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{This is an alachrenic version of the letier that has baen malled to vou.)

Custoter Ralations _ °  Important Safety Recsil: Ignition Switch .
Degr Aol O, CR-V, Ddssey or Praisde Ouer!

Warmawty/Contracts 1o *
Thig natica is sant tn you ln acrordance with the requirements of the Natioral Trafkc an
Motor Vehide Safety Act.

Hinda Gene

ewaea JDet R g

What Is the reason for thie notica?

Homda Mator Co., Lid., has detemmioed that a defiect relating to motor vehide safiety ext
the Igniton swhch on ceriain 1997 thru 2000 Honda automobles, Bectrical comtads 'n t
lgrition swich can weaar promaturaly dua T high decirical asrent passng through the
switch, Wam out ignMon comtacks could caes e erging o stall without warming. Akhc
the cxvgine: will restat in mosk cases, I your engine stalls whie diiving In braffic ar at
Highwsry speads, you'rs at sk of balng imsrkead In a crash. Difficuities starting e engir
{for example, hard-to-start, sl immed|abely after starting, eic) may Indcate thet e
nition switch ks falling.

What should you do?

Call any autharkzed Honda dealer, and malee 2n appointment to have your vehide repak
The desler will sl o Improved Ignitlan switch, free of charge. Please plan to leave w
vehide at the dealership for half a day to allow the dealer fledbdity In scheduling.

Who to comact IF you exparianog probisme.
I you mre not satisfled wih dwe service you recebve from your Honda dealer, you may w
o

American Hoda Mator Co., Inc.
Honda Automoeblle Customer Service
Maill Siop 500-2N-7A

1519 Torrance Bivd,

Torrenoe, CA 9050 1-2746

I yau balleve that Amancan Honwda or the dealer has falled or ks urable o remedy the d
In your vehice, without charge, within a reasenable period of fime (60 days from the da
yari flist oonkact the dealar for @ rapalr appomtment), you may submit a compiint bo:

Adminkst rator

Maticnal Highwary Traffic Safety Administration
o Seventh Street, SW

Washingten, DC 20550

Or @l the tolHree Safety Hotling at (889) 327-4236,

What to do N yau feel this nolios s In armar.
Our reinds show that you are the ourrent onner or lessee of 3 Honda vehlcle Invnlved |

hitp://wrww.ahm-ownerlink.com/maintenance/maint_recalls_show.aspTeampaignMasterNo=.. - 2/3/2005
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tivks recall, I this Is nok the cese, ar the: mame/addeess Infarmation Is incacmect, pleasa 11
and retum the Incuded, postane-pald Ivonabion hange Cnd \Wa will then update ai
Teords.

T you pald bo have a defactive ignition swikch neplacsd samatime In the past, you may t
elghle for reimbursement. Refer io the atiached Instucdions for Reimbursement Far
cligiblity requirements and the reimbursement procedun,

I you hanes quaiaticns.
H yau have quesHans about this notice, ar need assisiance with contectig 8 Honda das
please call Autumoblle Customer Service ak (S00) 999-1009,

Wa apolicglize for any Incomvanianca this may causa yau.
Sincaraly,

Amarican Honda Motor Co., Inc.
“ . " Henda Auvtornobille Divislon -

Honda.coml  Prvacy Pelicy  Lagml Tarma & Conditions Automobiles.Ho

- - E20053 American Honda Motor Co., Inc. . a

hitp:/fwww.ahm-ownerlink.com/maintsnance/maint_recalls_show.asp?campaignMasierNo=... “2/3/2005
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