondence Eesearch Diviaicn
Offire of Defacts Invastigation
Enforcement




From: . Jimenez, alberto

Sent: Friday, January 14, 2005 8; 21 -AM
To: Canthorne, Margarat

Subject: FW: Re:"%8%Dakcta =safa?®?vTy

————— Original Message—————

From: Webmaztar

Sent: Monday, December 13, 2004 8:22 AM
To: Jinenez, Alkerto

Subject: Fw: Ha:'009Dakota 2afe??777

Custcmer E-mail

From:

To: <webmasterfnhtsa.dot.gov:
Bubjest: '99Dakots safa?????

Sirs,

My 1999 Dodge Dakota Sport 4X4 ClubCab pickup ha= bean laft off the recall. WHY??¥%77
The Chilton Repalr book showe MO difference between the two front ends. My front end has
already falled. The upper and lower ball Jeints, tie rod ends and both front tires had o
be replaced. The total cost was cwver $£800. The truck had 65500 milaz whan thie happsanad,
1t hae not been off roadead, sbusad or even driven by teang., How can this racall ba done
.without addrassing the material failura on ALL the wehlcles this problem exists?77777
Expand the recall to include all Dodge trucks with this poor design fallure, not Juat a
choice few.

Blaease tell me how this omisslion has oceourredy??

De your job and protect all, not just the rich.

Mercer, MO

Marcar, mo




