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VS Department of Transportation

Office of Defects Investigation, NVS-216
400 7™ Strect, SW
Washington, DC 20390

1 purchased a 1997 Mercury Cougar ia Jamary, 1997. |

In Fobruagy 1998, I seosived a leiter informring mo that the engine had a defoctive
manifold that conld erack resuiting in the Josa of coolam which could cause englne
damgs.

Upon receipt of the letier, T #o0k the car to Picacer Lincotn Mercury in Lubbock, TX foe

of the defective manifold. Howeves, they refused to repiace the: manifold
uniess it was leaking.

The car is now & years old with ogly 33,000 miles and the manifold has cracked cagsing
the loss of coolant almost immediately. No leak was present prior to the time the
manifold cracked.

mmmmlmmmwmmmmm

1) mmmmmwmmmmmm
instead of exjending the warmnty on the manifold.
2) Amﬂﬁmmm&ﬂhmmmﬁmuuhm

moving peris. ;
3) Hadlnuthemaﬂnldmdﬂwﬂﬂmmmfmmforhﬂmmnmﬂd _
would crack, the car would have a lot more sriles and would bave cracked
duting the extended warcanty peziod. (My danghier and grmdchildren live in -
El Paso, TX iad the car woukd have been nsed on monthly trips vo visit them:
howevey, 1 did not wish to be tranded 80 miles for the nearest repair facility
ahould the manifold crack snd immediately diasbls the car at it now has.)

My regucst of Ford Motor company represcatative, Blaine Young, waa that Ford Motor
Company replaces the manifold ead exicnds the engine warranty for such a period es (o
mammwmmmwmwm«m

The: basis for my reguest to extond the engine warraity was that the immediate loss of
coolant was an area where I was unable to stop; therefee, Ihnd o drive thecar to a
Incation that would not have been & raffic hazard, This may have caused farther engine
damage which cannot be determined until the car has bees driven for a while. The car
waa towed to my home from the location where I was able 0o perk.




Page 2

Mr. Young agreed with me that the manifold shoald last the life of e ¢rgine but stated
that Ford Motor Companty woukd 110t repair the engine ay the exiended warranty has
expired.,

Thave had the manifold replaced by Pioneer Lincoln Mercury at & cost of $897,29,
Floneer Lincoln Mercory agrees that Ford Motor should pay for the repair s« this woukd
h&r@%ghdohﬁﬁomuhmlnﬂmmuﬂnﬂhﬂpummm
to be responsible for the repars.
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ﬂ:nmﬁdﬁﬂwmndﬁmﬁwwdmrhzlﬂiimhm

Any assiftance you can give ma with the aforemeationed problem will be apprecisted.
Sincerely,




Ford Mator Campany
P.0. Hax 1904
Oesrborm, M1 43127-1904

A A Keduk

Kanager
Vehich Service and Programs
Ford Cusiprmr Sarvics Diislan

7 Cougar
Yehicle 1D #. IMELMG2ZWI1VE Mol Pebruary, 1998

No Charge Ford is providing additional coversge for this condition ouly. 1T your
Coverage: car's engine should experience this coadition, yomr dealer will verify the
condition according 10 the imstructions provided by Ford mitd replace the
engine intake manifold assembly. .
" The no charpe coverage for this condition is available for 7-years from
i ' the vehicle’s warranty start date (no mileage limitation) and is
sntomatically transferred to subsaguent owners. N

This covecage exceeds the provisions of your car's originai vehicle
componant WRITANLY GOVETERE.

You PLEASE KERP THIS LETTER. If yoor car's engine intake manifold
Do - - shoold exhiblt the condition described above withic the T-year coverage
described above, contact your dealer, Show the dealer this letter. The -
dealer will replace the intake manifold assembly after verification of this
i letter the dealer will atill

MO oo . I
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Changed Address Hmfmnutmemlmadprepnidposmrdandmailitmmifm
or Sold the hﬂea:ha;naedyuurnddrmurmldthem.

Cax?

W:mmﬂngmiﬂacﬁmuwtofumonpins
products. 'We hope this program will confirm your continued

effnrtstomuinuinuwmrmnﬁdmneinw
satisfaction with your

Ford-built car.
Bincerely,
A. B Knduk '
Manager '
Vehicle Service and Programs
Q.N.F.
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