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January 11, 2005

Amatican Suzuid Motar Corparation
Automotive Customer Relations

3251 East Imperial Highway
Brea, CA 92021-8785

RE: VIN-KLEJDE2Z44K
2004 Sizuki Fomnza

Dear Siriadam:

On April 24, 2004, | purchased g 2004 Suzukl Forsnza from Dennis Suzuld, 2500 Mors
Road, Columbus, OH 43229

Since September 3, 2004, | have retumad the car to the Dennis Suzuk Service Center
saven times for a recurring rubbing noise from the rear wheels. The Service Dapartment
hes irforrmed me that the problam is n the emergencyiparking drake system. They have
replacad on de daering and verious parts on the rear wihveals, machined the eamsgency
brake dium and, mowt recently, the diec baske rotors wnd sbil the problem has pemsiated.
Curmenty, the nibbing nolss s barely thena but we are left with a low-level ndise that |
can only describe as 4 “moan” thal did not exist before,

| originaly purchasad the car for ta sconomy end reabllity and except for this chronic

, ve bean very satished with the Forenza. However, Dennis’ and Suzukfs
mabilty to solve this problem has shalen my confidance in thie cay,  Any problem
partaining to the brake system csuses ms gmve concem with regard 1o safety. Further,
| am aleso very condemed about the future cost of servies for this recurring problem onca
the waranty has expived. 1t has besn explained to me that four cther Forenzas have
hoon sucoossfuly serviced for a aimilar problem with ong vislt to the Service
Depattment. My Forenza s the only one thel has had the recuning problem,

Therefore, under Ohio's Lamon Lew, 1 am requeating that Suzukd replace my Forenza or

mesund In full, the purchase price and all associsted costs Incurmed by me In purchasing
this vahicle.

Sincersly,

Johnstown, OH




January 12, 2005

M. David Strewaesr

Ohio Altomey Genaral Jim Patre’s Offios
Comsumer Protection Section

20 E, Sraad §t., 14™ Floor
Columbla, O 43215-3400

RE:

2004 Suzuki Forenza

VIN: KLSJOB2ZA4K
Dear
As par our Wlaphons corversation, | attampled 1o flle an onine compisint form (et
srciosure) with your offios and received a referrad reaponaa (second
encioaurs). The onfine farm would not socept Suzuid Mator Corporation as

the supplier o0 | fliled In Dennia Autopont.

| have, thersfore, dowrdoaded the complalnt form and completad & and enclosed whet |
hope is af required documentation. Plesss let me knaw If snything s misalng or if | have
Hﬂmwmﬂhm.

Onos agan, I'd i to thank you for all the time you mmlnmﬂmhmphint
prooess io me. Your patiance and clear plenstions wene much appreciated.

Sincendy,

Johnstown, OH




Ohio Attornoy General, Consumer Section-Cotmplesie Page 1 of !

E O

oy oo COBegIfHe COMIIMAS SUPPly CFompiste, SWRE: © o

mmmmmmmm # changos are nesded, use your

Doy besoic Duthon,
I aar OMTANTI You maust ol o the botiom of thi form and lick Certify or fia compaint wil not
b ascegied.
T Bupplier:
2900 Moree Rd
Cotumbua, OH 432310000
#14) 4712800
shonratown, OH

Purchass information: Vahlela info:

Froduct of Sardou:Auiomobie WVIN: KLAJRDEQF A4
Purchase Dale: 4/3472004 2004 Buniki Fona
Tots! Prios; $13392.13 ] PI.I'H'HI'H

mhmmm-nmmmm Earvice Canter sovan (rmes for
a sound in the resr wheats. i bes been sxplsined by the Rapraseriatives thel the

In the paviing/emesgency brake sysiem. They have repisosd various perte including an
mxia bearing snd machined tha irnka chram uerd dips brake rolocs. They have fother
ataiad, when questionsd, that four Forercae heve bean brought in with The merw o similer
probiem wd thay fave besry able to repair with one visit. Our Eorerza is the only oo with n
recurting/persisien problam.

whmlﬂuﬂm
W would 0 Riprvan this ool ogsineid] o Sl CORMS INCLY'TRG By Ml [y pUnchasing e car refunded.

ﬂ ¥ Tha informerion | tutve mviared snd lhe stabements | have made are scourste and truthful ta
the best OF My IKNCNARCDS,

.mwnumn
atorn & | K =] M gilwe

Tt/ foewrw2. ag. stene. oby ua/sections/consumer/coapeplus/Ceortify. aspTVisitorld=160321&Co...  1/12/0%




1M PETRO Conmimer Protection Section

30 E, Broad St., 1ith i,

ATTORNEY GENERAL Columbus, OH 43215.3400
STAYE OF OMHIO (800) 282-0815 (Ohdo ol

miﬁ;m‘“gm

or (614) 995-7147 (local)
ConsumMer CoMPLAINT FORM

Also available on-line at www.ag.state.oh.us Office Use Only
Please type or print (use dark ink) Complaint #:

PLEASE NOTE; mmmmmmmmmmm docunment
received by our office as a result of may be a nmd.

subject to s Public Records Act, ﬁw‘mm

able for inspection by
sant will be Jyummmmmﬁm

Name _

Cost of product/service $ (3. 392./3  __ Amountpaideo far§ 200,52
Did you sign a contract? (Yes) No Is product/ service under warzanty? Cge) No
M Monthly peyment$ 200,07 Are you making paymenis? (Tes) No




How did this tzassaction occur?

] B-mail 7] Internet bunner/ web site (] Teisphone call
[ Fax [J Magarine/newspaper Televiston
[ Infornercial ] Radio

Date of Puzchase/lease _4/-24-0% Mﬂ-path::chnlfm (-

Current Mileage _ /8. 400 .. Purchase/loase amount$ /3,392, 43
Vehicle dentificstion # (Not your license plate #) A £5./052 24K I 78/
M

IMPORTANT: Mmﬂlk&rmuﬂ coplu{ﬁmludulglﬂh)dﬂldom-
mm”m vertisements, conkracts, warranties, receipts,
cancelled checks, mntwaad&wdmmm

Wmmmnmmmmmpw

mnbuwkmhhbﬁdmyhmwhdpmdm I under-
form and all documents relating to my complaint will be for-

wmhd mabumwlﬂchlhlnﬂhdtmlmm
Sighature Date




30 E. Buoun Sy, 14ma P
Couraaus, Omo  43215-3400

Tae Tovr-Fame
Conmnass Proryecrion Lave;

{500) 282-0515 (Ouwr ONLY)
mmmmm

Tapo Only = Do NotSaple
Colussbus, OH SYN-500
Okio Attorney General Jim Petro’s Office
Consumer Protection Section
30 E. Broad St., 14¢h Fl
Columbus, OH 43215-3400

CONSUMER
COMPLAINT
FORM




January 20, 2005

Johnatown, OH

Re:  Suzuld Maolor Corp
Compileint #: 272542

Dea
This is to acknowlecge recaipt of your letter regarding the ebove-named manufscturer.

Inlwmmmdmmmummrwﬁdnmqm“n
Samon” under the Ohlo Lamon Law. This law requires a menufacturer to buy back or replace
a vehicle that is identified as & lemon. Hyoumnnkﬂaiﬂnrofﬂmmmdlnaﬂllbb
under tha Leman Law, you will nead to contact & private altormey. The Ariiney General doos
Mhmmmmrundarﬂuunmmmdmmtmmﬂmnmrh
rapurchasa or repiace your vehicle; only & court oan do that.

But, in an sffort to assist you In resolving your probiems, a copy of your compiaint will be
Mmmmmmmammmm your veivcls, Past
mﬁmmmmummmmmamnWmmmm.Wnt
least 50 days. Bs assumd the written resporises will be sent i you ae | receive them.

rryourmuhr.mludﬂrnmblpumndmhmmnrmi court system, pleasa
lot me know 30 § may keep My recornds up 40 date. :

Sincarely,

(814) 968-1678

DStrawsan{Bag atate.oh.us

(614) 728-7583 (Fax)

{800) 282-0515 Toll Free (Ohio Only)

2138




" THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY .
PURSUANT TO EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




