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February 8, 2005

RE: 2002 Ford Explorer
VIN IFMZU73E

To Whom It May Concermy,

I was notified of a defect in my vehicle October 2004. The recall said ©.. the liftgate
window may drop unexpeciedly when it is being operated. When the window drops it
may strike & person nearby or the glass may break creating the potential for cuts or
bruises.”

I contacted my local dealer Hilltop Motor. They did not have the part to fix my vehicle.
In January 2005, my !iftgate window dropped and eracked the back panel of my vehicle.
I took it to the dealer and they still did not have the part to fix it and they refused to fix
the back panel.

I contacted the Ford Motor Company end they were rude and alse refused ta authorize
the repair.

I wonld like the part to fix this defect put in my vehicle. I would like the back panel also
repaired at Ford’s expense.

Please help me, Thank you.




