" DOT Auto Safety Hotline FOR AGENCY USE ONLY 1368

U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects . - | v+ e 113

i i 1-888-DASH-2-DOT 7i#h ¢ 7]~
National Highway (1-888-327-4236) 11-JAN-2005 Reforence No.

Traffic Safety

Administration INTERNET:www.nhtsa.dot.gov/hotline 10107197

OWNER INFORMATION (Type or Print)

E; Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
Zip Cod
CitY  MOUNT VERNON State pCod i
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie? Eg ES [1 no
in the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehiclefmanufacturer.
Signature of Owner Date . L
S,
VEHICLE INFORMATION
17 diglt Vohich: idontificetion Nusher Loznisd at botrom of windshiold on driver's ide | Make Maodai Modsl Yanr
' FLEETWOOD SOUTHWIND ' 1997
Date Purchased Dealer's Name and Tetephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[_] Antilock Brakes{ Powertrain Vehicle Component Code
160000 STRUCTURE
[ cruise Control
Multipie Failure: 1

FAILED COMPONENT{S)/PART(S) INFORMATIGN

Incident Date(s) Failure Milcage Failure Speed

WOV -2004 60000
_~Vin
ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A TIRE FAILLIRE
Tire Make Tire Made! (Name or Number) Tire Size (Example P215/85R15)
DOT No. {Exampte: DOTMALDABCO36) [ Criginal Equipment : -
= P Bobak P Failure Location.

Tire Component Code

Tire Failure Type

ADDITAONAL ITEMS TQ BE COMPLETED WHEN REPCRTING A CHILD SEAT FAILURE

[Cves Xno | [Tyes X1 No 1

N

Make: . Date Manufactured: lModel No./Name:
Seat Type: ‘ ' instailation System:
Child Seat Component Code: Failed Part: - X
APPLICABLE INCIDENT INFORMATION ) ™
flease gescribe in tetall the incivent(s) Fatdurels), Crashifes) and injury(tes) }
Crash Fire Number of Persons Iniured |- Number of Deaths Reported to Police -

Narrative Description of Incident(5), Crash(es}, and Injury(ies).
Please describe {1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part s available).

THE AUTOMATIC ELECTRIC STEP /D NOT COME OUT WHEN SUPPOSE TO UPON OPENING THE DOORS. THIS CAUSED THE CONSUMER TO FALL
OUT, AND BREAK}H’{LEG. DEALERSHIP WAS NOTIFIED, BUT DID NOT RESOLVE THE PROBLEM. *AK

S (e fe)

T T

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDMTIGQNAL SHEFETS 1F NFCFSSARY |
The Privecy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequant
amendments, You are under no obligation to respond this questionnaire. Your response may be used Lo assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

neT




