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April 12, 2005 a nlﬁ"‘ﬁ &

o

_ olo718) = @
" Orange MA |

Re:  Our File No. 200541759
- . Ford Motor Company

Diear

The Consumer Protection and Axntitrust Bureau has received your recent letter informing
our office of your congemns regarding the above-named business

Given the nature of your concerns, your complaint is being referred to the National
nghway Teaffic Safety Administration, If they arc able to assist you, they will contact you
. directly.

Sincerely,
Richard W. Head
Buresu Chief

Consumer Protection and Antitrust Burean
(603) 271-3641
National Highway Traffic Safety Administration
400 Seventh St SW
- Washington DC 20590
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Talaphonw G83-271-3888 = FAX 609-271-2110 - THI Acowss Relay NH LEMNTA5-2D84
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March 12, 2405

Oriige; MA

Ceew

Dmﬁummyﬁmﬂal‘sﬁﬂiee, ' '
I am writing your office with my complaint becanss I purchased my automobile in
Marchester, New Hampshire in December of 2003.

On 12/17/2004 my 1994 Ford Tempo Green Ving# 1IFAPP36X4RK was destroyed
in g fire. ﬂnﬂmdayoftheﬁre,myhﬂmrm:mdmblnwuuthutandml&air.

Even though, I had a coolant flush done earlier in that week at Athol Ford in Philipston,
MA, my temperature gauge went up passed normal and [ had to put coolant in the car.
The temperature gauge went down back io'cool. I drove from Orange, MA to Wercester,
MA and the temperature gauge went up again. -

[in the time that I had the car, the temperaiure gauge never went pass normal until
that day; the engime-cooling fan would come on before the gange went up passed
normal] .

‘While driving back from Worcestor, MA the car started to smoke. As I approached the
Sterling/L sominster MA line, black smoke camme up from under the hood of the car. The
mcgaugemmmmmacm&mﬁmﬁgmmmmdmewmmm.
would not start again, While aitting in the car, I saw fire coming from under the hood.
My mother and I got out of the car. Fire started to risc above the hood. We had to run
down the highway in the opposite direction of the Ford. The car windows, lights and the
whnlcﬁ-untofthenatwgnt@inﬂmeundmplodadmﬂehighway.

Thaﬁrerepunstatedfheﬁmmmdinthemgimama,thmmmmpmentfaﬂad
causing the fire to ignite. This happening is a product defect. Ford is liable. Ford,
however, will not help; this is why I am contacting the Attorney General’s Office.

« From 1992-1996 model years Fords of all makes including the Ford Tempo would
ignite for no logic reason for undetermined causes at anytime while driving the
car of not. ' -

[Models before and after these years also are prone o fire]

o Fires erept in the engine arca in Fords

« NHTSA found liable for defects with Ford automobiles that result in cars igniting
and blowing up. ' :

» By Ceo's own admission Ford did not recall all Fords that should have been
recalled. -




e Mmy people have filed complaints with NHSTA including myself about Ford

= 1had no engine problems before this day 12/17/2004

s The Ford Tempo received repular maintenance; regular oil and filier changes; had
a coolant flush at Athol Ford in Philipston, MA (whea car was there for x vil
and fiiter change mechanic sngsested coolant flush be done)

s At Speedy, had.acnmpletchme—up on the Saturday after Thanksgiving

that it did is a safety-hazard and a manufacturer*s defect; this leaves Ford liable for the
damages the Ford Tempo sustained. I sustained $4,000 worth of damage to the 1

Ford Tempo. Ihadmspmdmmtmpormhmmstlmuh&m
reimburse me the $900 that T actually had to spend when the fire left me without
transportation,

Thank you
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Manchester, NH, Agreed to sl my 94 Ford Tempo
Cireen Mikes10868% Vs IFAPP36X4RK For $1350.00 Vehicle Sold AS IS AS
SHOWN. To: Nashaa, NH, =~~~
. agree to pay 1 E125.98 every menth or grory fill the halawce paid
hhl.ll‘ miw mere tham 2 payments the Vebicle will retarm
. H vehiele ave damepe or stolen, : still have to
mmﬂuumm . A
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Orange, MA ____. ' | R
RE: 1994 Tempo

VIN: 1FAPPIGX4RK
Dear | . ;

This letter is in rezponse to YOUT COACETNE ruwdingﬂ:eahm—mmuonedwhlch Ford Motor Company
has reviewed your claim. Unfortunatety, we are unabls to offer any assictance at thia time. .

__.-_._.._.;-.1.'.?..:_. -. aEpt e Sperd

Thank you for the opportunity 1o review this conseri.

Respectfully yours, :
@/\ | |

Consumer Affairs
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- - Starling Fire Department Page: 1
Inoident Report 12/20/2004
. Incident #: 04-950~IH Exp, O

Call #: 04-6"75

Location: INTERSTATE 190 EXWY
Sterling,MA 01554

Distylet: Imtarstata 190
Staticn: STERLING FIBRE

Baport By: AURLADT, EROOKE C. oo 12/20/2D004
Appraovad Byy HURLBUT, DAVID . on 1272072004

vl ko Tzl

Ineident Typa: Paspwngar v;-hinln fire
Froparty Use: Bighway or divided highway
Antions TAken: Investigata -

Extinguiah
Proparty Logs: $4030 : Pre-Incident Value: $0 . E
Contents Loaa:r 30 . Pro-TIncident Valua: &0

Alarm: 12/17/2004 0 1804 Arrived: 12/17/2004 8 1810
Clearad: 12/17/2004 8 1844 o

Alamme: 1 Ald: None
. Apparatus . Baracmnel
Buppreasion: 2 . Suppreasion: 2

EMa: ) . EMa: 0
dther; 1 .- . . Othar: 1 .
/
Daaths " Injuriss )
Fira Barvice;: O Fire Setvice: 4
Clvilien: 0 . Civilian: 0

1 TERESSh E EVERETT Witneas F
67 BRIGGE ST
CHRANGE, MA Q1264

“

Water OUsage: 300 gallons
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.o Starling Fira ani:ﬁnant Page: 2
Inagidant Report 12/20/2004

- ' Incident #: Q4-950-IN EBxp. 0
Call #: 04-6775

A Auildinga iovelved: 0 |

Ramidential living unita: 0
Acras Burpad:

Axwa &f origin: Engloe ares, runcing gear, whoel Cause of igoition: Failure of equipment or heat =ow
Heat source: Heat from powered sgquipment, oth Factors contributing to igmiticsn:
Ttem firat lgnlted: Electrical wire, cabls insulaticn 1. = mot on Tile
i | Typs of materiel: =- not on filas 2., - not on flle

Euman factors contributing to ignitiocn: Hone

Mobils Froparty Involusd: Invelwad in lgnition and burned
Moblla Proparty Typs: . Passsnger car,
Maks:! Ford
Model: TEMED
- Yaoar) 15994
Licenss Flate Humbwrc: 98HZ3D
Btnta: HA
VIN: lPRFPIGXARKI

Pra-7ira plan awvailable: Ho

B LT T

1 CDEFUTY CHIEF FARRAR Privatelv owned wehl Disp L3/17/2004

1807 1 ' Othar Ioveatigate

8
2ec2 Arr 12/17/2004 B 1610 Incident command
€lr 12/17/73004 B 1639 -‘not on film
TIngt 12/1772004 8 1639 = not on file
InSv 13/17/2004 @ 1039 .
-
2 ETERLING ENGINE 2 Tanker & pumper coob Disp 12/17/2004 4 1807 1  Suppr Iovestligate
28E52 Arr 12/171/2004 @ 1814 . Extinguish
Clz 12/17/2004 8 1844 : - oot on filg
X : Indt 12/17/2004 @ 1901 - not on fily
1 . InSe 12/17/2004 8 1301
3 BSTERLING ENGINE S Tanker & pper comb Disp 12/17/2004 @ 1507 1 Suppr Investlgats
2BEE Arr 1271772004 & 1818 Extlngulzh
Clr 12/17/2004 & 18320 - nokt on fila
Infr 12/1772004¢ 4 1823 - nokt oo flle
InSv 13/17/2004 @ 1823

1807  12/17/2004

1  AFRRRAR TARRAR, RICHARD 12/171/2004 @ g 1838 ar¥ . ez

2 DI . JOHKZOM, DAVID 12/17/2004 & 1807 1271972004 § 1901 gp ¢ ZHE2

1 CBRKER GRKER, CHARLEE H. 1271772004 4 1807 1271773004 4 1801 QF - 28E2

i CRWOOD GREENWDOD, DAVID 12/717/2004 € 1807 1271772004 ® 1801 oF Z8E2

5§ DIMITH SMITH, DANIEL 1271772004 & 18907 1251772004 @ 1501  OF Z0E2

€ [MARTIN MARTIN, EICHARD 12/717/2004 ® 1807 12/17/2004 ® 1823 QF 20E5

7 TOME KCTERMAK, THOMAS P. 1271772004 @ 1807 1271772004 8 1823 ©§e ZBES
i B IEANDAY DAY, DEANE A12/17/2004 B 1807  12/17/2004 B 1323 OF 28BS
: 9 IDRSTER LDYSTEA, RCBERT - 1271772004 @ 1807  12/17/72004 B 1923 oF ZBES
o1 B 1E0G6 12717/2004 B 1844 OF STERLG STATION

O MAYRO ~ HAYEOTHER, RICEARD . 12/17/2004
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Starling Fire Depariment
Incident Repoxt

Inaident #: 04-950-IN Exp. 0
call #: D4-E775

Criticml incidsnt: WMo

Car stolan;: Wo

Page: 3
12/20/2004




Sterling Fire Departmant Paga: 4
, Inclident Report 1272072004

Ingident #: 04-950-IN Buxp. 0
Call #: 04-8775

" T mrmaan e e Cemmtmmy = n e e o

MARRATIVE FOR HMT BROOKE ¢ FUHLEUT 12/20/2004
Faf: 04=-950-INW
Entared: 12/20/2004 § 1212 Entry ID: BROCKE
Modified: 13/20/2004 @ 1212 Modified ID: BROONE

Report of a fully involved cer fire I-190 northbound, just nasth of exit . MA Reg 98HC30. Compenies
extinguished fire and stcod by for the wrecker, ' :

Per report by Deputy Chief Richard Farrar (28C2)

i
L




DEPARTMENT OF PUBLIC SAFETY OFFICE OF THE STATE FIRE MARSHAL
1010 Commanwealth Avenus  Boston, Masgachcetts. 02215

L SrewlimG ' FIRE DEPARTMENT

BURNED/RECOVERED MOTOR VEHICLE REP;ORT
27864 _7z0\30

P -

!

THIS REPORT MUST BE COMPLETED FULLY IN ACCORDANCE WITH M.G.L
' CHAPTER 175, S-1130. AS AMENDED; AND CHAPTER 266, 5-29B.

| hereby repnrtmﬂmabmmmfd Fire Department that the following motor vehicle was burned in
the CityTown of __TE 1N,

_ ' s oiag‘gm_»
OAWNED BY {Last Nama Firer) _ ADDRESS = LT IAWNUISTATE ' PHOME NO.
{ ]

REFORTED BY {Lxst Name First) © AMDDRESS CITY TOMMISTATE PHOME M.

Betle | Stegleq IZL20E 25
| wrd [redeo |sday | clmod
™| ik |o%one] | FAPP BUX 0 R

In Veehicia! Inurance Compaity
Ono O Yes o o AH\C@

Fire lnrance coversge?  [] Ve ?.Nn

FURTHER INFORMATION WILL BE REQUIRED BY THE FIRE DEPARTMENT Form FP-33D-

OATH OR AFFIRMATION
I hareby swear e alllrm wider parsity of periiry that the Infarmation | ave provided herein i truthful and eorrect

ALL DATA ELEMENTS MUST BE ANSWERED —PRINT LEGIBLY

S M
Lot weages ot
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mmmm-}mrmumcnéwwmﬁmmmﬁw

Wmdhﬂum&nﬂmlpmmummﬂ pepabies Doealleged

vislmiona af#uhwpmﬂdum of lhwcnmunykwmulhaﬂlﬂmd Traflis and Mowr

vmm@;@wm Hﬂhhﬂg&l&uﬂﬁnﬂmﬂmm
Dnfammatian requisty nfnhidu mua frareed by

rmﬁ:mmm&umwmmmwmam BB 94-034, BB
D478, aud nsmmmhmmhﬁdgmq.mmm ontof Fords elieged
ﬂhuemmmudwﬂﬂu Hmﬁﬁlm]ynﬂhﬁuﬂmufmﬂ o remedy foran
allaged, sadfiry-eafozed dadece in cemmaln of s vebide,
Mhﬂml!ﬂﬂlﬂ!ﬁ,mmﬁﬂwwﬁmm
rsseing cobma fivos and muder desh fivea of corioy velicles momnficeured by Feadl,
Whatess, i A, I?M.Mmmmr:mli of pgeaxtmately 7.8 salliton veblalss,
mmmhmmunndmiwm}uwmmw.

Pequasty urad hatween 1952 2ad 1996 ig the ol

wOumé DiapEct rese Bt sectrmts oo corgplets, sd dld (0 povie ol roponsive docmoats I

m"ﬂ““’ﬂ“ﬁ&lﬂaf.rw - —
L-‘-\-—’-—/—'—...W-




Wm.mammﬁuruddﬂmlmwmﬁ&mm#mﬂh
auifect vahieley of kn allaged asfory-relxtad in sueh vehivkes and did oot provids s #mely
sorsedy, sa eequised by 45 US.C. §§ 30113(s), 301 19(:) cd 30126,
M.M'wﬂmmn%pmmmwwmmh
hwﬂimhﬁdmtnmﬂﬁmWimm savered by these
requasts which, ¥ord eontends, wa knadvarters, kut Ford diniss that {ts aniwers 15 inférmaton
Tequazts +ors 305 MOEEALS OF SUpHEA, _
Whecass, Ford denten et Soecy was crts . saferysebmad. e a tha ubje vebicen
mnmmwmmm-mmm
Whereas, ord dentienthet I inlured the Sptiry At i sy respeet
‘Whoreas, it 3o 8 miatual degiee ufm-l'l'silﬂﬂudmmhm theqe lasuns by agresitiont
mmwm-mwmﬁmwm |
| Now, tatafzs, s picies, by sir espostive vaderalgned sl sgres wo follows:
1. TheSesrstey of Tratioration Ehs the mthorlty to corpesmlss the st of
mpmmmmmmmﬁwumum&. Tha Secreray's anthordty
s e, dalegatsd 0 o Adolalatrmtos of NHETHA. 4 CFR 130, o
- __mm_ﬂumﬂnummﬂnﬁnhﬂ-mmmmdm
vekdals wiin o woming ofthe ety At 49 US.C. 8 30101ANS. |
3. qumn{nwmmmmmnm .
mude by MEETAA, with 1eapee 10 The sbove-refarmced allagadons, ¥ord shall pay to the Unhsd

Bested o oivil peoalty 1 the e of $425,000 ket to the Befety Act, 49 U.8.C § 30165,
’ mmmﬂsmnmmm sites o cxcouton ofthiy egemnznt,
hIthﬂ.E.Thmw.

mma-mummm




4  Upon zenalpc of the payzant, the Secretary of Trarsportation, by
und Hhrough the Admbrlstover of NETZSA, Fexd, Bes uffionms, and employees, from
mmmwwmﬂtmﬂdﬁ?‘hmmﬂmmﬂma
violelona P45 U8.C. §§ 30218, 30115, 3um.|wl 10556 rolnted o the sbject Bvestigations.

5. This Agoeoment rpeagenrs fhe mﬂmmﬁqmwdmm
“There ere n¢ ttal or cther wndernsndiagy bobws mwﬂuﬁhmhmmww
thaz by ths ackeet ol this Bebtlemont Agtoamont,

.4 mmhmwmfmmmmmmm

MMMNMMMMWMHmmM

Agrecroent on b bebald, i

Ded wro2Mark 18 1598 | )
Mintlemal Hlphway Ten e " Ford Motr Companyt
Sxiny Adminittrcion

By EoBy




.Congumer cornplaints about Ford Engine Fires

Coi o =suneeeAffaire Com

Rogugs GalEny | Goon Guva| CoMPLAINT FORM | CONSUMEN Mews | RECALLS

Page1of3

Sita Indax | Resaurced | Smaf Claims Eul:lu_| Lemar Law | FAQ | Newslettear | Raglin I RS
AUTOMOTIVE Daalers| Manufacturers| Servica| Warramties | Lanon Laws | Racalls | Tires | Transport

Ala by Google

Unad Truchks

Bury & Ball Commercial
Trucks 100s of Dealers,
1000 of Listings

WK iruchpap e, COm

Lisas Trueke Onllne
Thousands of kabe mode]
trucke. See pholos, prices,
options, mors!

v i iohy il coim

Liwar Chavrabet Trucks

Gat @ fras quote on & usad )

*Cherey! Quick, a3y, NC
tsnale price quote.
wnvw e Pricing Gulde.com

ISCR002 Certified part

wamanty 1yr Same day

thipping 8 for $178.21/ma
. wewanT 7. conviamiiniiack

Change to Ads About:

Ford Fifeg

At Jong Iast the feds are beginming to think there might

be a fire problem with Ford trucks. The National
Highway Transportation Safety Administration is

opening an fvestigation into 2000 model F150 trucks and

their corresponding SUVs - the Expedition and

Navigator. The agency aaid it had received 36 complaints,

Tl‘lat'sagondam'tbutwémﬂww themn m lot mare

complaints ... and they're not just about 2000 model year
trucks. o

WILI» B30 Y™
WIHL_ID I3 NASTS

LATTH THE WILD BOYS OF PER '

As the reports in these pages reveal,

Haming Forde
varions Ford modals are prone to Eﬂm
driven. Moet fires start om the left front « Expedition
side of the engine compartmere: Nt

- «Focus
. Fortunately, meny of the fires cccur  +
when the vehicles are parked outside, _m

bqtﬂl.kiunotalwaysthemge,m&ue

o
J

& Verzan |
Multlmedia
s Stute Fx
Settla "Bre
= Toad O

" Represent:

# Judge S
* ATAT Fau
Card Paym
= Spitzer §
Hathaway
* More Ne

e
&
E
- ResCaivk

s Adams T
+ Orbelle C
I-REFITI.
» Dirt Devi
» BMW Rec
Seat Maate
= Porsche |
& More R
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Consumer catnplaints about Ford Englne Fires , Page 20f 3
' E-150 Enging Fires
» Fond Ascall Was

"L* of Murfreescro TN {7/2103): Biggest Ever

My parentz died in1 a fire caused by a

Ford 10 years ago. The point of origin was traced by the
Fire Marshall's office to the engine in the car. This
product flew Is acknowledged to the deaters in what is
known as a "silent recnll.” The consumer is never given
this information, only the dealer. Why is this allowed?
Silent recalls should be barmed. Editors Note: These are
aciually called " secret warmnties").

We eventually settled out of court after yeam of agony,
and my brother's subsequent death due to camoer {
believe exasperated due to the Ford case) rather than go
thr even more years of endless Ford appeals. Ford could
care less about this desigm flew and continues to
manufacture death trapa.

Fmddﬂesfuﬂ-acalereca]h only when forced to do so. It
has the dubious distincton of having conducted the
largest auto recall in history — the 1996 recall of eight
million vebicles to fix a defact in the steering column that
whas blamnexd for a series of disastous firea. Unfortunately,
although the recall is over, the Gres continue.

Back to the op | Automotive

MIWIMEMM!MIMIM
IMIMIMIM
MIMIWIMIM
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Advertiserments on mlsﬂ-n pieced mnd condrolied by putaide advertising natworke. ConsumarAffales.Com does n
_mﬂ.nhardnwhuudnmﬂsnd Sanﬂnfaﬂfmmhfmmnﬁnn

B ATt
.__‘:';t‘.'nmm mmnmmmrm wnnmlh,mwdmmmﬂ o
-.'T."‘-.' '_ ‘;_ - . ]
-d.,"m 'Iﬁ*;ﬁw_ ';_w;..-.. PR - R — b Pardeos ol L e 3 ""’i"'{i"“

. .k-l:l-.:l-lir- T IF II . m" II1I‘IIII'II M




Automotive Recalls and Technical Service Bulletins for 1994 Furd
Tempo V6-182 3.0L.

Provided by ALIBATA

LI

Bulletins for 1994 Ford Tempo V6-182 3.0L

Safety Recalls i
TSE Nusber  Iasum I:Iu.tu. TAB Titls
1. 587568 MAR =T Recall - Engine ﬂﬂuling Fan Motor Clrcoult
2. 958522 DEC 25 Recall - Engins Coollng Fan Circuit Modification
Ewmissions Recalls
TEE Mucrhasx Ipsus Date THB Title
1. 93E48 JUL 94 Recall - Fuel Vapor Hogad Nobk Connactad - L
. P
Service Bulleting )
TBE Muhbar Iswos Date TR Title :
-1. D3-5-3 MAR 03 Engine - $il Pan Gasket Replacemsnt Revision
2. D2-17-86 LED 02 AST - Inadvertent Shift Interlock DMsabling _
3. 02-1l6-4 AD3 02 fudic gyetem - Whining/Buzzing Nolse From Speakers E
&. D2-1-39 JAN 02 . Engine 0il - 0il Recommendations/Applications Tk
5. 01-23-& ROV 01 Engine Coolant - Propylene Glywol Recomnsndaticone -d
E. 01-15-7 ADG 01 A/T - Fluid Application Charte ) b
7. 01-15-8 ADG 01 Heater Core - Repsated Failura
B. 01-10-12 MAY 01 Wire Harmess - Terminal Repalr Kit =
5. D1-7-3 APR 01 Fusl Pump - Whine Hsard Through Radic Speakers 4
10. 99-2g-9 DEC 9% Fuel Econemy - Customer Expectaticn va. Vehlcle Os 4
11. 99-22-2 HOV 94 _ Wire Harnees - Terminal Repair Kit/Wire Splice Pro T
: . 12. 9%=19%-§ SEPF 493 AfC - Identification of Hon Approved Refrigerants
T 13. 99-19-4 EEP 99 Brakes - Vibration/Inaspscticn fexrvice Tips
. 14. 99-15-2 JUL 99 A/T - Transmission Flush apd Flll Tocl Avallable
- 15. 59-8-18 MAY 399 - Motor 01l - Vigooglty Grade Recommendation
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Bulletins for 1994 Fard Tempo V6-182 3.0L

B
‘ Safety Recalls _
| . TR Humbexr Insus Pate THB Title .
1. 97866 MAR 97 Recall - Engine Cosling Fan Motor Clrcult _
| -2, 95822 DEC 95 Recall - Engine Cooling Pan Circult Modification
Emissions Recalls :
TSR Fusbar Insue Data THE Title
1. 93B43 JUL 94 Recall - Fuel Vapor Homes Not Connected
.
Service Bufleting
s T8N Womber Issue Data TSI Title
| 1. &£3-5-3 MAR 03 Engine - ¢ll Pan Gagkst Raplacement Reviaion
i 2. b2-17-5 SEP 03 A/T - Inadvertent Shift Interlock Digabling
- 3. Db2-16-4 ADG 032 Andio Syatem - Whining/Buzzing Holse From Speakers
i 4. 02-1-9 . JAN 02 Engine oil - Qi1 Recommendations/Applications
: 5. 01-23-8 nov 01 Engine Coolant - Propylene Glycol Recommendatione o
i &. 01-15-7 AlKI O1 AT - PFluid Applicaticn Charts :
' 7. 01-15-8 AUG 01 Heater Core - Repeatad Fallure
i 8. ¢l1-10-12 MAY 0L Hire Harne#g - Terminal Repair Xit
! 9. 01-7-3 APR 01 Pual Dump - Whine Heard Through Radio Speakers
! 10. 99-26-9 DEC 99 . Fuel Beenomy - Customer Expectation vs. Vehicle Us
; 11. 98-22-2 NOV 99 Wira Harnegs - Terminal Repalr Kitf/Wire Splice Pro
' 12. 99-1%-¢€ EEP 95§ A/C - Identification of Kon Approved Refrigeranta
' 13. 99-15-4 gSEP 99 Brakes - Vibration/Inspection Service Tips
: 14. 99-15-2 JUL 9% A/T - Transnission Flueh and Pill Tool Availabla
: 15, 99-8-16 MARY 99 Motor @il - Visceaslty Grade Recommsndation
| 16. S58-26-2 JEN 29 " Puel - Volatility Related Driveabllity Concerns
, 17. 98-24-6 DEC 98 - Blactrical - New Tarminal Graase Heleasaed For Serv
' 18. BSEL2D DRC 98 Warranty - Bxhaust Manifolds Update
i i9. Sp-23-10 HOV 98 Bagine - Dean Driveabllity Symptoms
20. BP-20-10 cCT 98 Exhaust Syetem - Bumzing/Ratcling Nelse
21. 598-17-1 SEF 94 Smat Lmather - Cleaning Procedure Tipe ;!f
22, 98-12-% JUN SB Af¢ - Flltering Hefrigerant After Compressor Repla
23. 98-9-%9 MRY 9B © Fusl Injectors - MNon Warranty Reimbursemant Testin i
. 24, 98-7-4 APR 98 Engine - Hew Casket Sealar
! . 25. S8-5A-11 MAR 94 " prakag - Elimination Of Sanding Rotors And Drums
i 6. 54-53-13 MAR 94 Orakeg - New 5llicone Compound/Grease :
e ;
e ¥
: 14
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Aumomotive Recalls and Technical Service Bulleting for 1994 Ford Tempo V6-182 .'?n_.ﬂL_ ~ Pagelof3
I|
i 27. %8-5A-5 MAR 58 Hub-Mpunt Brake Rotor Machiaing Bquipment
28. 98-5A-4 MAR 9R Lug Futs - Propar Inatallation/Torgqueing Frocedurs
28, 95-5A-12 MAE 58. Veshicls - Towlng Behind RVa Guidelines
30. 58-5-14 MAR 58 Tired - Company Customar haglstance Tolephone Humb
al., %8-3-2 FEB 58 Falnt - Procedure/Products For Plastic Servige Par
32. 98-2-7 FEE 58 Alr Conditicning - Muaty/Mildew Type Cdors
33. 98-1-3 FEB SE BUR/PFE - RBIL OM/DTC'm Storad In Memory
34, 57-25-% BEQ 47 Blowsar Mokor - Chirping/Squeaking
5. 957-19-4 B8EP 37 Erake and Rotor - Hervice Tips
6. 97-17-1 aoa a7 Rear View Mirror - Reattachment
37. %7-15-5 JUL- 57 Crankshaft - Ticking Or Clanging Heiasa
38. 87-13-11 JOT 97 Fngine Mount - Rubbar Zaparates
39. 57-15-% MAY 97 AfC - Refrigerant 0f1l Refill Capacity
40, 97-10-2 MAY 97 Engine - Idle Spemd Fluctuatea At Stop Rfter Cold
41. 5734 FES 97 Horn - Iuoperative
42. 562612 DEZ 98 Torgque Converkter - Claaning and E.eplaeni‘. Guldal
43_ 55249 ROV 9& AfT Torque Converter - Leak Test PFrocedurs
44. PEI4S5 HOV 9& Electrical Digde - Identification and Replacensnt
45. 58225 OCT 9% Masp AlT Flow Senecr - hmmenbly Heplacem=at
46. 86321 OCT 96 Windehield/Interior Glass - Fog/Fllm
47. 856208 SEP 95 A/C - Few ¢ Eing Applicaticna
48, 56207 EEP Y& Af¢ O Ring - Avallabllity and Applications
49. 951710 A3 95 R/T - R11 Refrigerant Bubatitutss Sexvice Tip
50, 95155 JOL 96 AfC Bystem - Herviece TEE List '
51. 56107 . MAY 98 " Fuel - Callfornia Reformulated Gasclins
B2, 953111 0CT 85 Alxr Beg Modules - Diacolored/Marred -Covers
B3, S51B4 - ., BEP 35 Ar Conditicrning - Approved Flushing Procedures
R4, 55182 ' EEP 55 Recycled Engine Coolant - Bervice Tips :
5. 951510 AUG 85 . A/T - Mew Rotunda Fluld Changer Service Tip
5g. 955131 JUL 55 AfC Bvaporator Core - On Vehicle Leak Teat Requitre
E7. 95133 JUL 85 Temperature Gavge - Reads Low/Erratic
5g, 55121 JUE 55 Windahield - Material Usage Frocedure
59, 9582 APR 35 Wiper Motor - Upgreded EBervice Eits
0. 9582 MAR 55 Brakes - Roughness During hApplicaticn
81, 9561 MAR B85 Falnt - Irom Particle Hemowval
62. 95512 MAER 95 AfC - Addipng Eefrigmrank 011 EBervice Tip
53, 9522 . JAH 35 Alr ronditicning - 0 Ring Removal Service Tip
64. 9524 JAN 95 Padiator - Hew Manufacturing Process
€5, 9515 " JRE 85 Receleraror - Hard Pedal Effort/Intermittent No Up
G5. 9513 JAN 35 AccalaTator Ceble - Diasgnoptile Procedurs
67. ATRATB294 JAH 95 AT - Drive Axle and Wheel Lug Mut Torqua Spacific
68. 426§ DEC 34 AfC - BPalaape of Rl3d4a Flucrsacant Dye
9. 594284 DEC 94 Throttble Pogition Banger - runctlon and Diagnostic
70. 94252 DEC 34 Brake REotor - Machining Equipment /Warranty Informa
T1. S4348 OV 54 AT - ATI Eo Reverme In Extrens Cold
7i. 54234 OV 94 Puint - Preparation Procsdure Rnd MBDE Information
73. 94206 oCT 94 A/C - 0il vigibla At Spring Lock Couplaza
74. 841913 EER 54 A/T - ATX Goar into MEUTRAL Whila In DRIVE
75. 94197 HER 94 Ignition Switeh ~ Harpnzas Connactor Non-Mating
76. Sal17i ATQ 94 Rear View Mirror - Detaches From Windshield
77. 54159 ADG 94 Heated Exhaust Gas Oxygen Sensor - Application Cha
78. 54li3e JON 94 Dash Pansl Area - Rattling Noise
T5. 94132 JOH 54 ¥Whaal Covers - Cantar Ornament Falle Off
u BO. 941311 JUN 94 AfT- ATX Intermittent/Daslayed lat - 2nd Gsar Shift )
¥ 61. %4101 MAY 94 Feadliner - ©bjectionable Odor
BZ. 5481 RPFR 94 BEunpers - Iscletor and Bracket Azsenbly Raplacmn
B3. 94E6 APR 94 Bvaporator Core - Replacmmant - -
B4. 5475 ‘APR 94 A/C Barvica Port - Improvad Access
B5. 9457 7 .. MAR ‘94 Bear Btop and Tail Lampa - Replacement Rucamamdlt
85, 9447 . . .. . FEB 34 R/T - RTR Shift Prcblenms ¥
1118 bl 2
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BY.
BH.
ES.
94.
.
2.
53,
4.
95.
98,
87.
§B.
97.
o0,
101.
101.

1013,

104%.
195.
106.
197.
108.
193.

110,
" 111.

ATRATH2348
932611
93353
93361
93265
933612
93241
53248
932410
9aJ44
53343
93238
53311
9244
ATRATB078
ATRATEO2A8

ATRRTBIDOZ006

ATRATES930
ATRATBES27
ATRATBR223
ATRASILASS
ATRATBRELS
ATRRTBERZ

ATRATEE 754
ATRRTBE74E

JAN D4

/T - Delayed Forward Enqaqmantfssrvu Apply Lip =
DEC 83 Engine Fulley - Obsolete Parts Raturn
DEC 313 .Pront Suapendion - Shudder During Ace=leration
DEC 83 Heated Backlite - Inoperative
DEC 93 Power Stesring System - Noisy
DEC 43 Btarter Sglencids and Drives - Obsclets Parts Retu
MOV 53 Eumpar Cover - Repalr Materlale Updats
NOY 53 Cocling Syatem - New gywten Diagnostics
WOV 83 Instrument ¢luater ¥arning Lights - Dimly Lit
oY g3 Paint - Codes/Crops Esfarencea
NOY =23 Paint - Codes and Suppller Stock Numbarae
MOV 53 EGC Sengors - 2ilicone Uontamination
ocT 23 @lase - Iridescence or Moitling In Tempered Glass
FEB 92 EED IV - Belf Tast Codmsa and MIL Bervice Tipe
HOV 21 AT - How To Use A Pressure Gaugea
OCT 90 A/T - Enginm Varnum Testing
FEB 90 A/T - Chocoming the Right ATF
oCT B9 A/T - Math Dart IT
BER B9 . AT - Twenty Steps To Successful Repairs
D3 E9 A/T - Math Pormulas Part I
MAR &9 A/T - ATX Governor Fllter
MAE BEH B/T - ATE FLC Mo Movement In Any Direction Rfter R
- JAN BR A/T - Installaticn Of In-line Fluld Pllter & Flow
BER E7 A/T - Prant Bushing Wear
AU3 a7 A/T - 8lipping or No-shift/Metal Sealing Ringm

[ Sekes . ifPecot engin | Selost  differene model | Selocta differemt ook | Selest diffcsat yea |

ALLDATA has oheained filw bnformation. dean the orpial
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manrBcturery snd nbary, and ALLDATA, belloves it i e robsble.
euprean of impked, and sosspls no respossihli bty Ror the soonraney or
mirmation previfed
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COMILNTY  CHMNHOMLPALL
SILANGH  SIAIN US NEWS PAGE

More Fords may have
_ignition fire problems

CMay2, 1996
Weh posted at: 11:50 p.m. EDT

DETROIT, Michigan {CNN) -~ Last week, Ford Matar Co.
annowneed that it was recalling 8.7 million vehicles to fix
mMmthMmﬂdmusuacuormktucatuhﬁmat
any time, Thia week, information has surfaced that indicates 8

the comparry might have done well to include ssveral thousand |
more in thet recall. _ ; :

Econoline vena andAernstarmmvans were not included in lastwcak'sigmtmn gwitch .
recall. Bit-acoording to-a.published 1eport in USA Todey Thursday, which quoted an
internal Ford menio, eams of thoss vehicles tnight hammm:ﬁru—pmneﬂimthnm
-funtwmmﬂed.

Samymmummﬂqmwhnmwnmhngplmnhﬁ in class-action suits against Ford,

is famillar with the memo. He gays it shows that Ford clearly knew of the problem with pre-
1988 models; which preceded changes in the manufacturing process. And, he says, the
memo indicates that Ford mhmhwuftheprnhlmhnﬁmthﬂy decided to recall the
vehicles.: .

Documents Ford gave to the National Highway Traffic Safety Administration (NHTSA)
showed that Ford tested sll ita vehicles with the same kind of ignition switch, from model
year 1984 through 1993. It didn't recall any vehicles made before 1988, blaming the swiich
fires to a bad degign that was changed in May 1987.

Ford Econolins vans and Acrostar minivana that felt under the cut-off date, however, wero
excluded -- even though, according to the documents, 1986 Aerostar minsvans had the
smnnd—highennteuflgmummﬁmufmFmdmneymﬂmmhkelym
catch fire than any other Ford track ever recallsd except for the 1988 Bronco.
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CNN - More Fords may have ignition problems - May 2, 1996 Page 2 of 3
n .
I; _The1986a:ﬂ‘B?Ecnnuﬁnasancatchﬁmatabommﬂmrmofmmemmﬂed_

pickups, according to the Ford documents.

But Ford spokeswoman Francine Romine said the memo USA Today refers to is outdated, &

three-year-old preliminary draft that doesn't reflect any testing or anelysis Ford has -

conducted in the past three vears. "The modsls and vehicle lines we recalled last week are
 the appropriate ones, We believe we have the appropriate population, that the vehicles Ford
" is now recalling are the right ones," she said.

Sifll, Hoar believes Ford is puiting thousands of drivers at risk. "I think Ford is just reluctant

to ackniowledge that it has made mch a huge mistaks," he said. "The fasier they

acknowledge it, and the faster they ... replace these switches, the sooner we'll getto theend - g
of all this," he said. . .

The NHTSA lizs applauded Ford for recalling its vehicles to repair them, However, the
Bgency hias not closed its investigation. "We efé contifming to ask Ford questions abut the
incidenitd ‘of fire in vehicles that were not recalled,” said spokesman Tim Hwed,

The switch was redesigned in 1992 to fix the problem, But Ford insists the o1d ones were
relatively safe, despite the more than 800 fires aftributed to them.

Correspondent Ed Garxten coniributed to this report,
Related storles:

» CNNn: Ford realls 8,7 million vehicles - April 25, 1996
» CNNfn: Five largest asuto recalls - April 25, 1996

Related sites:

L.

L. l,_qd:-.;';' LCIHL, #;Mlal‘:- £ - e S TR




B

Site Index - Flaming Fords : _ . Pagelofd’

www.flamingfords.info

Welcome to Flaming Fords

' The Website About Defects that Could

Make Your FoMoCo Vehicle Burn -
Even While Parked in the Garage
Under Your Home - or Seize Up

Ford has issued recalls on the defects listed below, but there are
well-founded allegations that Ford did not recall alt of the affected

~  vyehicles, leaving many un-repaired, waiting to self-destruct.

This website is divided into the sections listed below. More sections
will be added when other dangerous defects are brought to our
- attention. = )

SECTION INDEX

Section 1: Flaming Ignition Switches
| Section added 11-1-03* |
A short can occur in the ignition switch, leading to fire. This condition
may occur while the vehicle is in use, or unaitended (parked with the
engine off, in your garage). According to some accounts, Ford's
recall covered only 1/3 of the affected vehicles.

Vehicles possibly affected: 1984 through 1993, all car, van and light
truck models.
NHTSA recall 96V071600 .
 Let us know about fires in other, or later, models. .
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*Section 1 isa riewb: complete archive of flamingfords.com, the
Sfamous 1996 - 2002 website about these flaming ignition switches.

Sﬁtl(lll 2: Cracking Plastic Intake Manifolds on For
Y-8 Engines
Section created 11-14-03, epdated 2-13-04
In the ‘good old days’ intake manifolds were made from cast h'an or
aluminum. When the new plastic manifolds crack next to the
thermostat housing, you lose your coolant, with the potential to seize
your motor. Ford has issued a recall, but if does not cover "civilj
Sull-sized cars. The recall covers only favored fleet customers - police,
limos and taxis, but does noi cover full-size cars driven by private
owners. The recall bulletins also make it appear that civilian

' Mustangs, Cougars and Thunderbirds are covered, but some owners

have reported that Ford is refusing cwerqge.

Vehicles possibly nﬁeded 1996 through 2001 all models with 4.6
litre V-8.
Ford recalls 97M91, 99M01 and OIMGZ
Let us know about cracking manifolds in other, or l’ater models,

Secﬂon 2 was cregted by the editor of ﬂamingfardt.ir;fn aﬁ‘er ﬂm
problem happened to a good ﬁ'fend.

Section 3: Flaming Cruise Control Modules

Soction added S-19-04+* -
The speed conirol deactivation switch can develop a resistive short that
could result in an underkood fire, This may occur while the vehicle is
in use, or unattended (parked with the engine off, in your garage).

Vehicles possibly affected: 1992 and 1993 Crown Vic, Grand Marqnis
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NHTSA recall 99V124000, Ford recall 99515
Let us know about fires in other, or laier, models,

**Sectlon 3 is a nearly complete archive of flamingtowncars.com, a

1999 -2003 website about these flaming cruise control modules, plus
one new page,

This website was launched on Nnvember.l, 2003

email to:
n.ml
Contact NHTSA ODI to File a

Complaint

(Your complsaint is imporiani, as sometimes just a few hundred complaints can
trigger 4 new investigation and a more extensive recall.)

LINKS

4-5‘ ﬂ“_

TO MANY GENERAL INTEREST AUTOMOTIVE '
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*Section 1 is a nearly complete archive of flamingfords.com, the
famous 1996 - 2002 website about these flaming ignition switches.

Section 2¢ Cracking Plastic Intake Manifolds on Ford

V-8 Engines
: Seetion created 11-14-03, updated 2-13-04
In the ‘good old days' intake manifolds were made from cast iron or .
aluminum. When the new plastic manifolds crack next to the
thermostat housing, you lose your coolant, with the potential to seize
your motor. Ford has issued a recall, but it does not cover "civliian”
full-sized cars. The recall covers only favored fleet customers - police, ..
limos and taxis, but does not cover full-size cars driven by private
owners. The recall bulletins also make it appear that civilian
- Mustangs, Cougars and Thunderbirds are covered, but some owners
have reported that Ford is refusing coverage.

Vehicles possibly affected: 1996 through 2001, all models with 4.6
o o litre V-8. |
Ford recalls 97M91, 99M01 and 01M02
Let us know about cracking manifolds in other, or later, models.

Section 2 was created by the editor of flamingfords.info after this
problem Rappened to a good friend. :

Section 3: Flaming Cruise Control Modules

Section added 5-19-04+* :
The speed control deactivation switch can develop a resistive short th
could result in an underhood fire. This may occur while the vehicle is
in use, or unatiended (parked with the engine off, in your garage).

Vehicles possibly affected: 1992 and 1993 Crown Vic, Grand Marquis
. ' ' and Town Car ' .
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