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Ta: -
Subject . FW: Re: 2000 + Durango Recalle

original.him
Dear |1 ' NVS-216 nro

Thank you for your e-mail to NHTSA’s Webmasier, which was received by NWHTSA'5 Office of
Cefects Investigation, We apologlze for the delay in answering your e—mall and use of
thia form letter; however, doe to the number of e-malla received snd limlted resources, we
ara rasponding to your corresapondesncs in this manner.

WATSA is the Federsl agency responsible for improving safety on cur Nation’s highweva. He
ares authorized to order manufacturers to recall and repalr vehlclea or items of moteor
vehicle equipment when our inveatigatiens indicate that they contain saricus safety
defecte in thair deaign, conatruction, eor perfermance. We also meniter the adecuacy of
manufacturars’ recall campaigngd. In ¢rder for the agency to lnitiate an investigation,
sufficient data must exist o warrant the expendlture of agency rescurces. We cannot act
on igolatad problams or resclve dieputes between lndividual owners, dealexs, or
mamfacturars.

During the course of itz investigaticon of upper ball joint failure in certain modal years
(MY} 199%-2002 Dodge Durango and Dakeota wehlecles, ODI obaerved that the vast majority of
wheal separations ocourrad in MY 2000-2003 wehlcles. Thiz population, manufacturaed
between January 7, 1993 and December 31, 200Z, contained maintenance-free upper hall
Joints supplled by Hew Castle Machine. A laboratory test comparlson of thase ball Jointsa
to the TEW-suppllad ball jcints found in the earlier vehicles (MY 1557-1999) found that
the Mew Castle Machine ball jointe were far mors prons to separatlons than tha TRW ball
Joeintsa. This difference ig aleo reflactad in field data collected: While both vehlcle
populationa are the sublact of numerous upper ball joint wear complaints, which MHTSA
conaiders fo be a customer satisfactlon concern, only the later mpdel years equipped with
tha Hew Cagtle ball joint show A related whaoal separation trend.

DalmlerChrysler Corporatlon (Chrysler) le conducting a reczll campaign” (NHTSA Campaign
Ho. 04V-526, summary and detalls avallable on WATSA Web sita at www.nhtea.dot.gov, Select
“Recalls from the index) to romedy four-wheel drive versiona of the MY 2000-2003 Dur

and Dakota. Fleld data indicated that elghty to ninety parcent of the upper bhall joint-
related separatiens reported invelwead four-wheel drive vehicles.

I hope thia information ia helpful. Y¥You cen contact cur toll-frae DOT Buto Safety Hotline
{Hotline} at 1-8§8-DRSH-Z-DOT (1-888-327-4236}. One of the raprasentatives may be able to
assizt you on matters concerning other motor wehicle and motor wehicle eguipment safaty
recalls or to report an alleged safety problem. You can alsc reguest safety informatien.
If our telephonea are busy, or you call during non-werking hours, you can leave your name,
telephone number, and a brief subject on our racording syetem. A DOT Hotline
representative will return your call.

Bincarely,

Alberto &. Jimenez, Chiesf
Correspondence Research Division
Office of Dafacte Invaptigation
Enforcamant




----- Original Message-----

From: Jimenezr, Alberto

Bant: fWadnesday, January 12, 2005 2:36 PM
To: Cauthorne, Margarst

Bubject: #: Ra:2000 + Durangc Recalile -

————— Original Message-———--

From: Webmaatar

Sent: Friday, Decamber 10, 2004 12:11 EM
To: Jlmenez, Albearto

Subject: Fw: Re:2000 + Durango Recalls

Type: Customer E-mall

From:

To: wabmaster@nhtsa.dot.gov
Subject: 2000 + Durango Recalls

I think you need to alsc lock zt the 18%% 5 1958 models too. We

hava had to the same problem with cur 1998, after not gatting any satisfacticon
from the dealer. We had to go elsewhere and have the upper and lower ball
Jointa replaced. :
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From: o

Sent:  Frilay, January 14, 2005 1:18 PM
To: Cauthome, Margarot

Sub|ect: Ra: FA: Re:2000 + Durango Recalls

Thank you for your respones. Howdver the issue still doas remain that there is a problem with the other
madals. What can | and the other ownere who feal the same do o have this lasus lookad t7?

Aakt Rapards.

In a message dated 1/14/2005 11:43:41 AM Eastem Standard Time, Margaret. Cauthome@inhisa.dot.gov
writas;

Daar NVS-218 mrc

Thank you for your s-mall tv NHTSA's Webmaster, which was recolved by NHTSA's Office of Defacts
imvastigation. We apologlze for the delay in anewearing your e-mail and use of this form lstter;
howaver, due to the number of e-mails received amnd limited resources, we are respond Ing o your
correspondance In this manner.

NHTSA Is the. Federal agency responsible for improving safety on our Nation's highweys, We are
authorized to order manufaciurers to recall and repalr vehicles or lems of motor vehicle aquipmant
when our invastigations indlcate that thoy contaln serlous asfety defects In thelr design, consinection,
or parformanca. We also montor the adequacy of manutacturers' recall campalgns. In order for the
agency to Intdate an investigation, sufficlent dats must exist to warrant the expendiiure of agency
raeaurcer. Wa cannot act on isolated problems or resoiva diapuiss batwaan Individual cowners,
dealars, or manufactuners.

During the coursa of lts investigation of upper ball jgint failure in cartaln model years (MY) 1887-2002
Dedge Durango snd Dakota vebicles, QDI chaarvad that the vast majority of wheel separations
occurred In MY 2000-2003 vehiclas. This population, manufacturad batwean January 7, 1999 and
Decomber 31, 2002, comslned maintenance-frea upper ball joinks supplisd by New Cactis Machins.
A laboratory teet compariaon of these ball joints to the TRW-suppllad ball joints found In the sartier
vehiciaa (MY 1997-19499) found that the New Casile Machina ball joints wane far more prons to
separations than tha TRW ball joints. This différence Is alsc reflected In field data collected: Whila
hoth vehicle populations'are the subject of rumercus upper bell joint wear complaints, which NHTSA
conskiers to be a customer aatisfaction concem, only the later modet yeam aquipped with the New
Castls ball joint show a related wheel saparation trend.

DalmierChrysler Corporation {Chryeler} is conducting a recall cempaign” (NHTSA Campalign No.
D4V-588, summary and detalls available on MHTSA Web site at www.nhiza.dot.gov. Select "Recalls
from the Index) to remedy four-wheel drive versiens of the MY 200{-2003 Durango end Dakota.

- Flald dats Indicated that sighty to ninety percent of the uppear ball foint-nelated separations reported
volved four-wheel drive vehicles.

| hope thia Information Is helphad. You can contact our toll-frae DOT Auto Safety Hotline (Hotlne) at
1-B88-DASH-2-DOT {1-B88-327-4238)., One of the repressniatives may ba able to aeslst you on
matters concaming other motor vehicle and motor vehicle equipment safety recalls or to report an
allegad safety problam. You can alsio request safety information. If our telaphones ara busy, or you
call during non-working hours, you can leave your name, telophane number, and a brief subject on
owr recording sysiem. A DOT Halline representative will retum your call. _

Sincersly,

1/14/2005




