e DOT Auta Safaty Hotline FORAGENCYUSEONLY 1220
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of Transportation To Report Vehicle Safaty Dafacts A - 30 R
. 1-888-DASH-2-DOT
Metional Highway 1-8988-327-4336 11-JAN-2305 Referenca No.
Traffic Safaty { )
[ INTERNET 'wwww nhtsa.dot gov/hotline 10707210
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1w ass I JEEP GRAND CHEROKEE 2007
Date Purchased Daslar's Nama and Tetphare Number Engina: e | FodlTyp: v

| ?am HrordS Forf? g% 270-53737 No: Cylders £as

A aF Cepler's Clty . 1lp Cnde: . . ™ .
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Transmission Type [[x] Antdock Brokex Pawertrain Vehide Componant Coda '
190000 TIRES
m Cruise Comiral

Muktke Falune: 2 .5;

FAILED COMPONENT(S) /PART{S} INFORMATION
{ngiiort Detels) Fadurs Mismyge | Faduos Spaed
26-DEC-2004 24000 :f(
Tire Make Tire Modal (Nama or Numbeor) Tie Sze (Example F215/564R15)
GCODYEAR _ ALl SEASON P 2I515R14
Qriginal Equipment T
PI'HI'I-F.IF?I qlr Fallure Location:  £73¢ fvspe L
- Twm Fallure Type
ADDITIGNAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILLURE
Maks Dite Manufactured: [Machei e /iams:;
Seat Type: Instakation Systen;
Chid Seat Componant Code; Fales] Part:
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Plesse describa (1] pvents laading up to tha faliure, {2 fallura s by colves e, nnd {3) what was does 10 et et the Fallore:
lua, pans repairad or repiaced {and if gld part |3 avelable).

THE MANWACTURER PUT THE WRONG SIZE TIRES ON THE VEHICLE. IT WAS TOLD TO THE COMSUMER AT 24 {100 MILES THAT TIRES WERE

WORN OUT. CONSUMER COULD NOT GET THE RIGHT TIRE FOR THE YEHICLE. GOODYEAR WRANGLER, ST nLLFEEAEDH PIZETSRIE, 1045
WEIGHT RATING 1984 MAXIMLM. "AK
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In May of 2002 I purchased  Jeep Grand Cherokee Laredo. The car came equipped with
Goodyear Wrangler ST tires, P225/75R16 1048. The tires wore out wiih at 23000 miles,
Goodyear tells me I should get 60 to 70 thousand miles on that tire, In checking for
replacements both BF Goodrich and Michelin refused to put their tires on my car, They stated
that the tire must have a rating of 1068 or larger (see enclosed #1 & #2)

Even though Goodyear requires a 1068 (see enclosed #3) they still will put the 104S on the
Laredo since they do not make a 1068 in that size.

Chrysler admitted the problem and offered to make an adjustruent for the poor tire wear, Latér
they denied the whole thing (se¢ enclosed #4), They refuse to talk about the tires. There is a
simple fix, which is to use P245/70R 16 tire, which is the alternate tire for that car, . - -

| The first week 1 owned the car I had an accident, which fotally destroyed the LRt Front tire.
- See enclosed picture, '

At about 45 Miles Per Hour I had to swerve to miss a boat trailer coming across the yellow
line into my lane. Idnnutknowifthefasttumcausedtheﬁmsid&waﬂsmﬁtﬂsmdhgma
intnthcu-ailerorthatmilerwmtintuthcﬁredm)ringit. I have been told by several tire
dealarsinRichmmﬂincludingthasupp]ierfurtheDﬂalﬂrﬁ'omwhoIhnughtﬂmuarthatﬂm
sidewalls on the 2255 are to week for rmy size car. (see enclosed # 5)

Chrysler should be made to replace the undersized tires, for those of us who have had o
replace them we should be conmpsated.
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Brtioodrich Tires | Tire Selector | Results

BFGoodricl

TAKIT CONTHOLL

Your vehicle: 2002 JEEP Grand Chargkee Laredo 4xd (GAWR 5400) Find a Daaler -
Your vehicle's ariginal equipment tire size; P225(75R1850L 1065 a0

We'ra Borry. There ara no BFGoodrich tires that i Tor your vehkcle,

For further asslelanca, plensa amsi gur Customer Raletions department, or call 1-B77-738-B898 duriry nommal business hours, (Monday -
Fridy: 8:00 am ta 5:00 pm, EST, Saturday: 8:00 am to 5:30 pen, EST.)

Find a Daaler »

http:f’hﬁww.hfgnﬂdrichtires.mmfbfgappfaerv]atfﬂontmllmfsite.Iculkitadﬁsar.ShuwResults?whiclM%M 1/5/05
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Michelin | Tire Advisor | Results Page 1 of i

e,
&

EMICHELIN |
A levter Aoy oo Bz

Tire Advisar Results

Your vehicls: 2002 JEEP Grand Cherakee Laredg 4xd {GAWR Hﬂﬂg
Yaur yehlcle's oripinal equipmant tire sfze: PRSETSRIANL 1088

We'rs 30r7y. There are no fire matchas for your vehicla,

For further azsistance, plsase contact owr Customar Relafons ceparimant by calling 1-800-847-3435 during ncumnal busle
(Monday - Friday: 3:00 am to §:00 pm, EST; Saturday: 8:00 am to 5:30 o, EAT) or sanding ap amall.

.

Bkl emrr = U0 RA, I - Uy Wollboe s B0l Wgn iy > Cordst Uk 3

http:fﬁﬂw.michelinman.comfmastappfservleﬁCnn&uIlerfsitc.tnnlﬁtadvimr.ShuwR&sqlts‘?‘vc... 2/18/05
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Yahoo! Mail - samstreus@yahoo.com I l Page 1 of 2

YARHOO! MaIL | Print - Close Window

Cata: Thu, 13 Jan 2005 13:03:47 -0500

v I | " | )

Bubject: Re: DaimlerChrysler Customer Assistance (kMM2208631v3o[ NN

Frawm: “oustomerossst” wcustomerassistEdaimlerchrysler. com>

peaz I

Thanks for your email about the tire izsue and inquiry as it relateg tao
your 202 Grand Cherokee.

I reviewed the prior file in the matter and found o contack with a
"Christy" from our office.

For further and direct handling of the matcer, pleasa call the rlre
manufacturer direct at,

Goodyear Cuetomer Ralations

Dept. 728

1144 E. Market Street

Akzon, Oh 44316

BOO-321-2138

Thanks.

NOTE: Pleage do neot use the 'Reply' function of your email syetem. If
you have a need to respond to thin meggage, pleage visle us &t ocur
reply

form (iiok provided below) . Our syatem is NOT able to accept any emglls
at this saddress.

For any future commnications related to this email, please refer to

the

following information:

REFERENCE NIMBER :

REPLY LINX:
http:ffwww.chrysler.cumfwccsappfwccsfbrand_fnrmsfusfreply.jsp?trk_;ﬂ-ﬁmmzzuaﬁalcuxma

Sincaraly,

Faul COater
Senlor Staff Representative
DaimlarChryslar Customer Asmigtance Centar

Original Message Fallowa:

- e M E EE - - - A m RSN - ————-

Category: US Cuatomer Service
Brief Description:
Under gize tires with excessive wear
Commenta:

- -

Christy was te call me bark on Wednesday with a2 offer to take care of

hup:fm.ﬂ:n.maﬂ.yahm.com,@wsmwl,aner?hax=1nbax&Msgm=449US59us_?3939_1511}55_&_215... V18K5




-...uyu.l'ﬂ Ti.re SBEICh R-esults

Pape 10f1

i CRDER TRACKING | SHOPPING CART | WASH LIST | MY ACCOUNT
Hnfine Parfarmaonce Source’

HOME | UPGRADE GARAGE= (1| PRODULTS !

4 SHOPPIMG TE0OLS
View for 2002 Jeep Grand Charckes Lareds Standard Model :  Tirss | Winter | Whesls | Swtpengion | Brakes | Citwr | My ¥ahicles

Tire Search Results

You Selacted: 225/75.16 for 2002 Jeep Grand Cherokee Laredo Standard Mode! BN FORWARD RAGE TGO A FRIEND
Save This Vehicle  Select New Maie and Year

Performance Category: HPHPAS

Brangds: AF Goodrich, Bridgestona, General, Michalin
Spead Rardpgs: SR, TR,UR HR, VR, WR, YRZR
Rezults: 0 hat fit your gearch ofiteria,

E'D MPARE 9 D TIRES ) N avallable thras.

tome » Tees » Tire Saarch Rasyls

Why The Thra Rack Qrdering Info Downioads Mars Imin
+ nstaliaton = Gift Corfifigains = The Tie Rack Dwnars * Brivacy Placns
j * Contacd Infy = Retuma/Rallunds Manisl * Afflliaim Program
' £ 2004 Tha Tira Rack

http:/fwww ticerack com/tires/Comparel jsp?startindex=0&vehicleSearch—true &width=225%2F &ratio=75... 12/30/04
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Yahoo! Mail - samstraus@yahoo.cam o —v : Page 1 of I -

&HOOL MAIL Frint - Cloge Window

From: "Michelin Wabtire™ <mlchelin. wabdre®us, michelin.coms

Subjact: Reply Frem Consumner Relations
Date:  Tue, 18 Jan 2005 08:19:11 -0500

atarn,

Per gur converaation, your wehiele ligts an option of P245/70R1E 10&S.
The

Cross Texrrain meeta these specs and is acceptable to use with your Jeep
Grand Cherokee,

Thanks again 2tan mnd if we can be of further daaistance, pleasa
contart ue.

If you have additional queations, please respond to thia email
or you may call us at 1-800-847-3435 (toll-free) bebween
8:30AM and 5:00PM Esstern Time Monday through Friday ko allow
one of our Consumer Relaticns Representatives to asgiat you.

Michelin Nerth America
Conzumar Relations Department

(Flease Do NHot Delete khe lina below.)
Email IG: I

utp:/fus.£141.mail.yahoo.com/ym/ShowLetter Toox=Tubox &MsgId=9776 821578 77247 2107 614 0 214.. 1/18%05
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